: $51,1*
- b)
7KLV VRIVE DIH Z L@ QRWZ RN
IRUFRP SXWIUH SHW
VZ RUW RQD |RUIQAYIGXDY ZKR
UHDG \WH P DQXDCDQG VWXG, \KH VARUDO

" R QRWP DNH XS WIDOGDWW MWVWIR VHH Z KDWKDSSHQV

, QFROVMWOQNGDWD SURGXFHV LOFROVIMWQWIHVXAOV

7KV IV D @DQ DFFRXQIQ) M VMP - P DNHV H WOMYH XVH R VHYHIDOGLIHIHOAGDWY | \RX GR QRW
XQEHIARQGH DRW® Z KDWKHVH GOV DUH DQGKRZ \WHW VP XVHV\KHP  \ RX FDQQRVBURGXFH P HDQQIIXO
UHVXOV

" R QRADWHP SVIR HQMUUHDOGD RUSURGXFH UHDOBDQ UHSRW Z IKRXWILAMHDAQ) \WH VHRIRQY RN \KH
P DQXDCZ KIEK H SOIQWH P HDQIQJ DQGXVHV R \KH GDMV 3 D\ VSHRDCDWHQIRQ VR \KH VHRIRQ RQ VHWLY
XS QGHZ DQG H MIQY ®DQV
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/ RDQ $FFRXQIDY 6\ \AMP
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* WDSKLFDO7 XMRUDO

9HWRQ
" DM

&RS\ WKW

YRWRP / IQH6 R\EDWH ,QF
32 UR

&DURTRQ 7;



7DE®I R & ROMQN

/HWRQ ) 1Q3Q) / RDQV
) GMUWH / MV
6P DWW HHN
8 QH SHAMG 5 HVXQV

[HWRQ 8 SGDIQY / RDQV
5 XQQAQI \WH' DI® / RDQ8 SCDW

, QMUHWE DEXDOMIRQ

/HAWRQ  3RWIQY 3D\P HQN
3 UHHT XMV
3D\ P HQ/$ GRFDVRQ & RCH
3RAIQJ &RP P HQW
3RIQY DQG 3 UQIQ) \WH 5 HFHSW
9HZ Q) \WH 5 HFHISV2 Q6 FUHHQ

/HAMRQ 5 HYHWQ) 3D\P HQV
3 UHUHT XM
5 HMUHG & KHFN & KDUH

/HWRQ  5HYHWIQJ 7 IDQDRIRQY/

/HAWRQ 9lHZIQ) / RDQV
0 RWIDJIH: M2 WIQRQ) HHV

&XVRP HU7 DE
/ RDQ7DE
' DWV7DE
7HWP V7DE
6\\YV 7 DE
0M7DE
oM 7DE
+ MW DE
7UWQV7DE
&RP P HQW DE
3UQW DE

JHWRQ  9LZIQ) / RDQV
56 QAN HQ/6 DBI ZM' HHUHG* DIQDQG' HEQTXHQVS \BNYV

IHARQ  &UDIQ) &XVRP HUS HFRBY
QAYIGXDCR XWRP HU %RURZ HU
6 XS ,QUXWDQFH $JHQR 5 HFRWG
6 XS ,QHHVIRUS HFRG

ITHARQ  ( GMQJ & XVIRP HWY YRURZ HY
) IQAQ) D &XWRP HU
( QMDY &XVARP HU DD
&UHDIQY DQG ( GMQJ 3KRQH 1 XP EHY
&UHDIQY DQG ( QMY $ GRUIHWHY

/HWRQ  &UWHDMQ] 1 HZ / RDQV



/HAWRQ  &UDIQY / RDQV
56 QAR HQVG DB
" HHUHG* DIQ

/HAMRQ  &UHDIQY / RDQV
&ROMKAIRQ/ RDQ 0 XWB®I' WDz V
&ROMKAIRQ/ RDQ ,QMHWR QD

[HWRQ  &UHDIQ] & RMWADCH HFRWGY

/HAWRQ  3RAIQ) ,QAYIGXDOY IDQVDRIRQY
QMUHB D\ P HQNV
/ D\ &KDUH 3D\ P HQW
(VFRZ ' IVEXUHP HQW

IHARQ  6\VIAP 2 SURQYY
,QURGXRIRQ \R DR SURQY
| HQGHU7 DE
6 HMEHU7 DE
/ RDQ' HDXW 7DE
/ RDQ' HDXW 7DE
6\ VWP 2 SURQV 7DE
9 VXDCB SGDW
6\VIMP 2 SURQV 7DE
1HZ 6\\WWP 6HXS 5(48,5(' 2SUWRQY/

/HWRQ  / RDQ3 DMFASDIRQ/
) IQAQ) 3 DMFSDURQ/ RDQV
91HZ Q) / RDQ3 DMFISDMRQ, QRWP DIRQ

/HAWRQ  &UHDIZY / RDQ3 DMFISDMRQY
&UDID) D1 HZ 3 DMFSDIRQ
&UDID) ,QMHRY
&UDID 1 HZ 3 DMFSDIRQY

/HWRQ  6HYIFIQ) / RDQ3 DWMFISDMRQY
8 SGDMQY 3 DMFSDVRQ/ RDQV
3D\ IQJ 3DMFSDQN ,QHMRY

/HAMRQ  $FFHWMQJ 0 IFIRVRW [FHO ILHA®
( [SRUQ ' IHA® \R ( [ FHO



/ ROQD DRL7 X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



/[HWRQ ) 1QEQJ / RDQV

SUHHTXMM 1 RQH

%HRUH \ RX FDQ GR DQ \WIQJ Z MW D ®DQ \ RX P XWWEH DEG! \R [1QG MW7 KH / RDQD DMUM VWP XVHV \KH
%) I0G 7 DE \R 11QG ®DQV

: W \WH/ RDQD DWMUSUIRIWDP XQQIQ) VHBFVY/ RDQV \WWHQ39 IHZ ( GVB RWVIURP \KH P DIQP HQX
<RX Z [@HH \WH IRBZ IQ) VFUHHQ

[_']Loan cession {L5-309 ) - =10] x|

Loan No: 10867 Cust No: 20477 Loan Name: Acord, Bill

Find |Cus1 | Loan | Dates | Terms | Status | Misc 1 | Misc 2 | Hist | Trans | Comment | Print

Customer Mame Loan Mo CustNo Port [=]]
Acord, Bill 10867 20477 MOBILEHOME =
Adler, Joe 10458 20427 AITO 1
Alexander, Mike 10882 20445 ALTO
Alexander, Mike 11028 20445 ALUTO
Alexander, ¥ictor 11131 202 AUTO
Alfieri, Jennette 10634 2066R ALITO
Alfieri, Jim 11214 20081 AITO
Alfieri, Paul 11116 20425 AITO LI
[~ Show Zero Balance Loans Filter the list by:

575 ltems Selected. |

* Begins ("Includes|

Frint Strmt Enahle Edits | Post Payment Post Trans Loan Search | Payoff Screen

Callateral Mew Custamer] Reverse Fmit | Beverse Tran Unlack Gluit

YHZGDQB  SQ

7KV IV \KH IURQAGRRU 7KLY IV Z KHUH DOEDQ VHYIFIQ) RSHIMRQY EHIIQ 7 KH 7 DEV DFURW \KH \RS Rl \WH
GD®J DUH FAFNDE®! DQG HDFK WIE GVSO\ V QLI HIHQAEDIY DERXVWKH FXUHQ® VHBIFWG BDQ

$VWH 7RS R \WH SDIH QUHA® EHBZ \WHEOH:  IQGRZ V\MB1 EDU \ RX Z L@VHH \WH BDQQXP EHU FXVIRP HU
QXP EHUDQGQDP HR! \KH FXUHQ® VHBIFMG BDQ & KDQIIQJ \WH\BE Z IGCRVWKDQI H WH FXUHQ® VHOIRWNG
@DQ DQG \WH \RS @H GVSO\ Z I@UHP DIQ WHUH VR \ RX Z I@EH DEG! \R IQABQ® GHMP IQH \WH FXUHOW
VHBRMG BDQHYHQDI\MUDQIQMUXSMRY 1 \ RX FKDQIH\ RXU:  IQGRZ V GHVNIRS FRRWY \WHEGH \M®1 EDU
P D\ GRWEH EOH RQ\ RXUP DFKICH

7 KH JUG RQ\WH 11QG \BE Z IOEH ULHHWHG R DV WH 3) 1QG* UG 7KH 3) IQG7DE KDV VHYHIDA HDWUHY IRU

KHSIQ) \ RX 11QG \WH BDQ\ RX QHHG
1 R \WH | RTRZ 1QJ

3DUH+HDAQ)

7KH KHDAQ) DFUIRW WH \RS R \WH JUG GVSO\ V \WH FROP Q QDP HV & XVIRP HULDP H / RDQ 1 XP EHU
&XVIRP HUL XP EHU DQG 3 RWNRIR 1 RIFH \WDVWKH EDFNJ URXQG Rl WH & XVARP HUL DP H FROP Q IV VI K\
@ K\WMUIQ FRRUWDQ \WH RKHUKHDGHY 7 K1Y P HDQV \WDVWKH FXUHQWRWREHULY VHAR FXMRP HUCDP H

7 KHUH IV D GMIZRIRQ EHEHHQ FXVIRP HUQDP H DQG BDQ QDP H WDW RX Z @B WU 7 K1Y DRXDD®
QVSO\ V\WH BDQQDP H QRWKH FXVRP HUCDP H

/ ROQD DRL7 X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



<RX FDQFKDQI H WH VRWRIEHUR \WHGVSO\ EHFIFNQJ RQWH FROP QKHDGHU <RX FDQVRWE\ FXVIRP HU
QP H ®DQQXP EHU RUPXWARP HUQXP EHU <RX FDQURWRWE\ SRUNRIR

&TNQRZ RQHDFK R \WH FROP Q KHDAQIV DQG Z DWRK \WH FROMQW R \WWH J UG FKDQIH RBHU : - KHQ\ RX
VK VHAKH VRWWREHUEDFN \R FXVMRP HUCQDP H VR \WH IRTGRZ IQ) BMVRQY Z 1Y RUIN SURSHD

) LOMUWH/ VW

- M WH VRWREHUVHWR FXMBP HUQDP H 7 KH FXWRP HUQDP H FROP Q KHDGQ Z I@EH VI K\® @ K\MUIQ
FRBU & TN RQWH W VER] \MBIG=2) [GMUKH QA ~ 7\ SHWH GWHLE) © & DVH GRHV QRVWP DU/ RZ HUFDVH
FKDUDPMY DUH DXVRP DUFD@ FRQYHUMG\R XSSHUFDVH 1 RM WDVWXH FROMQWVR! \WH QAVFKDQIH 1 H VWSH
DQ3$” VR\WDWKH ER] FROBIQV?) $ 7KH QMORZ BR\Y @\H KLY

Customer Mame Loan Mo Cust No Port [=]
Farr, Susan 10856 200451 ALITO 1=
Farr, Susan 110498 20051 ALITO

Farr, Wanda 10833 20803 RIE

[~ Shaow Zero Balance Loans Filter the list hy:

3 termns Selected. IF’“-

{* Begins lf'“lncludes|

) IGMU2 SURQY

1 R \WH R GRW @EHBIG *%HIIQV DQG 3,QFOGHY : IQGRZV FDQ@ \KIY DQ RSMRQV JURXS 7 K1Y RSVRQY
JURXS FRQBIQV RQD \WH \I7R RSURQY

: KHQ\WH RSVIRQ3%4-JIQV IV VHBIFWG 7 KH QAZ LOGVSO\ DOBDQY \WDWP HHVIKH | RTRZ Q) FUMAID
7KHQDP HEHIIQVZ WK 3) $7

7KH GDQQXP EHUEHIIQV Z WK(3) $°
7 KH FXVRP HUQXP EHUEHIIQV Z MK 3) $°

1 RZ FaFNRQ\WH Z KWW CRVEEHMGH3,QFAGHY W/ FHQMUZ I@XL0Q EOFN DQG \WH RKHUGRVV FHQMUZ [O@XLO
ZKMW 7 KH OMWFRQMQWV Z IQFKDQIH DI DIQ

1 RM\KDVWKH QMORZ GR\V @\H

/ ROQD DRL7 X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



[~ Show Zero Balance Loans

4 ltemms Selected.

Customer Narme Loan Mo Cust Mo Port [«]]
Farr, Susan 10856 20051 ALTO =
Farr, Susan 11098 20051 ALTO
Farr, Wanda 10933 20903 RIE
Westfall, John 10564 20140 ALITO

[~

Filter the list by:

-

|f"Elegins Il'3'lr1|:I|.||:has|

: KHQWH RSMIRQ3,CGFAGHY IV VHBRMG 7 KH QMW IQEVS@\ DOBRDQV \KDWP HHWKH IRGRZ 1) FUMAUD

7KH QDP HIQFOGHV?) $7

7 KH @DQQXP EHUIQFOGHV3) $°

7 KH FXWRP HUQXP EHUIQFOGHV Z MK ?) $7

6 HBPADOWH W[ WIQ \WH IIGMUER] DQG UHS@FH ME\ WSIQJ 1 R \KDWIKH QAMFKDQIHV Z W HDFK
NHVRNH $IWUWH IV HQMUIHG \KH QAZ LOBRN OH \KIV

[~ Show Zero Balance Loans

14 tems Selected.

1RM

7KH QDP HIQFOGHV 3

2 UWH GDQ QXP EHUIGFOIGHV 2
2 UWH FXVIRP HUQXP EHUIQFOIGHV Z W 3

6 FIRQY/DU

Customer Marme Laan ko Cust Mo Port [~
Barclay, Jack 111493 20204 LINSE i~
Bennett, Lynn 11198 20171 ALITO
Booker, Dave 119th Street Apts 10957 20996 ALITO
Boska, Allan 11192 20686 LINSE
Boska, Allan 11195 20686 ALITO -
Caton, Marsha 11194 20388 ALITO
Davis, Altan 111949 20284 ALITO
Garner, Mariao 10862 201149 ALUTO Ll

Filter the list by:
|119

|FElegins |l"“lncludes‘

1 RN WH VFURQEDURQ\WH W KVWR \WH JUG LIV DRIYH 7 KLYV P HDQV \WH QAMFRQEIQV P RUH WP V\KDQ\ RX FDQ

VHH

\MP V6 HBIRMG

1 RM\KDVWH ,\MP V6 HOIRWNWG FRXQMUIQI RWP VA RX \KHUH DUH | RXUMHQ MP V\KDVIP HHWVWH | IAMUFUAMUD 7 KH
QMRQY GQVSO\ VHIKWR N\ RX P XMAKVH \WH VFURQEDUWR VHH \KH UIHWRI \KHP

/ ROQD DRL7 X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



=HUR Y%DDQFH/ RDQV

=HUR EDDQFH GDQV DUH QRUP DA | IGMUHG RXW QRAAVSO\ HG | \ RX GHHGWRIIQGRCHR \WHP FGEN RQ\WH
FKHANER[ \W®IG 36 KRZ =HUR ¥DOQFH/ ROQV”

. MWH36 KRZ =HR YDDQRH/ RDQV FKHANER] XQFKHANHG 7\ SH3+ 8 IQRWH IIGMUER] \ RX Z I@UHFHYH
\WH IRTZ 1Q) GVSO\

Customer Mame Loan Mo Custho Fort ||;|
Hughes, Jahn 10763 20824 ALITO =
Hughes, Ran 10887 20793 ALITO

Hurlst, Chamhers 112580 20031 RIE

Hurlst, Chambers 11364 200 DEFERREDGAIN
Hutchin=an, Bill 10440 201786 MOBILEHOME
Hutchinson, Caralyn 10561 20222 ALTO

[~ Show Zero Balance Loans Filter the list by:

A terms Selected. m

{* Begins lf'“lnt:ludes|

1 RZ F@FN RQ DQG SOFH D FKHAN P DUNIQ\KH 6 KRZ =HUR EDDQFH / RDQV FKHFNER|
7KHQVSO\ Z IQFKDQIH \R WH IRGRZ 1

Customer Marne Loan Mo Balance Fart ||;|
Hughes, John 10763 47559.74 ALTO =
Hughes, Ron 10887 36701 ALTO
Hurlst, Chamhbers 11250 394717 RIE
Hurlst, Chamhbers 11364 G3628.55 DEFERREDGAIN
Hutchinsan, Bill 10440 24946 36 MOBILEHOME
Hutchinson, Carolyn 10561 3T83.68 ALTO
Hutchinson, Caralyn 11164 0.00 ALTO
| -]
¥ Show Zero Balance Loans Filter the list by:
7 ltermns Selected. m

{* Begins lf"lnclutles|

1 RM\ZR WIQIV 7 KHUH DUH QRZ VHYHQ BDQV QVSM\ HG IQAMDG R M DQG RQH R & DURDQ + XWKIQVRQY
FDUBDQV IV SDIGRII

/ ROQD DRL7 X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



6P DUA6 HHN

7KHJUGLYDOR FDSDEGIR SHURWP IQ) D36 P DW8 HHN RQWWH FXWVRP HUQDP H 1 \ RX FEENRQ\WH J UG DQG
WSH FKDUDFRY IV LEVHHN WRVH FKDUDRWLY DVWKH EHJIQQQJ R \KH QDP H

J\RX\KH 36" WZ I@VHHN R 6 DGBU - DFN 1 \ RX WHQWH 30~ WZ I@HHN\R 0 DUBZ 3 DW,1 \ RX WSH 360
IQ VXFFHWIRQ IMZ @HHN\R 6P M $ND

8 QH SHAWIG 5 HVXQV
Customer Mame Loan Mo Cust Mo FPort ||;
Waldrip, Greg 10484 20911 MOBILEHOME | —
Wialdrip, Greg 11215 20911 MOBILEHOME
Waldrip, Jim 10898 20715 ALITO
Waldrip, Tam 10477 201048 ALTO
Wialker, John 11491 20750 RIE
Walker, Chatles 11475 20273 DEFERREDGAIMN
Walker, John 107548 20740 ALTO
Walter, Steve 10964 209 MOBILEHOME :;l
[~ Shaw Zero Balance Loans Filter the list by:
8 lterns Selected. IWA'-

* Begins l’"lncludes‘

& RP SXWY KDYH D YHY DQUR\ IQJ KDEW7 KH DZ D\ V GR H DR® Z KDW RX WOKHP W CGR 1 RWZ KDWRX
7+28* +7 \ RX\RG \WHP

2 QWHIIQG\IE WSHIQ3: $/° <RX VKRX@ VHH \KH DERYH QVSD)

1 RWM \WH KLI K@ K\WMG &DQ

: DDOHU - RKQ

1RZ QRM\ZREBDQVEBZHU EHBZ : DOHU &KDUBV

: DOHU - RKQ

+RZ AG- RKQVRWEH RUH & KDUBNV!

7 DNH D RN DVWKH [ lYAV RKQ 7 KHUH DUH \WUHH VSDFHY DIMUWKH FRP P D ,\ Wi/ D& RWKQGHWIRBE®! YIVXD®
BEXWWH FRP SXWU NQRZV 7KH VSDFH VRW EHRWH DQ DSKD RU QXPHIE FKDIDRMU WR
/SDFH@/SDFH@SDFHERKQ VRW EH RUH »/SDFH@KDUBNV

| KLY GRAVOIP DNH VHOWH WION R IMNH \KLY 6 XEVANW 35 | RUN/SDFH@EDQG IWERRNY ONH \KLY

. DOHU$$$- RKQ

. DOHU$ & KDUBV

: DOHUS$- RKQ

$ @QFH DQG DSKDEHFDO

<RX FDQ YHUL\ WLV E\ SX@J XS \WH - RKQ: DOHUBDQ FOFNQ) RQ\WH 3/ RDQ \BE ( GVIKH / RDQ
1 DP H IIHG R UHP RYH \WH H WD VSDFHV DQG \WHQ UHLD \R \WWH [1QG \IE DQG W MDIDIQ

/ ROQD DRL7 X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



[ Show Fero Balance Loans

g terms Selected.

/ ROQD DRL7 X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F

Filter the list by:

e

* Begins f"lnu:ludes|

Customer Mame Loan Mo Cust Mo Fort |[;
Waldrip, Greg 10484 204911 MOBILEHOME =
Waldrip, Greg 11215 204911 MOBILEHOME
Waldrip, Jim 10898 20715 ALTO

Waldrip, Tom 10477 20105 ALUTO

Walker, Chatles 11475 20273 DEFERREDGAIMN
Walker, John 10755 20750 AT

Walker, John 11491 20780 RIE

Walter, Steve 10864 20921 MOBILEHOME ;I



[ HWRQ 8 SGDWY / RDQV

3 UHUHTXIVAM
| HARQ

7 KH GO XSCOW SURFHGXUH IV XQ GDIO® E\ \WH RSHUIDWRU 7 KLY SURFHGXUH LV WH NH VR \WWH RSHIDMRQ R WH
VWP 7 KLY SURFHGXUH SHURWP V \WHVH I XCQRIRQY

& DBXOWM OW FKDU HY GXH

& DBXO\M DFFXHG QMW

& DEXOWM IQMIHWWEXH DQG XQBDIG

& DBXOWM SUQFISDOGKH

& DBXOWM HVFURZ SD\ P HWGXH

& DBXOWM DP RUYDIRQR! RU IQDURQ [HHV

& DBXOWM DP RUYDIRQR FUHAWQUXUDQFH SUHP IXP V
& DBXOWM DP RUYDIRQ R SXUFKDVH GVFRXQW

& DBXOWM DP RUYDIRQR

& DBXOWM G\ V SDWEXH

& DBXOWM GDWM QH WEXH

&DBXOWM QXP EHUR! SD\ P HON P DWMUHG

&DBXOWM QXP EHUR! SD\ P HON SDIG

& DBXOWM , QMHWBDIG< 7"

&DBXOWM/ DM &KDUHV 3DIG< 7"

& DBXO\M DFFUKDOIW | RUYDUDE®! DM GDQV
&DBXOWM QXP EHUGD\ V @\ V SDWEXH
& DBXOWM GH DXGEDWM

5 HFDGXOWM SD\ P HOADP RXQWRUFUHGWADUG ELCR) V
&KHAN IRUIICDCP DU

7 R DFFHW \WH GDI® BDQ XSCDW IXQRIRQ VHBFVES$ GP IQMARQ ' DI / RDQ8 SCDM
2 QD \WHV VWP VIXSHYIVRUFDQ DFFHW KLY [ XQRIRQ

7 KHVH FDEXOMRQV DUH GRQH IRUHYHW FDBIQEDUGD, R WH \ HDUIGFOGQJ 6 XQED, V DQG KREED, V

<RX GR QRVKDYH W LXQ WH SUIRTWDP HYHY GD\ W DFFRP SOK KLY UHVXOV:  KHQ \KH XSCGD\WM R FOI IV XQ
MGHMFW L GD\V KDYH EHHQ WNISSHG || \WWH KDYH MFDWKHV XS DXVRP DWD@ 7 KH CDIO® XSCDW IV D
P DQXDOBURFHW 7 KH 6\ VIMP $ GP ICQMIIDWRUP XMAZXQ WL SURFHW P DQXDAO |URP \KH P HQX

/ ROQD DRL7 X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



5XQQAJ WH"' DO / RDQ 8 SGDW

$WXP IQJ \ RX KDYH DOHDG GRQH \WH HDUHUBM/RQY RQ 1IQGQ) GDQV GFDWM & DL %4HTY BDQ QXP EHU

Customer Mame Loan Mo Cust Mo Fort .

Bell, Craig 11042 20080 AT -

Bell, Craig 11261 20080 MOBILEHCME

Bell, J.D. 10954 20042 ALITO

v.

[]5how Zero Balance Loans Filter the list by:

3 ltems Selected. BELL
8 SGD\WB B

MW GDQR KU K@ KWG FEEN RQWH 6 \BWXYV \BDE <RX Z IOHH \WH IR@XZ 1Q] VFUHHQ
Loan Mo: 11042 Cust No: 20080 Loan Name: Bell, Craiqg

Find || Cust || Loan || Dates || Terms Misc1 | Misc 2 || Hist | Trans || CoInime

Balance G242 87 Date Update 0912005
Interest Accrued 148.45 Scheduled Balance a.916.591
Interest Due 103.81 Fayment Due For 087232005
FPrincipal Due 245 F9 Date Last Tran 08Mar200a
Interest¥TD 1.07017 Current Interest Rate 29.0000
Interest paid 1.07017 Servicing Officer Em
Interest Deferred Lnapplied Credits 0.00
Late Charge Due 0.oo Penalty Due, Unpaid
Late Charges Paid 75.00 Fenalty Paid
Late Charges YTD 7a.00 Fenalty Paid ¥TD
Escrow Due, Unpaid 0.00 Partial Payment Due 59.93
Escrow Balance 0.00 Days Past Due g

Status

8 SCDWB B SQ

7 KHBWYV \DE QVSO)\ V IQRUP DUIRQ DERXVWH FXUHQNABNYY Rl \WH &DQ 7 KLY GDQ LV FXUHQ® QCH AV
SDW@GEXH I \ RX UWHP HP EHUIRP D SURIMFUHHQW HWD @OW FKDUHDVED,  VRWKIH GDQLYRQO R GD\ V
DzD IRP D @M FKDUH

/ ROQD DRL7 X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



$OR QRM WDWR QW FKDUH IV FXUHQ® GXH DQG \WDW LQ MW FKDU HV KDV EHHQ SDIG IGFH \WH
@DQZDVIXQEHG

1 H W+ MABE <RX Z IQvHH \KH IRBZ 1) VFUHHQ

Loan No: 11042 Cust No: 20080 Loan Name: Bell, Craig

Find || Cust || Loan || Dates | Terms || Status || Misc1 || Misc 2 5"“51: Trans || Comment Pri

Servicing Officer | EM FastDue 10 Days ]
Principal Due 245649 Past Due 30 Days 1
Interest Due 103.81 FPast Due B0 Days
Capital Expenses FPast Due 90 Days
Collection Expenses PastDue 120 Days
Legal Expense Late Charge At Day 11.00
Scheduled Bal A.916.51 Late Charge Due 0.00
Pt Due For 0ar23i200% Late Charge Paid 75.00
Date Default 0ar24i200% Late Charge ¥TD 745.00
Date Statute Expires i Late Chg Mo Assd ]
Mo Pmts Matured 7 Callection priarity 1
Mo Pmits Paid 5749 Delinguent Rate Index
8 SGOWB B

1 RWFHWDVE DL KDV EHHQWQGD VSDWEXH  [IYHWPP H + HKDVEHHQSDWEGXH  GD\WVRQFH 7KHWUWP V
R KV@®DQFD@RUD G\ JUDFH SHIRG VR KH JHW D QW FKDU H DWED: $OR QRM \KDWKH KDV KDG
OW FKDU HY DWHWHG

7 KV VFUHHQ GVS@\ V D VI QUEDQDP RXQ/R! [QIRUP DUIRQ UHDMZY \R\KH P HIGHW R \WH SD\ P HQW RQ\WH
&Q

/ ROQD DRL7 X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



&TNRQWH' DMV \DE

Loan No: 11042 Cust No: 20080 Loan Name: Bell, Craig

Find || Cust || Loan [" Terms | Status | Misc1 | Misc 2 || Hist || Trans || Comment Print

Date Note | gyq1/2005 Date Update | pgjn1s2005
First Payment Due 0212002005 Mo Int Before 0111142005
Final Maturity 0172352008 Date Default o&/24i20045
Last Transaction 0o 82005 Date Statute i
Mext Payment Due 0952212005 Date Ins Expires i
Fayment Due For 081232005 Mext Fast Due Motice 090212005
Previous Maturity D ate ORf23/2005 Deferral Ends )
Last Payment 08182005 Date Last Bill rr
Drate Mext Bill i

Diate Last Pst Motice I
8 SAD\WB B SQ

1 RV WH XSSHUUI KWFRWHU \KH GDW XSGV LV << 7KL P HDQV WDV HS\WMP EHUIIBANZ DV \WH W
P H KLY BDQ Z DV XSCD\MG

/ ROQD DRL7 X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



&@®H WH / RDQ 6 HWIRQ ZIQGRZ B\ FIFNQJ RQ WH 4 XMEXWRQ 7KHQ IURP WH P DIQ P HQX VHBFW
$CP IQVDIRQ \KHQ' DIO / RDQ8 SGDM

1 RMWDWKH' DM/ RDQV/ DW8 SCDMGZ DV << DQG\KDWKHW VP IV DWXP 1QJ \ RX Z DQAR XSCD\M
RHGD  WWRXIK << QK FDVH ZH Z DQAIR XSGDWM \®R GD\ V EHFDXVH Z H Z DQAR VHH \KH QWM
FKDU H DSSHDURQ KLY BDQ

&KDQIH \WH 8 SCDWM 7 KURXIK 7KIV' D\ \R <<

Name of Lender/Servicer Bottorn Line Software, ne.

Date Loans Last Updated | 09/01/2005 Update All Loans
Update Through This Date 08/03/2003

Update Progress | |
8 SGD\WB B SQ

&TNRQ\WHS SCDM$ @ RDQVEXWRQ 1 RM\WHUP HUHTXILHG\R FRP SGM\KHXSGDIM 2 QD * + 3HQIXP
MIONHY GW \WDQ  VHFRQGY 7 KDAY IO BDQXSEWY WRHDFK IRU  ®RDQV ) RUJU-DWU
SHWSHPUYH UH HUEDFN R \WH QANR \WDVWKDSSHQY GXUQ) \WH GDIO XSCDW VWY DVWKH \RS R \KIY BMWRQ

/ RO DXMU7 XWRLUIDO
&RS WKW YIRRRP / IGHBR\®DH ,CF



&ARHWH' DO 8 SCOW GDERI DQG UHXLD R \KH 6 BV \IE | RUKH & WD 94H@ RDQ JWWKRXG GRNONH
KLV

Loan Mo: 11042 Cust No: 20080 Loan Name: Bell, Craig
Find || Cust || Loan | Dates || Terms Misc1 | Misc 2 | Hist || Trans | Comment Primt
Balance 6.242.87 Date Update 080352004
Interest Accrued 158 37 Scheduled Balance 5.916.51
Interest Due 103.81 Fayment Due Far 0812352004
Principal Due 245 B4 Date Last Tran 0811 8r2004
InterestyTD 107017 Current Interest Rate 209.0000
Interest paid 107017 Servicing Officer Eh
Interest Deferred Unapplied Credits 0.o0
Late Charge Due 15.00 Penalty Due, Unpaid
Late Charges Paid 75.00 Penalty Paid
Late Charges ¥TD T4.00 Fenalty Paid ¥TD
Escrow Due, Unpaid 0.00 FPartial Payment Due A9.93
Ezcrowe Balance 0.o0 Days PastDue 11
Status Report

8 SGWB B SQ
1 RMWHFKDQIHV 7TKHBDQWQRZ  GD\VSDWGEHIQAMDGR  DQGD OW FKDUH IV GXH

1 RM \KH IQMIHWIDIHX@ 7 KIY RCH IV FRQXVIQ) IRUGHZ XVHWY/

QMU FFLXHG KDV FKDQIHG I LRP \R
,QOMUHWGEXH KDV QRWKDQIHG W/ \ADD

7 KHUH IV D VI QUEDQAGMIDFIRQ EHE HHQ IQMHVWEXH DQG IQMIHWDFFXHG : KHQ\ RX \KICN DERXWOMUHWY
RQD @DQ \ RX XVXDD® \KIQN DERXWQMHWDFFXHG + RZ P XFK IQMHWKDV DFFKHG \WURXI K \RGD, ,Q\WH
DERYH FDVH Ml 7 KDAY \KH \R\WBODP RXQAR! IQMHWIKH GDQ KDV HDUHG VIQFH MZ DV IXQGHG
0,186 \WH\RBDP RXQWR IQMHWAKH ERWRZ HUKDV DOHDG. SDIG

, QMUHWEXH IV D QL HHQUFRQFHSWY KIQN R DQDP RUY DMRQVFKHGX®! 1\ RX Z HIHGRNQI DVIDQDP RWY DURQ
VFKHGX®! IWZ RX@ VKRZ DQDP RXQAR IQMHWS6 2) \KH P RAHFHQABD, P HQAGDW 7 KDWZ RX@ EH \WH
DP RXQAR! SIQMMHVAGXH DV Rl \KDWP RAUHFHQASD: P HQAGDW \WZ RX@ EH \KH DP RXQAR! IQRMUHMAKKH
ERWRZ HUZ RX@ EH H SHANG\R SD\ RQ\WH P RAWBHFHQMBD\ P HQ/EDW  DWXP IQ)  D@SURUSD\ P HQWZ HH
SDIGRQWP H / RDQD DVIMULY GHVL GHG\R NHHS XS Z W BDQV Z KHUH WH SD\ P HQWDUH 1 2 7 SDIG RQWIP H

QMUIHWGXH WHQ 1V WH DP RXQAR! IQMUHVKH ERWRZ HUZ RX@ KDYH EHHQ H SHAMG \R SD\ RQWH P RW
UHFHQVED\ P HONEDIM DWXP IQ) KH SDIG \WH SD\ P HQARQ\KDWED\M

, QMUHWGXH LV FDBXOMIG ONH KLY

2 Q\WH SD\ P HOAGDM DQIQMIHMDFFXHG IV GXH 7 KH DP RXQNIQ WH IQMIHVWEXH | HTG IV BHSOFHG B\ \KH
DP RXQAQWWH IQMHDFFXHG 1 HG  VWHW\KHUH Z DM |RUD SD\ P HQAR EH P DGH || DQIQMUIHED, P HQW
IVSDIG M/ VXEWDRMG IRP IQMIAWWDFFUXHG DQGIURP IQMUMWEXH | D SD\ P HQAY P DGH RQ\WH GXH GD\M
IQMHWGXH Z IOEH ] HIR

/ ROQD DRL7 X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



QMHWEGEXH IQVXP P DU 1V \KH DP RXQMR IQMHWDFFXHG DV R \KH P RANHFHQABD: P HOAEDWM P 1IQXV DQ
IQOMHWED, P HQV VIGFH \WDVWEDW W IEABWRYHURQ HDFK SD\ P HQAGDW

QMHVWDFFXHG IV FDBX@WG RGH GD\ DD MIP H DQG KDV QR UHIMIRQ \R IQAYIGXDCED\ P HQUEDWY

QM DEXDMRQ

<RX FDQIAVHH WRQ \KH DAYV \DE  EXWEH RUH WH XSGDW \KH IQMUHVDFFXHG RQ KLY GDQ LY
$ FFXHG IQMHWY FDBXOWG R~ FHQWRU GROW <RX FDQVHH KLY QXP EHURQ \KH GDQ ARV
UHSRW\/7 KH GDQ AR UHSRWAL DFFHVME®! B\ FAFNIQJ RQ\KH 36 \BAXMV 5 HSRWEXWRQ RQ\KH 6 \DNYV \DE

/ RRN RQ\KH 7 HP V \BE |RUH GDQ <RX Z I@VHH WDWKH IQMIHDN 2, QMG DM & XUHQW LY
DQG \WH , QMHWIDWY IV

, QMUHVWRQ KLY BDQ IV FDEXDWWG ONH \KLY

3HUAHP

TZRAD\V

%I 10QQ) IQMHWGKH
3HUGHP

QOMIP 7REO

6 HFRQG SHUGHP

( QAQQJ DFRXDO

5 RXQGV\R

6 \BXYV UHSRUWWDL V

/ ROQD DRL7 X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



/ ROQD DRL7 X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



/ HWRQ  3RWAMQJ 3D\ P HOW

3 UHHT XIMWV
/HARQ ) 1Q3QJ / RDQV
/HAMRQ 8 SCDIQY

7KV GMRQ XVHV WH VDP H BDQ DV BMRQ  DQG SIENV XS ZKHIH BMWRQ  TXIW,1 \ RX DUH QRUIRTRZ IQJ
GMRQ  1QREHUIR VHH \WH VDP H GDWI IQ\KH VFUHHQY \ RX P XWW

,P SRWHZ \MW\ED\D

' R\WH GDIO XSCOW GHVFUEHG 1Q BWRQ

6 \BWWKH / RDQD DVWHWU3 URIWDP  / RFDW &DQ QXP EHU DQG FIEN RQ \WH VARV \DE  <RX Z IOVHH \KH
IR®Z1Q) VFUHHQ
Loan No: 11042 Cust No: 20080 Loan Name: Bell, Craig
n Find || Cust || Loan || Dates | Terms | Status | Misc1 | Misc 2 || Hist | Trans || Comment Print
Balance G242 8T Date Update 09r03rz00a
Interest Accrued 15837 Scheduled Balance 5.916.51
Interest Due 103.81 Payment Due For 0ar23r20048
Principal Due 245 Fd Date Last Tran 0e8Mar20045
InterestyTD 1.07017 Current Interest Rate 280000
Interest paid 1.07017 Servicing Officer E
Interest Deferred Unapplied Credits 0.00
Late Charge Due 15.00 Penalty Due, Unpaid
Late Charges Paid 75.00 Penalty Paid
Late Charges ¥TD 75.00 Penalty Paid ¥TD
Escrow Due, Unpaid n.oo Fartial Fayment Due 59493
Escrow Balance .00 Days Past Due 11
Status Report

SRWE B SQ

1RM
' DV3DWV xH AV

' DM 8 SCDW

7KW IV \KH OVWWEDM \WH BDQV P Z DV XSCDWIG 7KV IVARED,” IRUNHV VAP, Q3UHDODH 1L MY DM
IV 1Q \KH SDWW RX VKRX@ QREH SRWIDY SD\ P HQOW XQID RX XSCDWM \KH VA P \R WKH FXUHQAEDM

3D\ P HQABXH IRU

7KH SD\ P HQABXH RQ KDV QRAMEHHQ SDIG 7R\ P IQXV vV @\V 7KHEQWN

@D\ V SDWAEXH ) RUIXWUH UH HUHQRH UHP HP EHU

/ ROQD DRL7 X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



' DVSDWGXH ' DMS8SGDW P IQXV ' DM3D\P HQN XH) RU
/ DM &KDUH' XH

6HYEIQ) 2 IIFHU (0 ( GZDWGO DMZH 1 \ RX KDYH DQ TXHIRQY DERXVKLY BDQ 7 K1V IV \KH SHYRQ\R
DWN

QMUY XH

QMUHWE FFKHG

VY FUKFIDOKDW RX XQGHYAIQG \WH GlLIHHGRH 1Q WWHVH TR DP RXQN W GHVFUEHG 1Q GHBIOQ BMRQ
3UGQAISDO XH

7KV ZDV FDBXOWG RQ \WH P RAMMHFHQASD: P HOAGD\M WFDBXOWG MWINA DQ DP RMY DIRQ
VFKHGX®! 7 RIBCB D\ P HQ/$ P RXQWP IQXV , QMUHAWIDFFXHG

2Q \WH IQMIHWDFFXHG Z DV 7 KH SUQFISDOGXH Z RX@ EH RU IYXW
\KH VFUHHQ D\ V " KDWXS'

1 RUFH \WH 3 DWIDCB D\ P HQW XH 7 K1V DP RXQNHSUAVHQW SDMIDCSD\ P HQWDP RXQW XCBDIG 1URP
D@KH SDMIDOSD: P HQW IQ WH SDVAG IQFH M SDIWRI SDWED\ P HQW M/ DDHDG. GXH

7KHWXP R \WH SUCFISDOGXH IURP \KH SD\ P HQADQG \KH SDMIDCSD\ P HQW GXH IV WH \RWBOSUQFISDO
GXH

/ ROQD DRL7 X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



& TN RQ\KH 33 RWB D\ P HQVEXWRQ 7 KHUH LV DOR D 33 RAT LDQV EXWRQ 7 KDV DQRHUBMRQ 7 KH 3 RW
3D\ P HQ/AWRQ Z LOGVSD\ \KH 3 RWB HIX@U3 D\ P HOAWFUHHQ

L7 Post Regular Payment [ PP-309)

Post Regular Payment
Custorner Ko | 20080 Loan Mame | Bell, Craig
Loan Mo 1_1042 Telephone Port AUTO
Date Lpdate 09/03/2005 | [] Backdate To: |
Prin Due Unpaid 245.69 Transaction Date 08/03/2005 |13 |
Fegular Prmt Armaunt 2849.57 Unapplied Credits
Interest Accrued 1588.23712 | Total Amount Received
Int Due Unpaid 103.81 Frincipal Payrment
L Armount Due 15.00 | Interest Payviment
Escrowe Due, Unpaid 0.0o Late Charge Payment | 15.IZ!IZI
FPayment Due For OgiZzr2005 Escrow Payment 0.00 |
Unapplied Credits | 0.00 Zamment :
Apply Unapplied Cr] [ Add Customer Comment ]
Temporary o
Allocation Code: | s | | LC, Int, Esc, Prin

SRWE B SQ

7KV VFUHHQ GVS@\V D BR IQRWP DIRQ ( YHY\KIQ) DAWKH \RS DQG \WH BGIWKDQG FROP Q IV WHUWH IRU
FRP SX\MY/Z M VP D@P RQARY ,QVRP HFDVHV WLV VFUHHQ FRYHLY XS \WH XQGHWDIQ) \ABAXV\BE R\ RX FDQW
VHH \WH IQIRUP DIIRQ DERXWKH GDQ ( YHYWIQJ \ RX Z RX@ QRUP DO QHHG \R VHH \R SRWAD SD\ P HQAV
UHSHDAMG KHUH

7KH\MVER HV Z I\ JUH  EDFNI URXQGV FDQRRWEH FKDQIHG 7 KH [LYH DWKH \RS DQG \WH GIWFRAP Q Z 1@
D@D VEHIJWH 7KHRKHY ZIQFKDQIH IWRP JUH \R Z KM GHSHQAQJ RQ WH DARFDMIRQ FRCH VHEIRMG IRU

\KH &DQ

,Q\WH UJ KWKDQG FROP Q \ RX Z L@VHH \KH DP RXQWKH A VWP \KIQ\V \ RX Z DQMWR SRW7 KLY IV D 2 XHW
EDVHG RQWH UHI X@USD\ P HQMDP RXQMMKH FXUWHQMABNYY R \KH GDQ DQGWKH SD\ P HQD@RFDMRQFRGH\ RX
VHIRUKLY IQAYIGXDARDQ 7 KHUH DUH VHYHUDARSVIRQY\KDVIQ OXHQFH Z KDWKH SURIUDP H SHRWKHUH 5 HYIHZ
\KH 3D\ P HQ/$ @GRFDMRQ 2 SWIRQ SDIH

| \H SD\ P HQ/DP RXQW DUH QRVDARFDWG FRUMHA® \ RX FDQFKDQIHWHP 1QDQ Z D\ \WDVP DNHV VHQWH DQG
UHP DIQVIQEDDQFH 7 KH RBCR DOXH SD\ P HQWFRP SRCHQW P XWWTXDOKH S\RDCS P RXQVS HFHYHG

/ RO DXKU7 X\RUDO
&RS WKW YIRRRP / IGHBR\®DH ,CF



3D\ P HQMS QRFDWRQ & RGH

7KV RSMRQP D\ EH VHWRUHDFK IQAYIGXDOBDQ

7 KV RSMIRQ DARZ V \WH XVHU\R VSHFAL KRZ D QRUP DOSD\ P HQAY \IR EH DARFDMG \R IQMUHWIDQG SUQFISDO
/2$10$67( 5 NQRZVWHCRUP DCSD\ P HDP RXQAVIDWXP HYWH SD\ P HQ/Z LGEH D QRUP DCSD\ P HQ/DQG

DARFDWY \KDVWSD\ P HQADP RXQAR IQMIHWVSUGFISDO DQG MW FKDUH DFFREQJ R\ RXUFKREH R VHYHIDO
SUHVHAX®N | \KH GRDQKDV P DVUHG MDWXP HV \KH \RIBCDP RXQIGEXH IV UHFHIYHG

3D\ P HQAD@RFDIRQ RSMIRQ GHIQURQV FDQ EH YIHZ HG RQ WH VFUHQ B\ RSHQIQ) WH SIEN QAKDWFRQBIQV
\KH SD\ P HOAD@FDMRQ FRGH RQDQ. VEUHHQ Z KHUH M/ YME®! 7KH FDQEH YIHZ HG IQP RUH GABIAURP \KH
8 DA P HOX

&RCGH 3/ DM&KDUH ,Qu$ FRXHG ( VFIRZ 3UCHISDG P HDQV DSSO® \WH DP RXQMAHFHIYHG IQ WY RU(GHU DV
IDUDV W IR

7 DNH OW FKDUH IIUAV,1 DQ IVGXH 1 \WHUH IV QRWHQRXIK SD\ P HQADSS® MDOR O\ FKDUH
7 DNH , QAMUHVDFFLXHG QH W, WWHUH IV QRWHQRXIK SD\ P HQADSS® WH UHP DIQIQ) DP RXQUR IQMUHWWY
7 DNH HVEURZ SD\ P HQAQH W1 \KHUH IV QRWHQRXJ K SD\ P HQADSS® \KH UHP DIQIQ) DP RXQAR HVEURZ
| DQ DP RXQAY UHP DIQQJ  DSS® MR SUGFISDO
&RAH 3, QMHWAKNURXIK SP WEXH DM ( VFURZ 3UQ ,JQRWH/ & ~ P HDQV DSS® WH DP RXQAHFHIYHG IQ
\KIV RUEHU DV 1DUDV MZ LI R
) IAMDNH IQMHAAR \KH GHDUAWBD, P HQAGDWM 1 \KH SD\ P HOAY WUHH GD\ V HDUD  FRP SXWM IQMUHW
\R\KH SD\ P HQAEDW \WUHH GD\ V OWU | \WH SD\ P HOMY QGD\ VO \BINH \WH IQMUHWIDV R \WH SD\ P HQW
CDW QGD\ VIR EXWHYHUSDWKH P RANIHFHQASD, P HOAGDWM | \WH SD\ P HOAY \KUHH P RQKYV O\WM
IVZ [@XVH \WH P RAWHFHQAGXH DM

| \KHUH IV QRWHQRXIK SD\ P HQADSSO® \WH UHP DIQQY) DP RXQUAR IQMUHMV
7 DNH HVFURZ. SD\ P HQWCH W1 WHUH IV QRWHQRXJI K SD\ P HQWDSS® \KH UHP DIQQJ) DP RXQWR HVFURZ

| DQ. DP RXQAW UHP DIQQ)  DSS® MR SUGQFISDO

3D\ P HQADGRFDMRQ FRGHV DSS® WH SD\ P HQADP RXQAIQ \KH RUEHU\KH DP RXQN DUH QAMG 1Q \WH FRGH
GHVFUSVIRQ

/ ROQD DRL7 X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



7KH SD\ P HQADE@RFDMRQ RSMRQV DUH

2 SWRQ " HVFUSURQ
/ DM &KDUH QN FRXHG ( VFURZ 3 UGQFISDO
QMHS FFXHG ( VFURZ 3UGQFISDO L JQRUH/ &
QOMHWRURXIK SP WEXH DM ( VFUIRZ 3UR ,JQRMH/ &
QMHAKURXI K SP WEXH DM ( VFURZ 3UD
/ DM &KDUH ,QMHWWRURCGHP RQX 3HIRG ( VFUIRZ 3UQ
QMHWWRURGHP RQK 3HIRG ( VFURZ 3UD ,JQRMH/ &
7DNHHVERZ \KHQ O\ FKDUH \KHQ IQMHVWDFFXHG \KHQ SUQFISDO
&KDSMU  BDQ $@RFDW P DQXD DFFREQ) W IQAKRIRQY [URP \WKVAKH
&KDSMU  BDQ $@RFDW P DQXDE DFFREQ) W IQAKRIRQY [URP \WKVAKH
& DEXOW IQMHWIR QHDUMABD: P HOAEDM 7 DNH IQMHARQD
3UGQFISDR QO
QOMHMRYD IQMHWDFFXHG
7KV IV D UHQIICSURSHW $ SSO \KH HQIUH SD\ P HQADP RXQAR \KH SUGQFISDO
$@FDW QRMQ) : DIWRURSHIDRUHQW  $ GMWBUGFISDODV RSHUDWRUFKDQI HY \WH RIKHU
FRP SRQHQW
$@FDW QRKIQ) : DIWRURSHIDRUHQWN 5 HWPWL QRAEDDQFHG

,QWH IIHG\R \WH W KWR \WH 37 HP SRUDY $ @FDIRQ &RGH  MEHO RX Z I@QG D EUH P /DI H GHVFUELQ)
\WH P DQQHUIQ Z KIEK \KH FXWHQASD\ P HOADGRFDMRQ RSWRQ DARFDMY \KH SD\ P HQADP RXQR QMUY
SUQFISDO@W FKDUH HE 7 K1Y DARFDMRQ FDQ EH FKDQIHG B\ FAFNQI RQWH GRZ Q SRIQII \DQJ B VR \KH
WKWR \WH 37 HP SRIDU $ @FDIRQ &RGH  &KDQIIQ) \WH DARFDMRQ FRGH KHUH FKDQIHV M2 1/ < IRUWLY
SD\ P HQW,WDQ EH SHUP DQHQ® FKDQJ HG | RUHDFK BDQ IQ WH BDQVHWIRQ GD®J RQWH 30 M \DE

&KDQIIQJ \KH 3D\ P HQ/$ GRFDIRQ&RGH 7 HP SRUDUD
,QWH DERYH VFUHHQIP DUH QRW

$ RFDURQ FRCH
3D\ P HQ/$ P RXQVS HFHYHG
3 UGQFISDCB D\ P HQWV
QMUHWB D\ P HQW

/ D\ &KDUH 3D\ P HQW

1 RM \WDVWKH LOMHWSUQFISDADQG @\ FKDU H HTXDQA \WH 3 D\ P HQV/$ P RXQW HFHIYHG

/ ROQD DRL7 X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



1 RZ FKDQIHWH 7HP SRIDY $ @R-DMIRQ & RGH R

L Post Regular Payment [ PP-309)

1 Post Regular Payment
Customer Mo i_EE_EI_EEI | Loan Mame ! Bell, Craig |
Loan Mo !_1_1_0_4_2___ Telephone | | Port |AUTO |
Date Update 09/03/2005 [] Backdate To: Fl
Prin Due Unpaid 24569 Transaction Date 0g9r03i2005 ?
Fegular Pmt Amount 2849.57 Unapplied Credits n.oo
Interest Accrued 158.3712 | Total Amount Received 289487 i?
Int Due Unpaid 103.81 Principal Payment 131.20
LC Amount Due 145.00 Interest Payment 158.37
Escrow Due, Unpaid 0.00 Late Charge Payment 0.00
FPayment Due Far 02r23ar20045 Escrom Payment n.oo
| Unapplied Credits .00 Cormment ; |
[Apply Unapplied Cr [ Add Customer Comment ]
Temporary ;
Allocation Code: [ « | Int, Est, Prin |

,QWH DERYH VFUHHQIP DIH CRWM

$ @RFDIRQ FRGH
3D\ P HQ/$ P RXQ HFHIYHG
3UGFISDCB D\ P HQW
QMUHWB D\ P HQW

/ DM &KDUH 3D\ P HOW

1 RM \WDWKH IOMHVWSUCQFSDCDQG OV FKDUH HTXDQY \WWH 3 D\ P HQV$ P RXQMN HFHYHG

/ RO DXMU7 XWRLUIDO
&RS WKW YIRRRP / IGHBR\®DH ,CF



_ " Post Regular .Pawnent { PP-309) E]@@

Post Regular Payment
Customer Mo EDDEI_ZI [ Loan Mame | Bell, Craig
Laan Mo (11042 Telephone Port | ALITO
Date Update 0950352005 [] Backdate To: |
Prin Due Unpaid 24569 Transaction Date 09/0320048 ||%
Fegular Pmt Amount 289.57 Unapplied Credits n.oo
Interest Accrued 1688.3712 | Total Amount Received 28987 | &
Int Due Unpaid 103.81 Frincipal Payment 18576
L Amount Due 15.00 Interest Payment 103.81
Escrow Due, Unpaid 0.oo Late Charge Payment 0.00
Fayrment Due For 0ar23i2005 Escrow Payment Q.00
Unapplied Credits 0.00 Camiment _
[AF'F'W Unapplied Cr Add Customer Comment
Temporary
Allocation Code: |3 + || Intto Pmt Date, Esc, Prin

SRWE B SQ
1 RZ FKDQIH \WH DARFDIRQ FRGH \R

7 KH QXP EHY FKDQIH DI DIQ
,QWH DERYH VFUHQIP DIH QRW

$ QRFDURQ FRCH
3D\ P HQ/$ P RXQVS HFHYHG
3 UGQFISDCB D\ P HQW
QMUHWB D\ P HQW

/ D\ &KDUH 3D\ P HQW

1 RUFH \WDVQMUHWED, P HQMDXRFDMRQ + RZ. FDQWH DFFUXHG IQMUHWFKDQI H RQWHVDP HSD\ P HQIRQ\KH
\VDP H @DQRQ\KH \VDP HAED\ "

7KH VP S® DQVZ HULY MFDQWEXWKH DP RXQAR! IQMUHWAK RX UHTXILH \WH ERUWRZ HUWR SD\ FDQ FKDQIH
GHSHQGEQJ RQ\ RXUFRP SDQ WV ®IQGEQJ SRIFIHY & RP SDUH WH GHVFUSURQV R \WH SD\ P HQVID@RFDMIRQ FRGHV

$@FDIRQ&RGH DQG  DARFDWM \WH DP RXQR! IQMUIHWDFFXHG 7 KLY QXP EHUZ I@FKDQIH HYHY @D\ ,Q
\KH FXUHQH, DP S®! \KDWDP RXQAY VZ (@IQFUHDVH B\ /JHARQ  HYHY GD\

$S@FDIRQ&RCGH DWRFDWV3,QMIHMAMR I P W DM 7 KLV IV \WH IQMUIHAVWWDVZ DV DFFKHG\WURXI K 6HH
GMWRQ  IRUD GABIBIG GHVFUSVIRQ Rl IQMUHVNDFFUKHG DQG IQMUHMAGKH

&KDQJH \WH DARFDMRQ FRGH DI DL 7 KIV\IP HVHBFW 3 UGQFISDC? QO

/ RO DXKU7 X\RUDO
&RS WKW YIRRRP / IGHBR\®DH ,CF



SRWE B SQ

7KWV \P H\KH HQUUH SD\ P HOND@RFDMIRQ LY DARFDWG R SUCHISDO

2 FHDIDIQ FKDQJHIMAR ,QMHWS FFXHG 2 QO
&KDQJ H \KH DARFDMRQ FRGH EDFN \R

/ ROQD DRL7 X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



3RVWQJ &RP P HOW

1 RIFH \WDWDWKH ERWRP Rl \KH W KWKDQG FROP Q \KHUH IV D VSDFH IRUD VKRWFRP P HOADERXVKLY
SD\ P HQW7 KLY FRP P HQAY \ARUHG Z M \KH SD\ P HOARDQUDRIRQ V' DQG Z I@EH GVSM\ HG DQ Z KHUH \WH
\WDQVDRRQY DUH SUQNG RUGYSO\ HG

1 RIMEH®GZ \KIVSD\ P HQ/FRP P HQAKHUH LY D EXWRQ MEHBIGS GG & XVIRP HU& RP P HOWE BFNIMK RX Z I@HH

\KH 3$ GG & XWRP HU&RP P HOVGD®J <RX FDQ WSH D GIQIWKA FRP P HOAKHUH 7KLY FRP P HQAZ IEH
DSSHQGHG \W \WH ERWRP Rl \WH PXMRP HUFRP P HON 7KLY IV \WH VDP H FRP P HOMKDWDSSHDY/ RQ WH

FRP P HOQADE IQBMRQ  91HZ Q) / RDQV

SRWE B SQ

/ ROQD DRL7 X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



| MORWDOHDG, VHOIRWG VHVKH SD\ P HQAD@RFDURQ FRGH R

1 RMFH \KDVWKH SD\ P HQAY DARFDWG @\H EHRUH

& TN RQ\WH 33 RAWEXWRQ 7 KH SD\ P HQ/Z IEH SRAMG DQG \WH 33 UQVS HFHSWEXWRQ Z IQEH DRIYDWMG

SRAB B SQ
& TN RQWH 33 UG HFHSWEXWRQ 7 KH UHFHSVZ I@EH SUAYHZ HG RQ WH VFUHHQ IQ\KH SUHVEZ P HQX

6 HeRWED\ P HOND@RFDMRQ FRGH - REVHYH \WH DARFDIRQ DI DIQ W LOBRRN ONH WKLY

/ ROQD DRL7 X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



3RV DQG 3 UQMY) \WH 5 HFHSW

& TN RQ\WH 33 RAWEXWRQ 7 KH SD\ P HQAZ IEH SRAMG DQG \WH 33 UQVS HFHSWEXWRQ Z IQEH DRIYDWMG

SRWE B SQ

/ ROQD DRL7 X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



/ ROQD DRL7 X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



9HZ LQJ WH 5 HFHSW2 Q 6 FUHHO

SRVB B ESQ

8VIQJ WH SUMHZ ZIQGRZ Z IMEH FRYHUHG 1Q \WH GM/RQ RQ SUQIY WHSRW ) RUCRZ  FIFNQJ RQ\WH GRRU
IFRQ Z L@F&VH IW<RX FDQP D] IP [} H MRUUAM]. H WINH DQ RKHUZIQGRZ & @FN RQ \WWH SUQMUIERQ \R SUQW
\WH UHFHISW< RX Z I@KDYH \R H SDQG \WH Z IQGRZ GRZ Q DQG R \WH WJ KWW VHH DV P XFK R \KH UHFHISVWDV IV
KRZ HG DERYH

/ ROQD DRL7 X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



&BVH \WH 3 RANY VFUHHQ DQG FIEN RQ \WH ADNYY \E

1 RMFFH WH IQMHWEXH IV ] HIR \WH SUQFISDOGXH LV EDFN\R \KH DP RXQAR \KH SDMIDCSD P HOAGXH
/ D\ FKDU HV SDIG KDV IQFUHDVHG | URP R

SRWE B SQ

/ ROQD DRL7 X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



& TN RQ\KH 7 IDQV \BE

7 KH OWWKUHH \WDQVDRIRQV 1O \KH QANDUH \KH WDQVDRIRQY UHDAMG \R \WH SD\ P HQVRX MWERMG 1 R \KDW
\KH GDW P D\ QRAEH EXVWAZ LOEH <<<<

7KHOIVFROP Q 7WDQ DM IV\KH WA VWP GDWM RQZ KIEK \KH SD\ P HQAZ DV SRAMG 7 KH 3 R D\ FROP QRQ
\KH U KWARQUIIQV \WH DRWDCFDBIQEDUGDW DQG WP H \KH SD\ P HQWZ DV SRWKG

/ ROQD DRL7 X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



/ ROQD DRL7 X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



/HWRQ  5HYHWQI 3D\ P HOW

3 WIHHT XIMWV
| HARQ
| HARQ

7 KIVH, DP S®I XVHV\KH SD\ P HVSRAMGIQBMRYQ 1 \ RX KDYH QRAMVWIQVKHG\WWDVBMVRQ \ RX P D\ QHHG
\R J R EDFN DQG UHEXI@S \WDWEDWY DQG UHSRWAKDVWSD: P HQWR VHH \KH VDP H VFUHHQ IP DIHV DV QVSO\ HG IQ

\KLY BMRQ

6 HBPV& UDL) %H@Y GBDQQXP EHU 6 HBFVWKH 7 DQV \DE
<RX VKRX@ VHH

UHYHYHB B SQ

7KH SD\ P HQA RX MWBRVMG 1V UHSUHVHQINMG E\ \WUHH WDQVDRIRQY ,Q KLY FDVH WH DUH \WH OMVAKUHH 1Q
\KH QAN7 KDWY EHFDXVH QRWIQ) HOH KDV EHHQ GRQH 1Q WLV HQIH A VWP VIGFH WKLY SD\ P HQWZ DV SRAMG
,QFRP HFDVHV\ RX P D\ KDYH \R VFURTXS \R 11QG \KH WDQVDRIRQ R EH UHYHWHG ,Q\WH H WHP H FDVH \KDW
\ RX GQVFRYHU\ RX SRVMG D SD\ P HOAR \KH Z URQJ DFFRXQAV P RQXV DIR \WHUH FRX@ EH DV P DQ DV [

\R P RUH \KDQ \& HQW WDQVDRIRQY SRVMG DIVMUMEH RQH \ RX Z DQAR UHYHWH

7 KH WDQUDRRQY Z I@EH VRUMG \IZIFH ) IWRQ \WH WDQVDRIRQ GDWM DQG \WHQ RQ WH WDQUDRIRQ FRGH 7KH
QA I@DA D\ V EH 1Q REHURQ WDQVDRRQ GDW  \WHQ WDQVDRIRQ FRGH

1 RIFH \KDVWKH \& R EXWRQV @EH®BIG35 HYHW/MH 3 D\ P HOAVDQG35 HYHYH 7 UDQ DUH GVDE®IG J UH HGRXW7 KH\
DUH CRWFIENDE®!

3@FH\ RXUP RXVH SRIQMURQ \WH | IIAMDQVDRIRY [Q WH J URXS R WDQUDFRQY \ RX Z DQWR UHYHWH ,Q\KIY
FDVH M/ \KH SUCFISDOSD\ P HQV 7WDQ&RGH  DP RXQW

/ ROQD DRL7 X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



&TNDQ Z KHIH RQWDWIRZ ,Q\KH H DP S®! \KH FIFN Z DV RQ\KH GDWM IQ\WH BIVKDQG FROP Q $Q FROP Q
V2.

7 KHIIHG\ RX FIENHGRQZ LGEVS®\ D CDUNHUERWEHUDQG \KH OB \WDQJ B SROMUZ LGDSSHDUIQ \WH BIVKDQG
EREHUR WH J UG \R IQGFDM \KDWIRZ. IV VHOIPNG

7 KH\ER EXWRQV OEHBIG35 HYHWH3 D\ P HQAMDQGS5 HYHWH7 DG DIHQRZ HQDE®IG 7 KH DIHQRZ FIENDE®!
) RUKLY BM/RQ LI QRUH \KH 35 HYHWH 7 DY EXWRQ 7 KDVZ IGEH DQRKHUBM/RQ

UHYHUHB B SQ

$ I\WUVHBIRIZY \WH 3 UQFISDOSD\ P HQARUDQ. RKHUMDQUDRIRQ IURP \WH J URXS WDWZ DV SRVNG RQ
FOEN RQWH 5 HYHWH 3 P VEXWRQ

/ ROQD DRL7 X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



5 HXXUHG & KHFN & KDU H

7 KH DX\R UHYHWH IXQRIRQ VHBIFW DOWH WDQVDFRQY SRVAG RQ \WH CDW R \WH KLJ K@ K\MG WDQVDRIRQ
( YHY WDQUDRIRQ 1Q \KIY QAMKDWY SDWAR D SD\ P HQADQVDRIRQ Z L@EH UHYHWHG Z KHQ\ RX FAFN RQ \WH
5 HYHWH 3 D\ P HQAT LDQVDRIRQ EXWRQ

,1 WLV FDVH \WH @\W FKDUH Z DV DAWHWHG RQ WH VDP H GD\ \KH SD\ P HQAZ DV SRMMG 7 KH @\W FKDUH
DWHWP HQWZ I@QRWEH UHYHWHG EXVWKH O\ FKDU H SD\ P HQWZ IQEH UHYHUHG

6 1QFH \KLY SD\ P HQAY EHIQJ) UHYHW/HG GXH \R D ERXQFHG FKHAN \ RX Z I@BMFH D FKHAN [Q WH 33 RAM& KHFN
&KDUH ER[ <RX FDQ DOR FKDQIH \WH DP RXQAR! \KH FKHFN FKDUH RQ WV VFUHHQ EHRUH \ RX FGEN
35 HYHUH 7KH DP RXQAY D VA VWP GH DXOWKDW RX FDQ FKDQIH IQ\WH VA MP GHDX@V  DCRKHU
GMRQ

&@NRQWH 5 HYHWH 3 D\ P HQAT IDQUDFRQ EXWRQ \WH ¥ RQH

/ ROQD DRL7 X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



© KHQ WH XQEHWDIQ) ZIQGERZ IV GVSO\ HG DIDIQ IMZ I@FRQMIQ IRXUQHZ WDQVDRIRQY ( DFK Z I@KDYH D
FRP P HQW5 HYHYW/DCR 2 UZ KDWMYHUGDW\ RX UYHWHG 7 KH I RXUK WDQUDRRQ LY \KH UHMUHG
FKHEN FKDU H

1 RUFGN RQ WH 3UQAG\W WEXWRQ 3 UQMKH ABAMP HQMRU\KLY &DQ DQG QRIFH \WH UHYHWDOR! \WH
DQVDRIRQ DQG \WH SRAIDY R \KH SHQDGV DAHWP HQW

7KH FKHAN FKDU H IV DWHWHG RQD 6 1QFH K IV D SD\ P HQABHYHWDO Z H GRQVWKDYH DQ P RQH
IURP Z KIEK \R FRIFVWKH FKDUH / RDQD DWMUZ I@UHP HP EHUMDQG UHP IQG\ RX RI MOQH] VWP H D SD\ P HQW
IV UHFHYHG

/ ROQD DRL7 X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



[ HWWRQ 5 HYHUMQJ 7 WDQVDFWRQV

3 UHUHT XMWY
/| HWMRQ

6 HBFW RDQ1 R 0 INH$ ®f DQEHU
6 HBIFVWKH 6 \B\YV \DE DQG P DNH D QRWM R \KH @\ FKDU HV SDIG DQG \WH FXUHQWEDDGRH

/ D\ &KDUHV3DIG
YDOQH

6 HBIFVWKH 7 UDQV 7 DE

1 RUFH \KDVWKH WDQVDRMRQY DUH @AMG E\ GDW DQG B\ WDQUDRIRQ FRGH Z IWIQ HDFK GDWM

5 HYHUAHB B SQJ

7KW IV WH QAR \MDQVDRIIRQY 1 R \WDWIR \WDQVDRIRQ KDV EHHQ VHBIFWMG DQG \WH 35 HYHYH 3 P WDQG \WH
35 HYHUH 7 UDQ EXWRQY DUH GVDE®IG

/ ROQD DRL7 X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



© ' H KDYH GVFRYHUIHG Z H P DGH DQ HURUDQG SRMG KLV $ SUCSD\ P HQADAM W DV RXUIDXODQG KH VKRXG
QRVWKDYH EHHQ FKDUHG D @\W FKDUH 2 Q$SUD  \WH A P DWHWHG D @\W FKDUH R 7KH OM

FKDW H DWHWP HOAMDQUDRIRQ LY IQEFDMG B\ \KH VP DWDQ) B! P DINHURQ \WH GIVWIGH R \KH IRGRZ 1QJ
[elV<0))

5 HYHUAHB B SQU

&TNDQ Z KHUH RQ\WH @H FRQBIQQ) \WH WDQUDRMRQWR EH GHOANMG ,1 \WHFDVHZ HFIFNHGRQWH  IQWH
7FRGHFROP Q 7 KHWDQI®I P RYHV \R \WH VHBIFWG URZ DQG \WH \BIR 35 HYHWH %5X\WRQY EHFRP H DRIYH

,Q KLY FDVH Z H RQD Z DQAIR UHYHWH \H @W FKDL H DWHWP HOADQG \WH @W FKDUH SD\ P HQVGQRWKH
HQIH SD\P HOA DK WHWDQUDRIRQ  IRU VHBOFWG FOEN RQWH 35 HYHWH 7 WDQ EXWRQ

7KV VFUHHQ Z I@DSSHDU

5 HYHUAHB B SQJ

7KV VFUHHQ GVSD)\ V DOKH GHVBAY ARG B\ \WH VA VWP UHOMIZY VR KLY WDQVDRIIRY 7 KLY IV IRUIQIRWP DIRQ
DQG IGHQMEDIRQRQD < RX FDQQRWAKDQIH DQ WIQJ 1 \ RX DFFIGHQIB@ VHORWKH Z URQJ WDQVDRIRQ FOEN
RQ\WH 3& DQFHO EXWRQ ,Q WLV FDVH Z H KDYH VHOIRWG \WH FRUHFWADQUDRIRQ & TFN RQ \WH 35 HYHWH \KLY
7 DQDRIRG EXWRQ

;. KHQ\WH DERYH VFUHHQ F&RVHV \ RX Z IVHH \WH IR@XZ 1Q]

/ ROQD DRL7 X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



5 HYHWHB B SQ
1 R \KDVIH WDQUVDRIRQ LV \MIDXHUH EXVWKH FRP P HQMKDV EHHQFKDQIHG R $5 IRGZHGE\ D QXP EHU
7 KDAWQXP EHULY DWI QHG \R \WWH A VWP DQG 1V XQITXH \R HDFK \WDQUDRMIRQ ( DFK FRP P HQAFRQEAQV \KH

VHTXHQFH QXP EHUR! \KH RXHUMDQUDRIRQ VR L GHFHWDY \ RX FDQWDFH Z KIEK UHYHWDOUHYHWHG Z KIEK
WDQVDRIRQ

1 H WHBFWKH WDODRIRQZ W WH 7FRGH  IRUSSUD 7KV IV \WWH DRXDODW FKDUH 5 HP HP EHU \WH
OW FKDUH Z DV DVHWWHGRQWH " EXVWKH SD\ P HQAZ DV QRVGRNG XQIDKH W

5 HSHDVWIH DERYH SURFHGXH

5 HYHUAHB B SQJ

&@NRQ35 HYHWH 7 DY
5 HYIHZ \WH IRTZ IQ) VFUHHQ\R YHUL\ WDV RX KDYH \KH WDQVDRIRQ\ RX WWRXJ KW RX KDG

/ ROQD DRL7 X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



5 HYHWHB B SQ
&@N DI DIQ RQ35 HYHWH KLY 7 IDQVDRIRGY

© KHQ \WH UHYHWDOWFUHHQ FBVHV \ RX Z I@VHH \WH WWDQVDRIRQ QAIQY DIDIQ 1 RM WDVWKH VDP H \KIQJ KDV
KDSSHQHG \R \WH O\ FKDU H\WWDQUDRIRQ 7 KLY IV \KH WDQVDRIRQ Z M 7 FRGH

5 HYHUAHB B SQJ

© KIGN\KY VFUHHQ IV VSOV HG 2 UDQ WP H OWU L \RX @H & TN RQ \WH EXWRQ OEH®IG 33 UQA6 \R W
6 HBIFVWH 33 UQVB UHYIHZ* FKHAN ER[ DQG WHQ FIEN 33 UQW

\WH VFUHHQ SUHVIEZ. Z IOBRRN ONH \KLY

/ ROQD DRL7 X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



5 HYHUAHB B SQU
1 RN WDVWKH QM FKDU H DWHWP HOWR DQG \WH QW FKDUH SD\ P HOARI DUH CRAKIHUH
1 RJIR EDFNW \KH 6 \BAXV \DE 1 RIFH \X R \KIQI V

) IAMKH OW FKDU HV SDIG KDV EHHQ UHGXFHG \R 7 KDWY/ GMW \KDQ \KH QRIMRQ\ RX P DGH DW
\WH EHJIQQQJ R WKLY BMWRQ

6 HFRQG 7 KH IQMHWIDQG EDDQRH QP EHY KDYH QRWKDQIHG :  HKDYH UHP RYHGWH @M FKDUHIURP KLY
UHFRUG EXWZ H KDYH QRWHW LIYHQKIP FUHGWRUIW

5 HYHUAHB B SQJ

7KHVVMP GRHY QRIDXWRP DUFD@ SRWID FUHAWRUWKH @\ FKDL H UHIXQGHG EHFDXVH WFDQQRVINGRZ KRZ
\ RX Z DQAR DSSO \KH FUHAW< RX FRX@ DSSO MR

QMW
3 UGHISDO

( VFRZ

8 QDSSOHG FUHAW

/ ROQD DRL7 X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



3 HQDOV RUUHMUHG FKHFN FKDU HV GXH
& RBFIRQ H SHOHV

,1 WLV FDWH ZH DUWH JRQJ \R FUHGWMIR \WWH SUQFISDOSDIG 7 KLY IV UHD@ DQRWHUBGMRQ VR MZ IQRWEH
FRYHUHG KHUH [Q J UGHDWGEHBIO

& TN RQ\KH 33 RWT LDQV YWRY

/ ROQD DRL7 X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



5 HYHUAHB B SQ

6 HBFW WDQDRIRQ&RGH  IURP \WH SXOGRZ Q@A IQGERZ V FDQ KLY D & RP ER %R[
( QMUKH DP RXQAQWKH 7 IDQVDRIRQ $ P RXQVIHG ( QMUD FRP P HQAQ\WH FRP P HQMHD

IHW127,&( 7+( &$6+ 3$<0(17 &+(&. 92;

1 RUP DO D SUGQFISDOSD: P HQWZ RX@ EH D FDVK SD\ P HQW,Q\KIY FDVH M CRW: - H DUH QRAHFHYIQ) FDVK
IRUKLY SUCFISDCSD\ P HQWS QFKHFN WH & DVK 3D\ P HONFKHANER] RUWH Z I@FEH DEGHG \R \RGD\ V
FDVK UHFHSW DQG\ RXUFDVK UHFHSW UHSRWZ IGCRWEDDGRH Z M\ RUDRXDOHFHSW

5 HYHUAHB B SQ

& TN RQ 3 RWADQG \WHQ UHMLD \R \WH VARV \DE 1 RM \WDWIKH EDOQFH KDV EHHQ UHGXFHG E\ R

5 HYHUAHB B SQJ

/ ROQD DRL7 X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



1 H WKHFNWH 7 IDQV\DE  <RX Z IQKDYH \R VFURQIGRZ QR \KH ERWRP Rl \KIH WDQVDRIRQ @QANL RUFH \KH | LCDO
WDQVDRIRQ Z IQEH \KH FRUHRIRQ\ RX MWBRWMG

5 HYHUAHB B SQ

2HPRHWQ <RXKDYH UHP RYHG \WH @\W FKDUH DWHWP HONV<RX KDYH UHP RYHG \WH QW FKDUH

SD\ P HOADQG J LYHQ \WH ERURZ HUFUHAWRQ KLY SUQFISDCEDDQFH |RUKH DP RXQAR! K1Y @\ FKDU H EXW RX
DUH QRWFRP SHWNG\ HW

<RX RZ H\WH ERURZ HUIQMHWIRQ IROMZRGD\V 7KV IVD\MQ SHIFHQMBDQZI D  GD\ EDW ,Q
\KLY FDVH \KDWFRP HV RXVR 7KDWYDERXW  \K Rl RCH FHQW,Q 7 KIV FDVH \ RX Z RX@ SUREDE®
MWD QRUH W \ RX FRX@QWI. MDQ. Z D\ EHFDXVH \ RX FDQIP DNH DQHQW \KDW/P DD

: KDWL \WH OW FKDU H KDG EHHQ DQG\ RX QVFRYHUHG MQIGH P RQKV OWA 7 KDWZ RX@ DP RXQAR
: RX@ \ RX FRUHPW 2 U, JQRUH W 7 KDWY D SRIF\ GHEMRQ DQG 1L \ RX Z DQWR FRUHPMKDAL
DQRKHUBMRQ

/ ROQD DRL7 X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



/ HWRQ 9lHZ 1QJ / RDQV

3 UHUHT X

) 1QEQ) / RDQV
0 RWDIH: W 2 W LQDWRQ) HHV
7KV IV WH SUP DY BMRQ RQ YHZ IQ) BDQV W I@FRYHUDOKH \BEV $@IRGRZ IQ) BMRQY Z KRZ RQD
\KH \IDEV UHBIYDQWR \WH | HDWUHY EHQJ \KRZ Q
6 HBFVWKH - RKQ:  DOHUBDQ
& TN RQWH & XVW DE

&XWWRP HU7 DE

YHZ B B SQ

7 KWV \DE FRQMQV IQRUP DIIRQ DERXWKH FXMRP HU ERURZ HU 7 KHM VMP - XVHV \WH WP XM HUUDWHU
\KDQ ERWRZ HUEHFDXVH QRWHYHY RCH\ RX GR EXMQHW Z W IV D ERURZ HU

WPV RQ KLY \BE \WDVWDUH CRWP P HADIMO VHO H SOCDWY DULH

&XWRP HU7\ SH

7 KHUH DUH VHYHIDCRXMRP HUWSHVY DQG P RUH FDQ EH DGGHG IL HHGHG

7 KHUH DUH WSHV IRUIQAYIGKDY FRP SDQHV \I[ DXWRUAMAY 1QVXUDCGFH DIHQHRY IQYHVRY DQGRWHY 7R

VHH \WHP D@ VHEFAB DAY \WHQ 91HZ & XWRP HU7\SHV IURP \WWH P DIQ P HQX <RX P XWWF®&WH \WH
9lHZ ( GVB RWEDR] EHRWMH\ RX FDQXVH WH P DIQP HQX

& UHGYVS DU

7 KW IV XVHUGH IQHG DQGWH W VWP GRAVQIAXVH W VP HDQV Z KDWYHU RX VDL WP HDQV 7 R VHH \WH GHIDXAOWV
VHERV @AY WH 9 IHZ & UHAVS DIQIV IURP \WH P DIQP HQX

/ ROQD DRL7 X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



&UHAW P W6 HFXUHG
&UHAW IP M8 QUHFXUHG

7 KHVH DUH QRAXVHG B\ WWHWM VMP - 7 KH DUH | RU RXUUH HIHQRH RQD

/ RDQ 7DE

YHZ B BEDQZSJ
7 KIV\BE FRQEQV IQ RUP DMIRQ DERXVWKH BDQ 7 KLV IV GHVFUS\YH I RUP DMRQ\R KH®R \ RX IGHQMA \KH @DQ
PV RQ WKLY \DE \KDVWDUH QRWP P HADWMO® VHO H SOQDWRY DUH

&RP P HQN &RP P HQN $GKD $GKD 7 KHVH DUH FRP P HQNHGY \KDWDUH XVHUGHIGHG 8 VH\MHP 1RU
Z KDWIYHU\ RX @H

6\ VWP 6\

IRPDD® ' RQWP HWZ MK W7 KHUH DUH RKHUXVHY [ RUMEXVWRH DUH GRABARUDOBIYHO HDXMUHY
| HQGHUB \DAV

7KV IV\ RXUMBAMY | HG 7 KH WV VWP GRHY QRAKVH W WP HDQV Z KDWWYHU\ RX VD WP HDQV

/ ROQD DRL7 X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



" DWWV 7DE

YHZ B BGADWV SQJ

7 KHVH DUH P RA® VHOH SOQDRY

3D\P HQABXH) RU

0 RW\DHZ. XVHLY KDYH \WRXE®! Z MW \KLY CDWM

7KV IV \KH P RAHFHQIEDWM IRUZ KIEK D SD\ P HQWZ DV GXH EXWIRW HWP DGH

7KW IV \KH CD\W \KDVWNHHSV XS Z W \WWH SDMAGXH RUSUHSDIG VIV R WH GDQ 1 WKLY GDWM LV 1Q WH [ X\MUH
\WH BDQ IV FXWHQNRUSUHSDIG 1 KLY GDWM LV 1Q \KIH SDWMKH @DQ LV SDWAGXH

7RAD V-XCH  $ SDPHQZDVGHRQ$SUD 0D DQG-XQH  7KH$SUCSD\ P HQAZ DVP DGHRQ
WP H 7KHO D\ DQG- XQH SD\ P HQW KDYH CRWHWEHHQP DGH 7 KH GDW GXH GDW R SD\P HQAGXH VO D\

: HWD 7KHEDQIVGXHIRUPD W WY CGDVSDWGXH 0D W\R-XH  7KHGDMQHW
GH IV-XO  $QRKHUSD\ P HQMY GXH RQ\KDVWEDWM Z KHKHURUQRWAH SURUSD\ P HQW KDYH EHHQP DCH
7RE\ IV6HSWP EHU  $ SD\P HQAZDVGXH- XQH - X® $XIXVWDQG 6 HS\WP EHUIWANT KH\ Z HUH DOP DGH
ROWP H 7KHEDQW ' XHIRRZ FW  7KHGDWM SD\ P HO/BXH IV [[ \WHGDWMQH VEXHIVDOR i
' DM 8 SDM

7KWV IVWH CD\WM R \WH @WKSCDW WY \WH GDVWM \WH RSHUIDWUHQMUHG DV \KH GDWM Rl \WH OVWKSCDW WP D\
RUP D\ QRVEH \WH VDP H DV \WH DRXDOFDOIQEDUGDM \WH XSCDW Z DV GRCH

WY \WH OWMACDIM WURXI K Z KIEK IQMUHVWKDY EHHQ FDEXOWG DQG IRUZ KIFK SDWAGXH VWINYY KDV EHHQ
FKHFNHG

MY YHY 1P SRUDOQAR XSCDW \WH 1131 EHRUH SRWIQJ SD\ P HQW RUSUQUR] SDVWAGKH QRMIFHY RUSDWAGKH
UHSRUWWV

" DM 6\

/ ROQD DRL7 X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



7KV IV \KH GDWM \KDVWKH B R @ MIAIRQY XQV RAVRQ LY BDQ 7 KH WV VIMP P DNHY QR DIP SVWR HQMU
RUXSGD\M \KLY GDW | \ RX Z DQWADQG Z DR NHHS XS Z W IMA RX P XWBXWIND DQG NHHS IMXSCDWNG

' DM’ HHUDQ QBV

2 HR WH GDQVIWAHV V' HHUHG 7 KDWY DQRKHUBGM/RQ DQG Z LQRWEH FRYHUHG 1O \WH VARUDO

$ GDQIQ GHHUHG WV V72 7$/ / < LIQRIHG B\ WHWA VWP WERHV CRWFDBXOW IQMHAWDWM FKDU HV
RUDQ WIQJ HOH WERHV QR HWQRIFHV

7THP V7DE

YHZ B B\WUP V SQJ

7KV \DE QHHOV/ 2 76 R GHVFUSMRQ 0 XFK P RUH \WDQ Z RX@ EH DSSURSUD\W | RUWMRUDOBMRQ $ @KHVH
DUH FRYHUHG [Q GHBIOQ \WH P DQXDADQG IQ \WH KHS 1B

) RUWH SXIBRVH R LY GMRQ ZHDUHJRIQ] \W FRYHURQ® D IHZ RI \KWHP
2 WICOIRY) HH

7 KH RUW IQDVRQ | HH IV UHTXHQ® UHHWHG\R DV 33 RIQV 7KLY |HH IV UHTXILHG DV D FRQGMIRQ R UHFHIYIQ \KH
BDQ DG IV UKHBICHG B\ \WH ®GIQGHU 7 KDWP DINHV MEDWRI \KH [ LlCQDQFH FKDUIH

,QMUHWB DWW & XWHQNDQG 2 W IQDO

7 KH FXUWHQNDWM LV \WH UDW XVHG R DFFUKH IQMUAM7 KH R IQDOIDWM 1Y | RUUH HUHQFH SXLERVHY RQD 1Q \WH
FDVH R DGWWBE®! RUYDUDE®! UDM GBDQV

) lQDCB D\ P HQ P RXQW

0D\ RUP D\ QRWEH D EDARRQ SD\ P HOWV,WY OUHD UQRIHGE WHWVMP © KHQ \WH 1IQDCP DU CDWM
DUIYHV \WH VMM Z I@P DMUH WH HQIUH BDQ IQFGGEQ) IQMUMVSUQFISDO @W FKDUHV HW  UHJ DUEBV R
Z KDWOXP EHU IQ\KLV | HT

3D\ P HQW7\ SH

/ ROQD DRL7 X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



=HR %DN DQG 2 QH DCP HDQ WH VDP H WIQJ 1 RUP DOIQMIHWWADQG SUQFISDO 7 R VHH \KH RXHURSURQY
HQDE®! HAW DQG \KHQ RSHQ WH SXOIERZ Q AW

6 VIV 7 DE

YHZ B BWIAXY SQJ

QMUHWS FRLXHG

QMUY XH

7 KHVH DUH QRVWKH VDP H 7 KH GHBIGIG H SDQDMRQ FDQ EH IRXQG 1Q BMRQ

6 FKHGX®IG YDDQRH

| \ RX KDG DQ DP RWY DVRQ VFKHGX®! IRUMY BDQ XVIQJ \WH RUJICDOMP V 7KLY IV \KH EDDQFH MZ RX@
VKRZ 7KLV IV XVHG DV D UH HIHQFH SRQAVRUGDQY \WDVWDUH W QULIEDQ® SDWEXH RUSUHSDIG
3D\P HQW XH) RU

6HH' DMV7DE \KIY BMRQ

8 QDSSOHG & HAW

6 RP H ®GIQEHY GR QRADFFHSVBDWIDCED, P HQW 3 DWIDCED) P HQW DUH DFFXP. XOWG XQIDKHUH IV DQDP RXQNV
@UHHQRXIK \R P DNH D FRP S SD\ P HQW

3DWIDCB D\ P HQW XH

7KV IV FDOXOWGE\ DCAQI XS DOKH SD\ P HQAFRP SRQHQW \WWDVKDYH EHHQ SDIG DQG VXEWDRIQY \KH \RBO
IURP \NH\RBCSD\ P HQV WDVWKRX@ KDYH EHHQ SDIG

' DV3DWV xH
' DV3DWV XH ' DMB8 SGP IQXV' D' XH) RU

/ ROQD DRL7 X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



J\RGD\ IV EXWRX KDYHQVXSCDWG IGFH DQG\WH ERWRZ HUP M/HG\KH SD\ P HOWEXH RQ
" D\V3DWY XH Z @UHSRW @D\ VSDWGEXH 7KH ®DQIVDRMD®  GD\V SDWAGKH VIGFH

\KH SD\ P HQAKDV QRAEHHQ SDIG  6IQFH \ RX KDYH QRAKSGDWG WH A VWP IMERAVQINNGRZ. Z KHWHU\KH
SD\ P HQAKDV EHHQ SDIG RUCRAWWR WP DNHV QR DWXP SUIRQV DERXWZ KDAKDSSHQHG EHEZHHQ DQG

0 LVF 7DE

7KV VD YHY [P SRUDQADE |RUKLY WSH R GDQ
2 WIQDMRQ) HH KDV DOHDG, EHHQ FRYHUHG IQ WY BMWRQ
) 6%\ IHGS \R P DU

7 KH RW IQDWRQ |HH XV KDQGBIG DFFREQ) \WR) 6% KB 6IQFH \WH RUJIQDVIRQ |HH IV SDWWR \KH IQRMUHWY
\KH DRXDO\ IHG HDUHG RQ \WH GDQ IV J UHDWUWDQ \KH \ADANG IQMUHAIDM 7 KLY 1V \WH \ HG \R P DUV
FDBXOWG E\ DP RWYIQI \WH RUD IGDMRQ [ HHV RYHUWH H SHAMG @H R \KH GDQ

2 U ) HHV8 QDP RWHG

$V\WH RUW IQDMRQ |HH IV DP RMYHG WH DP R DMIRQ DP RXQW DUH GHGXPWNG [URP WY DP RXQN, WABUIWV RXW
DVH RUD IQDVIRQ |HH DP RXQWDQG GHFWHDVHY \R ] HIR RYHUWH @H R WH B&DQ

2U ) HHV( DIGHG<7"

& RUHVSRQGV\R IQMHWHDLHG < 7' 7 KIV IV \KH DP RXQVR! WH RUD IQDUIRQ | HHV WWDVIKDYH EHHQ HDUHG DQG
DUH IGFRP H IRUWH GIQGHUWLY\ HDU 7KH VXP Rl D@AKHVH DP RXQW IRUD@BDQV DV RI IV \KH DP RXQW
R R IGDMRQ IHH IQFRP H\ RX VKRX@ UHSRWAR \WH ,5 6 DVWKH HQG R \WH \ HDU

( YHY'WIQ) HOH RQ WKLYV \BE Z IOBURYICH VHYHIDGP RUH GBMRQY

OWVF 7DE

/ ROQD DRL7 X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



YHZ B BP MF SQJ

7 KHVH WPV UHDW VR BDQV SXUFKDVHG DWD GMFRXQVWRU,5 6, QAR HQAWDBN DQG Z L@EH FRYHUHG 1IQ WU
BMRQY

/ ROQD DRL7 X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



+ MW7 DE

YHZ B BKMABQJ

WPV QHHAQ) H SOCDURQ

1 XP EHUR 3D\ P HQN O DWUHG

( YHU SD\ P HQIEDW IV DGGHG R WY QXP EHU

1 XP EHUR 3D\ P HQW3DIG ( DFK \IP H D SD\ P HQAW SDIG \WH \R\MIOSDIG \R IQMIHVDQG SUGFISDO Y GYICHG
E\ \KH UHJ XOUSD\ P HQWDP RXQUDQG \WH UHVXENY DOCHG \R \KIY QXP EHU / DM FKDU HY DQG HVFURZ. DUH GRW
FRXQMG

/ DM&KI 1 R$WG

1 XP EHUR @\ FKDU HV DWHWHG RQ WKLY BDQ

" HEINXHQ/S DM, QGH

WY IV VHWR IQ1QGH, WH IQGH UDWM Z I@EH XVHG \R DFFUKH IQMIAWDQ. P H \KH GDQ LY SDWGKH : KHQ
\KH @DQ EHFRP HV FXWHQADI DIQ MBHYHWW EDFN VR \KH FXUHQADW

" R QRWKVH WKLY XQBIWV \ RXUQRWMV VSHFLLIFD@ SURYIGH |RUIW

7KWV P DNHY WD® RWP SRWEE®! R P DQXD@ FRP SX\WM \WH IQMIHVWDFRXDY RYHUD Q) SHURG R P H \R
FKHEN\KH W VMP P DQXDO

/ ROQD DRL7 X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



7WDQV 7DE

YHZ B BuUDQV SQJ

&RP P HQAT DE

YHZ B BFRP P HQ/BQJ

7KH FRP P HOANBE GQVSO\ V DQG D@Z V HGMQ) R \WH FXWRP HUFRP P HON7 KLV FRP P HQAUHOMY \R \KH

FXVRP HU QRAR WH IQAYIGXDABDQ 7 KIV FRP P HOWY YIME®! RQ D@BDQV | RUKLY FXWRP HU 7 KH GDQV QANG
IQ\KH FRP P HQMHT DERYH KDYH D P RUH H \MQUYH H DP S®!

3UQW DE

/ ROQD DRL7 X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



YLZ B BSUQ/Q)
7KV GD®J SUQW \KH VHBIRMG GREXP HQNRUKH FXUHQ® VHBIRMG BDQ

/ ROQD DAL X\RLIDO

SR WKW  %RWP / IGHBREDH ,(F



/| HWRQ  9LHZ LQJ / RDQV
3 UHUHTXIM\M
/ VRQ
56 QMW@ HONG DA Z W HHUHG * DIQ DQG' HRQT XHOWG VXY
6 HBPVWKH 0 INH 3 DWHYRQ/ RDQ

YHZ B B BWUWP VSQJ

7KV IV D GDQ\R 1LQDGFH WH SXUFKDVH Rl D SIHFH R UHDOHWIAN 7 K1Y SDUFEXO@UVIWDMRQ RQD RFFXWY Z KHQ
\KH GIQGHURUIQYHVIRLY VH@KH DWHWR \WH ERWIRZ HUDQG 1 LQDGFH \WH SXUFKDVH E\ DFFHSUQY DQIQARKD HQW
&Q

) RUGHBAY R \WH B[ \WHDW HQAFRQIIFWRXU&. 3 $

7 K ®DQZ DVIXQGEHGRQ- DQXDY 1IAZ MW SD\ P HQW GXH RQWH 1 LIAR HDFK P RQIK \KHUHDIVMU 7 KH IQMUMV
GHRQ ZDV a\VDW

7 KDWQMHMZ DV QRASDIG 61QFH \KDAGD\ DQRKHU  GD\V KDV SDWADQG VIQFH \WH EDDQFH GIG QRW
GHFUDHRQ @H WKRXT KDYH DQRKHU 1Q IQMIHWKDV DFFXHG 7 KH IQMIHWWGEXH

/ ROQD DAL X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



YHZ B B BV SQJ

7R\ V6 HSWP EHUIILMG SD P HQKDV P DWUHG DQG IV GXH \RGD\ EXVKDV QRW HVEHHQ SDIG 1 RUFH \KH
IHG FD@IG33 D\ P HQW XH) RU 7K P HDQV WWDVWKH $ XJ XVWBD\ P HQKDV CRAEHHQ SDIG HWHU

7 KH DRXDOQMUHVDFRXHG IV <RX FDQ YHU\ \WDWE\ YIHZ 1Q] \WH 36 \BAYH 5 HSRW / HWRQ
6 IQFH\ RX FDQWELQI IDRIRQY Rl D FHQMKH ,QMUHWY XH LIV URXQGHG \R

0 INH KDV SDIG\® R @ FKDU HV \RDIR 6 LQFH @\M FKDU HV DUH QRWRXQMG DV SDWR WH SD\ P HQWV
SDIG WH VFUHHQ VKRZ V D SDMIDCSD\ P HOAGXH R

BIFHWH®DQL  RUP RWH GV SDWNGXH \WH EDFNJURXQG R WH' DV 3DWV XH I IHG LV KL K@ KWG \R
FDWRK \ RXUDWHQUIRQ

/ ROQD DAL X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



YHZ B B BP M SQJ

7KLY BDQZ DV FUHDMG DV SDWR DVDBIR| UHDOHIAM\R O INH + H SDIG IRUMH SURSHWV DQG P DCH
DGRZQSD\ P HOWR ®DYIQJ D QRADP RXQR

7 KH GIQGHY FRWEDWY IQ\KH SURSHW Z DV 7 KDWP HDQVWHUH Z DV D SLIRIVRI 7KHJIDQ
ZDvV R \WH VD®I SUFH 7KLY P HDQV \KDW R \WH SUQRISDOSD\ P HQW
IV \B[ DE®! IQFRP H 7 KH GH HWHG \B DE®! IGFRP H IV R \WH U+P DIQQI EDDQFH RU 7KH
VFUHHQ \KRZ V 7KV IV \KH UP DIQQI GHIHUHG JDIQ DQG MGHFAHY  DP RMYHV  HYHUY P RQW
1 RW\KDVIKQINH P RWDP RWY DVRQY \KLY RQH Z IGIQRWIHFHM/DUD EH QHDWDQG VP RRKO GHFERIQI EHFDXVH
IVRFFXWY RQD RQSD\ P HQ/EDWMV DQG LV FDBXDWG RQD RQWH DRMDIMP RXQVR! \WH SUGQFISDCSD: P HOAG IGFH
\KLY BDQ KDV KDG ILIHI XDUSD\ P HQNV WH DP RWYDMRQ DP RXQN 7 DQ & RGH Z IQEH ILHI XOU

/ ROQD DAL X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



YHZ B B BKMNEQJ

7 KHKMRY \BE LV Z KHUH \WH SHURUWP DQFH KMRY 1V J DIMHUHG

0 INH KDVEHHQWQGD, VSDWEHWUH\P HY + HKDVEHHQ  GD\VSDWEXHRQFH 7 KH VFKHGX®IG EDDGFH
WY, 7 KH DRMDOEDDQFH KRZ HYHULY 7KLY P HDQV \KDVD INH IV P IOXV
EHKIQG \WH DP RUY DMIRQ VFKHGX®! 7 KDWQFOGHV SUGFISDARQD QR IQMHWRUDAN FKDU HV

7KHQXP EHUR! SD\P HQN\KDVWKDYHP DMUHGYY EXWRQD  SD\P HQWKDYH EHHQP DGH $ FWDID KH KDV
PDGH SD\P HOQVEXWZHGHGXPMGD  OMFKDUHIUWRP HDFKRQHR WHP 7KDWP HDQV  SD\P HQW
Z DV QRADSSMHG \R \WH GDQ VR \WH HWQXP EHUR! SD\ P HQW DRWDID DSSMHG \R \WH GDQLY

/ ROQD DAL X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



YHZ B B BWDQVSQJ

7KV IV VP IOUR\KH \WDQVDRIRQWBEV \ RX KDYH VHHQ EH RUH EXWIWCQFQGHY \WDQ FRCGH |RUH GHHUWHG
JDIQUHDA HG 7 KHWIQJ \R QRUFH KHUH LV \WDVXQINH P RWIDFFXDYY Z KIFK RFFXURQWWH SD\ P HQNGXH GDWV
7 KIVHQN RFFXWY/ RQWH DRMDCED\ P HQ/EDMY | D SD\ P HOAY P MWVHG \KLY DFRXDAERHY QRWKDSSHQ DV

& ROWDCY/X\WRQ

YiHZB B BFROWUDCEQ]

& TN RQ WH 3& RIWMDO 9%6WRQ 1 RIFH WH P HWDIH 7 KIY @DQ KDV QR FROWDOUHRG ' R\ RX Z DQAR
FUHDWM RQH $QUZHUL 2

6 ICFH WL [V D UHDOHVIMW BDQ VWKRX@ KDYH D FROMWUWDOHFRLG @ H Z IQFWHDW RCH OWUIQ GWRQ

/ ROQD DAL X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



/ ROQD DAL X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



[ HWRQ  &UHDWQI & XWRP HUS HFRUWGV

3 UHHTXMM
BMRQ

7KHHDWHWR Z D\ VR FUHDW FXMRP HY 7 KIY GWRQ Z IAFRYHURQD \KH TXIEN FXRP HUMHWXS  \VERHY CRW
D@®Z \ RX\R GR HYHY \KIQ] \WDWY SRWEG! EXVWZ 1@ LYH \ RX HYHY WIQJ \ RX QHHG R \WWH\WP HZ M RCH
IRXUN \WH Z RN
7 KH TXIEN FXMRP HUVHWXYS GD®J FDQ EH DFFHMHG\IR Z D\ V

) BRP \WH O DIQO HQX %DU & XMRP HY/ & XMRP HU4 XIEN 6 HWXS

) BRP \WH 9 IHZ HAWBRWAWVFUHHQ FAFN RQ\WWH 1 HZ FXMIRP HUEXWRQ

, QAYLGXDOSE XWRP HU  YRUWRZ HU

7TKVIVDYHY VP SBI: IQCRZVADR) WUHHQ

&UHDWMB B SQJ

) 1OIQ \WH FXWRP HUGDWY |RU\ RXUFXVARP HU ' XSTFDWM WH H DP SGI FXWWRP HUDERYH %4H VXUH \R VHVIKH
FXVRP HUWSH IQWWH & XWZ7\ SHFRP ERER] \WR,1'  IRUIQAYIGXDOFXVARP HU
&TNRQ6DYH

/ ROQD DAL X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



1 H WBX@XS WH YIHZ FXMRP HUMFUHHQ 7 KLY VFUHHQ Z IOCRWHD@ EH FRYHUHG 1Q \KLY GMVRQ EXWRX Z I@) HW
DJ@ SVHR SDUWR W

&UDMB B SQ

6 HBPVWKH & XVARP HUL XP EHURSVIRQIQWH :  IQGRZV RSMRQER 7\ SH\KH FXVRP HUQXP EHUIQR \WH 1lGMU
\M VER| DQG QRIFH\KH VP D@ RQWWH GIVWAGH R \WH JUG W/ SRQIY \R\ RXUQHZ FXVIRP HU

/ ROQD DAL X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



& TN RQWH & XVRP HU' DU \DE

&UDAMB B SQ

1 H WF@FN RQWH $ GCAUHWHV 7 DE

/ ROQD DAL X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



&UDWB B SQ

<RX Z I@QRIFH \WHH IV FROUGHWDE®D P RUH IQRUP DMRQ KHUH \KDQ DSSHDLY RQ \KH & XVARP HU4 XIEN 6 HXS
GD®J

6 HAKS ,QVXIWDOFH$ JHOR 5 HFRUG

7 KHVHXS IV H DAV® @H\KH H DP SO IRUFXVRP HU DERYH Z W RQH H FHSUIRQ 6 HVWKH FXVARP HOWSH
\R3$

6 HWKS ,QYHWRUS HFRUG

7KHWHWXS IVH DR® O\HWHH DP S®IHRURPXVRP HU DERYH Z M RQH H FHSMIRQ 6 HVWKH FXMRP HOWSH
\R3,9°

/ ROQD DAL X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



[ HWRQ  ( GWQY &XWRP HY YRURZ HY/

SUHHTXMWM 1 RCH

) LMD VKRWZ RUG DERXVZ KDVWD FXVIRP HUV  $ FXVARP HUIVDQ' SHYRQ FRP SDQ. RUDQ] DIRQ JURXS RU
RWHUHQI | RUZ KIEK \ RX GHHG R IRUH QDP H DQG DEGUHW DQG FRQIIFWQI RWP DIRQ

$ ERWRZ HU D FXMRP HU
$ QIQVXUDQFH DIHQRA vV D FXWRP HU
$ \M 1Q) DXWRUWW LV D FXWRP HU

$ QIQHRULY D FXWRP HU

) LOGIQJ D &XWRP HU

) BRP \WH P DIQP HQX VHORVE&XWRP HY 9IHZ & XVRP HY/

/ ROQD DAL X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



( GWQJ &XWRP HU' DB

1 RWFH \WH RSVRQV RQ WH BIWEZ HUSDWR \KH VFUHHQ <RX FDQ VHDURK IRUD FXVRP HUE\ DQ. R \KHVH
RSURQY ) IWWFEEN RQ \WH RSVIRQ EXWRQ \KHQ WSH \KH VHDUFK \M VWOR \KH \M VER] DVIKH (RZ HU W KV
DERYH \WH ' HBMI & XWRP HU EXWRQ  J UH HG RXW

,Q KLY FDVH FTFN RQ \WH & XMRP HUL XP EHURSMIRQ \WHQ WSH IQR\NH\M VR 1 RM \KDVWKH JUG Z 1)
VHHNWR\KH FXCMIRP HUZ MW WKH PXORP HUQXP EHU & TN RQWH @H Z KIFK QVSO\ VWH IQ RWP DIRQIRU
FXMRP HU DQG WZ 1M EQH R IQEFDW WY 36 HOIRMG ™ 7 KH FXMRP HYY CDP H Z I@DOR DSSHDUDW

\WH WS R WH VFUHHQ

& TN RQ\WH 3& XWRP HU' DWW \DE 1 RUFH \KDVWKH \M W/ GVSO\ HG IQ D EOFN IRQWV

/ ROQD DAL X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



1 H WAIEN RQWH 3( CDE®! ( GW EXWRQ 1 RIFH \KDVWKH \M WRQWFKDQI HV FRBRUR EOH 7 KH EOH IQAFDMY
IWFDQ EH HAMG

1 HWRSHQWH FRP ER ER \R\KH UJ KWRI \KH 3& XVIRP HU7\ SH SURP SWDQG VHERVWSH 3, QAYIGXDO

<RX KDYH QRZ HAWG \WH FXVRP HUWSH IIRP  EDQN W 3,QAYIGXDO & XWARP HUWSH IV QRASDMFXDLD
[P SRUDQAZ W IQEYIGXDY EXWAL YHY [P SRUBQWRUIGHQIA IQ) IQYHMRY IQVXUDQRH DIHQFIHY HW

/ ROQD DAL X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



& TN RQ\KH 3& XVIRP HU& RP P HOMBE 7KLV FRP P HQAWFDQ FRQEIQ YILID@® XQIP LMMG \M W
& TEN MW WH GIVIR \WH W VES YILIXD@D XQIP WG~ \R SOFHWH:  1QGERZ V IQVHWIRQ SRIQWDWH EHJ IQQIQ)
R \KH FRP P HQWV

7\SHIQWRP HQHZ WM W3SV P XFK DV\ RX @\H <RX WKRX@ DZ D\ V DGG\ RXUW WR \WH \RS Rl \WH 1B 7 KH
IQVXUHV \WDWAAY YIME®] Z KHQ\ RX GVS@\ WH \DE | \ RX DGG \M VW \WH ERWRP Rl \WH [ W IQVRRQ VFURD
RI \WHERWP R WHGVSO\ 7KW IV SHUHRW® RN DV IDUDV \WH FRP SX\WMULY FRQFHUHG EXW RX Z IGQRWEH
DE®! R VHH MOH WP H\ RX EUQJ XS \KLY FRP P HONVS FXD@ \ RX Z I@EH DE® W VHH MEXW RX Z IQKDYH W
VFIROR \WH ERWP R WH P HP RAVSD\ WCERWR <RXFDQGRWRE\ XMQJ \WH VFURQEDURUE\ SUAWQ] \WH
&RQURG( QGNH FRP EICOMIRQ

/ ROQD DAL X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



& UHDWQJ DQG ( GMQJ 3KRQH 1 XP EHWY/

& TN RQ \WH \MBISKRCHV \WE

7KV IV \KH 37 HBISKRQH $ UFKIYH  WD@RZ V\ RX R ARUH XQTP WG \MBISKRQH QXP EHY |RUKH FXWRP HUEXW
\WH Z I@QRWEH QVSO\ HG RQWH QRUP DO FXVRP. HUVFUHHQY

( DFK FXWRP HUMFUHHQ KDV D IHG IRUKRP H ZRW 1D DQG FHOQXP EHY 7 KRVH IRXUQXP EHWY DUH
FROVIGHUHG \WH 3QRUP DO QXP EHLY DQG Z I@EH QVSO HG RQ\WH FXVARP. HYY FXVRP. HUVFUHHQY

7 KHVH QXP EHY DUH | RUD@KRVH QXP EHY/\ RX QHHG W UHP HP EHUIRUUHOIRBIQAED, HY/

&TNRQWH3$ GG 3KRQH EXWRQ

( QMUKH \MBISKRQH QXP EHUIQ \WH \M VWER[ \R \WH W KWR! \KH 7 HBISKRGH 1 XP EHUSURP SWQ\KH ER] Z MW
\KH 3$ GG 3KRQH BEXWRQ : KHQ\ RX SUHW HOMURUMDE \R \WH QH WIHG \KH \WMBISKRQH QXP EHUZ I@DSSHDU
IQWH JUGR SKRQHQXP EHWDERYH 6 IQFH WKLY IV \WH | LAM RX VHH RQD RQH QXP EHUIQWWH JUG $V\ RX DGG
SKRQH QXP EHY WH JUG Z l@GVS@\ WHP D@ ,| \ RX KDYH P RUH\KDQ IRXU \ RX Z I@GHHG \R VFUROGRZ Q\R
VHH \MHP

/ ROQD DAL X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



) 1@IQ \WH UHVWR \KH GOV DQG Z DWK WP LI UDW VR \KH J UG DERYH 1 RWM 1Q \WH DERYH IP DIH \WH & RP P HQW
KDV QRW HWDSSHDUHG 1Q WH J UG EHFDXVH \WH FXW/RULY @IQ \WDWIHG

1 RZ \WWHUWFRG LV FRP SG\WM

/ ROQD DAL X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



<RX FDQHAWDQ IQRP DIRQIRUDQ SKRQH QXP EHUE\ VHBIFIDY \WH QXP EHUIQ \WH J UG DQG FKDQI IQ) \KH
D 1Q \WH W VER HV

7 KH QH WANS LV \R GHBW D QXP EHU

&@NRQWH = HOMI 3 KRQH WE DQG \WH SKRQH QXP EHUZ I@EH GHOMG

/ ROQD DAL X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



& UHDAM) DOG ( GMQJ $ GGLHWHVY

&N RQ\WH $ GCGUHWHV 7 DE

7KV \DE ZRUW H DR® @H \WH SKRQH QXP EHUMIE <RX FDQ DGG DV P DQ DGGHWHY DV \ RX GHHG \R
UHP HP EHUEXWCRIFHV Z L@EH VHQWR \WH DGGUHW RQ \WH 3& XRP HU7DE” RQ\WH / RDQV. 91HZ ( GVBRW
VFUHHQ

&@NRQWH3/ R)” 7DE

/ ROQD DAL X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



7 KH PXWRP HUBJ IV VIP IDUWR \WH FXMRP HUFRP P HOAEXWMR P XFK P RUH VWKPXUHG W/ P RUH XVH XQRU
FROIPIRQ QRWV EHFDXVH MDEBRZ V H WDRIRQ DQG VRMQJ E\ GDW

7KH' HBIGIG5 HSRWRU: RINQJ 3DWNV XH/ RDQV :  I@SUQNDV P XFK Rl WKLY &) DV WFDQKRG 1L \WHUH IV D

®J HQN [RUWH FXRP HU | WHUH IV QR & HQW  \WWH UHSRWZ LAS RIT \WH RS R \KH PXORP HUFRP P HQW
[IHG

/ ROQD DAL X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



&@NRQ3$CG/ RI ( QU

7KH G FRP HVILRP \WHV MMP FBFN <RX FDQQRWHQMUMRUHGWIAS GG D 7 MBI RUVXP P DY @H GUHRW®
IQR \KH JUG DQG DV P XFK \M WDV\ RX @\H IQ\WH FRP P HONMHG EHBZ ~ 7KIVIV 12 7 \WH VDP HFRP P HQW
I 1HGS DV \WH FXVIRP HUFRP P HQAE SUHYIRXVO GVFXWHG 7 KIY FRP P HOAY DAWBFKHG \R \WH IV & HQM

/ ROQD DAL X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



/HWRQ &UDWQJ 1HZ / RDQV

3 UHIHTXM\M / HARQ
/ RDQVDUH FUHDWMG IURP \KH BDQVP HQX ) URP \KH P DIQP HQX VHBIFW RDQ WHQVHBFVI HZ / RDQ6 [P S®f
7KH$GG1HZ / RDQ 61P SBI 2 SURQY GD®J IV GQVSM\ HG

7 KHUH DUH \WUHH WDEV RQWIY GD®J / RDQ,”  / RDQ7HWP V DQG6\ VAP 2 SURQY 2 QO \ER R \WHVH IV XVHG
\R FU-D\W D QRUP DOBDQ 7 KHW IMP RSVIRQV MDE 1V XVHG RQD Z KHQ\ RX Z DQWR GR VRP HKIQJ XQXVXDO

FUDWB B SQ

/ ROQD DAL X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



) MOQWH/ RDQ, \DE SDUID® / INH KLY

3RWRIR 5 (
&XVARP HULR

/ RDOQ1R

$VVRRQDV\ RX HQMUKH/ RDQ1 XP EHUDQG DWHP SVWR CDYLI DIM\R\KH/ RDQCDP H) IHG \ RX Z 1@ VD SRS
XS HURUP HWDJ H\KDWQIRWP V\ RX WLV GDQ QXP EHUDDHDG. H MV IQ\KH \A \AMP

5 HS® R \WH HURUP HWDIH E\ FOFNQJ RQWH2 . EXWRQRUE\ SUMMQI \KH HQMUNH,

FUD\WB B SQ

1 RZ HQMUKH FRUHAWQXP EHU DQG QWK \WH GCDW RQWH / RDQ,' GD®J 1 RIFH \WDWRP H R \KH
IH@V KDYH Z KM EDFNI URXQGY DQG RKHY DUH\ HIRZ 7 KH Z KIVM 1IHGV DUH UHTXIUHG DQG WH \ HBZ 1IH@V
DUH RSWIRQDO

/ ROQD DAL X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



FUDWB B SQ

$IWUIQVKIQ) Z W WH/ RDQ," WUE FIEN RQWH / RDQ 7 HUP V WIE DQG HQWUWH GDWB DV VSO HG EHE&Z
<RX ZI@P P HADMD CRIFH WDWKH GDQ SD\ P HOADP RXQMR IV QRAWFRUHPVEXWHQAUMRQD W/ SDIW

Rl \WH GMRQ

FUDWB B SQ

: KHQWH/ RDQ7HWP V7DE IVFRP SBAWG FIFN RQ\WH 6 DYH \DE

/ ROQD DAL X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



FUDWB B SQ

6 1QFH \KH SD\ P HOAY QRWRWHPWA RX DUH Z DUHG 1 RUEFH \WH H DPWTXHWIRQ 26 KRX@ , HOMUWH FRUHAW
SD\ P HQMDP RXQW

J\RX DQVZHP<HV \KH SURIWDP  Z IGFDEXOWM \KH FRUHPED\ P HOWDP RXQADQG UHSOFH \WH DP RXQIWRX
HQMUMHG | \ RX DQZHFL R IZ I@DFFHSVW KDWAYHUSD\ P HQADP RXQW RX HQMUHG

| \ RX DFFIGHQIE DQVZ HUIQFRUHA® \ RX FDQ FKDQIH \KH SD\ P HOADP RXQAMDWMURQ \WH 9 IHZ ( GWB RW
VFUHHQ

QWL FDVH FEENRQ<HV

/ ROQD DAL X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



FUDWB B SQ
$VVRRQDV\ RX FIENRQ<HV \WH BDQLV VDYHG DQGWH $GG 1 HZ / RDQ 6 1P SGI 2 SURQV GD®J IV FRVHG

1RZ IURP \WHP DIQP HQX VHBIFWRDQ 91HZ ( GMB RV HBIPWKH BDQ DQGFIFNRQ\WH 7 HWP V\BDE
1 R \KDVWKH VHXS VFUHHQFDEXOWG\KH FRUHFVED P HQVIDP RXQW DQGUHSOFHG\ RXU HOW

$ Z RUG DERXVWKH 1LQDCSD\ P HQADP RXQW7 KLV P D RUP D\ QRWEH D EDERRQ SD\ P HQADP RXQW7 KH SROMWY
\KDVWKH 1LQDCSD\ P HQAY QHYHUGHWUP IQDE®! DWKH \IP H\KH GDQLY FUDWG W/ DA D\ V D I XHW EDVHG RQ
\KH XQINHD DWXP SURQWDWAYHWY SD\ P HQIEXH RQ WKLY BDQ LY SDIG IQ\WH FRUHAVIDP RXQVDQG RQWH H DFW
GXH GDW :  KHQ \WH 1ICDOSD\ P HQAGDW P DU GD\M DUYHV \WH Vi VIMP Z LOSD\ QR DWHQIRQ \R \KLY
QXP EHU ,\VZ L@P DWYUH \KH HQUUH DP RXQWGXH

/ ROQD DAL X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



FUHDWB B SQU

1 H WAIEN RQ WH WDQUDRIRQ\BE 1 RWM \KDVKH VHXS VFUHHQ DOR HQMUHG DQ DGYDQFH WDQDRIRQ 7 UDQ
FRAH  \RVHWXS \WH RUW ICDCEDDQRH

/ ROQD DAL X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



7KH6\\AMP 2 SUIRQV 7DE

© H QG QRVH KV \BDE [QVHIDI XS WH GDQ ,Q QRUP DOXVDIH \ RX Z I@UDUHO XVH \KIV \BE EXWRX GHHG\R
EHDZDUHR W+ R EDFNR \WH P DIQ P HQX DQG DJ DIQ VHBIFW RDQ \WHQ VHBIFWL HZ / RDQ6 1P S®f

FUDWB B SQ

7KW \BE DABZ V \ RX \R DGXWWRP H R \WWH A VP DVWLJ QHG GHDX@V 7KLY IV VHXS LQIRUP DIRQ \WH BDQ
UHTXILHV EXVWKDWIH VA VWP UHP HP EHWY DQG 1Y 1Q1RU RX.,QUDUH FDVHV\ RX P LJKVIZ DQAR GR VRP HKIQJ
VI K\W® GlLIHHQAKDQ QRWP DO

7KH WP V RQ WKLY VFUHHQ DUH FD@IG BDQGHDXW  BMVRQ

1 RP DO\ RUDMFKDUHWDMLY R \KH SD\ P HQ/DP RXQIEXVIRFFDVRQDA \ RX P L KVZ DQ/D |1 HG GRTMU
DP RXQW

| PRMR \ RXUBDQV DIH FRQUXP HUBDQY \ RX HOKDYH \KH 6 HQG ) RWP VHND) VHWR 31" EXW
RFFDVRQD@® \ RX P LJ KWICDQFH D SURSHWW \KDWHT XIUHV D 2 QWIV\BE \ RX FDQFKDQJ H\KHVH VHNIDI V/
DQG \WH FKDQIHV P DGH KHUH Z 1@DSS® RQD \R \KH GDQ FXUHQ® EHQI FUDWG

/ ROQD DAL X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



/ ROQD DAL X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



/ HWWRQ  &UHDAQ / RDQV

3 UHUHTXIVAM
| HARQ

,56 ,QVWB@® HOW6 DB

3 UHUHTXIVAM
| HARQ
| HARQ

5 HDWG
| HARQ

[ HWRQ  FRYHY FUHDMQY D QHZ GDQZ MW \KYV VP SEMWHDWUHY DQG |HZ HWERWIEG! RSVIRQY 7 KLY BWMRQ
ZIOFRYHUD VKW P RUH FRP SGf &DQ VIWWDMIRQ Z M P RUH |HDWUUHV DQG GO R HQMU 7 KLY IV D BDQ \R
[1QDQFH \WH VD®! SUD SIHFH Rl UHDCHWIWY Z H IRIHFBVHG RQIURP D SUHVIRXV ERURZ HUDQGZHQRZ RZQIW

0 U %DQVRQ LV SXUFKDMQJ \KH SURSHWV B\ JIMQJ XV D GRZ Q SD\ P HQADQG D P RWDIH IRUWH EDOCQFH R
\KIH SXUFKDVH SUEH

) URP \WH 0 DIQO HQX VHBFW RDQ 1 HZ / RDQ ,QANKD HQ/6 DO

7KV GD®J KDV \WUHH \BEV 7KH DUH VP IOU\R WH 1 HZ / RDQ 61P S®I DRI EXWFROMGHDEO® P RUMH
GHIGIG

1 RM \KDVW/RP H IIHGV DUH ;. KWW DQG RKHY DUH\H@RZ 7 KH Z KW [IH@BY DUH UHTXIUHG [ THGV <RX FDQRRW
VDYH D ®DQZ M DQHP SWZ KW [ IHG 7 KH\ HIRZ 1IHGV DUH RSMIRCDO

FUDMB B SQ

/ ROQD DAL X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



%I IQWH QHZ BDQVHWS RQWH/ RDQ,  \DE

FUDMB B SQ

( QMU

3RWRIR "()(55(" *$.1

&XVRP HUL R

/ RDQ1 DP H 9 DXJ K\MU, QYHVR HQW

&RP P HQV 3XUFKDVHG ) RHFBVXUH

1 R \KDVWH FXMRP HU 1 R V' DYIGUDQRQ +IVFRP SDQ QDP H IV 9 DXJ KWWU,QHR HQNV

<RXP D IL\RX @HH SHIP HONE\ HOMUIQ) RWHURSMRCDCFRP P HOQW IQWH\ HIRZ | IHGV

© KHQIIQMKHG Z MW \WH/ RDQ," \UE FAFNRQ\WH $ P RXQNV\DE 7 KIV\BE IVD QHZ VHWS H SHUHQFH 1 RIFH
\WDWYKDV \KUHH FREBWY ) IHOVDUHZ KM JUH DQG\H®Z <RXNQRZ B\ QRZ Z KDWZ KM DQG\ HIRZ P HDQ
* UH P HDQV \WDVWKH GDWI IV FDBXOWG B\ \WH A WP DQG QVSM\ HG RQD < RX FDQQRWHQMUIMRUFKDQIH
W

/ ROQD DAL X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



FUDWB B SQ

%HIIQ B\ HQMUQ) \WH VD®! SUFH 1HYHU B\ WHZD\ HQMUWWH® ~ RUWH 3" FRP P DV 7KH
VWP Z IGQHQMMHP IRUVRX W2 . \R HOMUKH GHAP DOSRIQW

© KHQ\ RX SUHW WH HQMUNH DIVMUHQAMUQ) \KH VDB SUFH \KH _ IQVHMIRQ SRIQWV P RYHV R \WH GRZ Q
SD\ P HOMHG ( QMUWH GRZ Q SD\ P HOWDP RXQWV

© KHQ\ RX SUHW \WH HOMUNH DIMUHQMUQ) \WH GRZQ SD\ P HOWWH JUH 1IHT 2 WIQDO) DFH $P RXQW
GQVSO\ V\WH DP RXQN DQG WH IQUHMRQ SROAMP SV RYHUMIR \WH QH WIHG & RAWIDMY

$ I\WUWH | RUFGVXUH \ RXUEDWY IQ KLY SURSHWV Z DV ( QMUWDWG WH & RADWY [IHT DQG SUAW
HQMU 7 KH UHP DIQQ] 1IHGV 1Q WH ®IVKDQG FROP QZ L@GEVSO\ \WH FDBXDWMG UHVXOV

" HHUHG* DIQ
3HIFHQWT RO+ DIQ
7RO DIQ

" HHUHG* DIQ

61QFH KLY IV D WARUDORQ ®DQ VHWSV DQG QRW5 6 \Bf FRGH ZH Z I@QRAGHBIOKRZ \WWH QXP EHY DUH
FDBXOWG QWKLY BMWRQ

,QWH W KVKDQG FROP Q HOMUKH UHP DIQQI GOV O\H \WH GVS®\ DERYH

&ONRQWH 7HUP V\UE

/ ROQD DAL X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



FUDWB B SQ

( QMUKH GDD DV SHUWH GVSO\ DERYH 12 7( \KDVWZ H GHIEHIDWO GIVIKH ) IAB D\ P HQW XH GDW EOQN
SDWR WH BMRQ

&TNRQ6DYH

<RX Z I@HH \WH IRGZ [Q) HURUP HADIH 1 RM WDWKH P MAQJ 1IHT EDFNI URXQG KDV \MUDHG UHG \R KHS
\RX QG IW

FUDMB B SQ

& BVH \KH HURUP HAWDIH  HQMUWH 1IWANBD\ P HONED\M << 7KHHDP S®I LV \RXP D\ EHXVQJ
D OWU\ HDU

/ ROQD DAL X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



&@NRQVDYH DIDIQ

5 HMQWR \WH ) 1QG WWE DQG 110G \WH BDQ

FUD\WB B SQ

& TN RQ \WH & XMRP HOWDE DQG UHVIHZ \WH GD\I

FUHDMB B SQ

/ ROQD DAL X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



&TNRQWH 0 M \BE DQG FKHEN \WH GDW KHUH 7 KLV IV Z KHUH \WH Vi VAP GVSO)\ V G DERXVGH HUHG
JDIQV RQ IQARKD HQNDBN

FUDWB B SQ

: KDWERHV WLV P HDQY

<RX VRG\WH KRX\VH IRU <RX UFHYHG D GRZ QSD\ P HQR DQG\RRN D P RWIDI H IRUWH
UP DQQ) EDDQFHR <RXUFRWEDWY Z DV VR\ RX KDGD JDIQR! 61QFH
\ RX DUH VHTY \KIY RQIQARK® HQW \ RX UHD@ H \WH GDQRYHUKH @H R WH®DQ <RXUIDIQR v

Rl \WH \R\MUOVD®! SUFH

R HYHY SUQAISDOSD\ P HOAHFHYHG IV JDIQ RQ \WWH VD®I R1 \WH SURSHWWV R \WH GRZQ SD\ P HQW

IV J DIQHG DWBMQ) P HV v 7 KDWOP RXQWY DOHDG. UHD@ HGJDIQ 7 KH\RBQIDIQ
ZDv DQG IVDOHDG. UHD@ HG VR \WH XQUHDO) HG  GHHUKHG  JDIQLY
6 HBPVWKH 7 UWDQV 7 DE

FUDMB B SQ

7TKHV WP KDV FUHDWG \E R HQUHV |RUWLY &DQ 7 KH WMWY WHWDQFRGH  HQW |RUWH RUD IQDOVHXS
EDOQRH 7 KH VHFRQG IV WH GHIHWHG J DIQ UHD@ HG RQWH GRZ Q SD\ P HQW

/ ROQD DAL X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



6 1QFH \KLV/ 1V D UHDCHBAM BDQ\ RX QHHG D FRIWWDOMHFRG & @FN RQ\WH & RIWMIDOBE <RX DUH IQRWP HG
\KDAGQR FROWMDOUHFRWG H MV IRUWKLY GDQ DQG DVNHG L \ RX Z DR FUHDM RQH 1 RUP D@ \ RX Z RX@
DQVZ HU< HV EXVWWKDVZ RX@ P DNH \WH GMRQ\RR BQJ | \ RX Z DQAR FRQUQXH Z MW \WH FROMADOMHFRUIH \VHH
OMRY W/ CRWRUWKLY BDQ EXVW/Z I@MDFK \ RX KRZ \R GR W

FUD\WB B SQ

/ ROQD DAL X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



/ ROQD DAL X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



/| WWRQ  &UHDWOQJ / RDQV

3 UHUHT XAV
| HARQ
| HARQ
| HARQ

5 HD\WG

| HARQ
| HARQ

&ROMKFWRQ/ RDQ 0 XGAS®I' WDZV

/ RDQD DVMUD@Z VD J UHDVXP EHURI RSMIRQY Z KHQFUHDMQ] D BDQUHFRUEG 1 REDQZ IOXVH\WHP D6 RP H
DUH P XWD@ H FOMYH RKHY DUH | RUVSHADAQMUHW

7Kl GMRQ Z IOFRYHUWH FUHDIRQR! D UHDMYHO FRP SB G&DQ

0 U %4DQVRQ LY SXUFKDVMQJ DQRIHUIRUHFBRVHG SURSHWV EXWKIY \IP H M CRWURP XV DQG \WHUH Z I@EH QR
GHHUMG JDIQIRUXV\R NHHS XS Z W 7 KH SURSHV Z DV ERXJ KWVWKH | RUHFE&VXUH VDBI E\ 0 UADQVRQ ) RU
DVP D@XP + H SDIG FDVK EHFDXVH WH SURSHWV Z DV 1Q EDG VKDSH DQG \WHUH Z HUH [HZ. EIGGHY/

61QFH \WWH SURSHW Z DV VHYHUHO QHIGRWMNG MZ I@QHHG VRP H VW QUEEDQAP SURYHP HQWS$ SSUR] [P DIMO

/ ROQD DAL X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



) IRP \KHO DIQP HQX VHOFW RDQ \WHQ1 HZ / RDQ $@2 SURQYV

( QMUWH SRWRIR5 (5 HP HP EHUWDWBRWRIRY DUH GHIQHG E\ \RX 5 ( IV\WH QDP HR WKH U-DOMDAM
SRUNRIR IQ\WH GHP R GDW <RX FDQFD@ RXWDQ WIQJ \RX@H /HAWRQ  &UHDIQY 1 HZ 3 RWRIRY
( QMU0 UYDQURQY FXVARP HUQXP EHU

( QMUKH GDQ QXP EHU

7KHVA VWP Z [@IP P HADWO® FRP SOIQ\WWDVWKH QXP EHU\ RX HQMUHG KDV DDHDG. EHHQ XVHG & TFNRQ?2 .
DQG FKDQIH \WWH BDQ QXP EHUR

FUDWB B SQ

/ ROQD DAL X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



&RQIDXH Z W \KH IQRP DIRQ RQWH / RDQ,' \BE 7R EH FROUMMQAZ MK [XWUH H DP SBV DQG BMRQY W
IV D JRRG IGHD \R HQMUWH GHVFUSVIRQ H DAV® @\H \KRZ Q EHFDXVH P DQ H DP S® ®DQV Z I@EH XVHG 1Q

RKHUGMRQ/

FUDWB B SQ

/ ROQD DAL X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



& RQIOXH \R \KH $ P RXQN 7 DE
( QMUH IRGRZ IQ) CDW

FUDMB B SQ
7KV IV D IGDIY DM FROMKAIRQ BDQ : H GRUWNQRZ Z KDVWIKH 1IQDODP RXQAZ IEH  MVWKDWMIFDQWV

H FHHG © HZ LGQRWDGYDQFH DRMDAXQGY XQUZDIMUZ RUN KDV EHHQ GRQH DQG IQVSHRWG VR \WH
RUJIQDCEDDQFH IV] HR
7KHUDWM V1 HZ <RIN3UP HDVUHSRWGIQ\WH : D@6 WHHW RXUDCBOV 7 KH FXUHQMDOHR! SUP H

vV VR \KH IQUIDOUDW IV <RX FDQ FKHFN \KH IGDIY DM IQGH HV B\ VHBRIQY $GP IQMIDIRQ
6\\VIP ' D0 DIQMDQFH 9 DUDE®I 5 DM IQGH HV <RX FDQQRWER MORZ KRZ HYHU ,\VZ [@CRWEH DYDIDE®!
Z KIB WH QHZ GDQLY EHQJ FUDIWG :  H Z I@QRWFRYHUIQGH HV 1Q WY BMRQ 7KH DUH FRYHUHG 1Q GHBIO
lQWH P DQXDO

6 HAWKH ) GDIQY 5 DM IQGH, \R

6 1QFH WV IV QRVD UHI XDUFRQUXP HUNSH IQABED I—QMRDQDQS\M—BD\P HQWDP RXQUY IQGHWUP LDV DWKLY
P H ZHZI@HWD IOWHH OW FKDUH R

/ ROQD DAL X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



&RQIDXH \R \KH 3D\ P HQW 7 DE

FUHDWB B SQU

&ROMKPWRQ/ RDQ ,QMHW2 QD

7Kl GDQZ IQEH IQMHWRQD XQIZP DM 6 1QFH Z H GRQVINGRZ. Z KDWAH EDDQRH Z LQEH RUIRWKDVWP DU
Z KDWKH IQMHNDM Z I@EH Z H FDQWKDYH DQ. IGHD DWKIV \IP H Z KDVWKH SD\ P HQADP RXQUZ IOEH ( QU
VIQFH \WH [IHG 1 D UHTXILHG | IH

© HEGR QGHHG R EH VXWH WH \Bf HV DUH SDIG RQ WH SURSHMY DQG ZH DUH D@Z1Q) \®R \ HDLY IRU\KH
[P SUIRYHP HQMNBKDWH VR ZH Z I@HTXIUH DQ HVFURZ SD\ P HQAR SHUP RQK

3D\ P HQN DUH IQMHMRQD P ROKO 6 HWKH 3D\ P HQWUHTXHQR \R  DQGWH SD\P HOQMSHW.  © KHQ
\RX RSHQ \WHVH FRP ER ERHV \ RX ZI@WHH D GHVFUSURQ R Z KDWKH FRGHV P HDQ 6 HWKH SD\ P HQW
DAFDMRQRSVRQ\R  DAIQMHWIDFFUXHG\R \WH SRAY GDM 3D\ P HQDERFDIRQFRGH IV DOR QMWW
GXH EXVWWFRTBPW IQMMHDV R \KH SD\ P HOABXH GDWM ©  KIEK \R XVH IV D SRTF\ IWXH ( MHULY IIQH 1 \ RX
GROVMKOH  DQ IXUMUH BMWRQY XVIQ) \KLY H DP S®I Z IGCRWDI UHH Z MW Z KDWRXUM VWP \KRZ V

/ ROQD DAL X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



&RQIDXH\R\WH' DMV 7 DE DQG HQMUWH IRGRZ 1Q) CDMV

FUD\WB B SQ

7KH ( VFURZ DCDOMY GDWM IV DV VWP GH DX@WWDVW RX FDQ FKDQI H RUQRVDV\ RX @H 7 KHVA VP GRHV QRW
XVH W,/ \HUH |RU\ RXUBH HUHQFH RQD 6 IQFH WY IV RQD D \R \ HDUBDQ \ RX Z L@SUREDE® QHYHUGR DQ

HVFURZ DQDOWY

&RQIDXH \R\KH ) HHV 7 DE DQG HQMUWH 2 11IFIDY) HHV

FUDMB B SQ

7K1V DP RXQAHSUHVHQW DP RXQW\ RX FKDU HG \R \WH ERUIRZ HUEXWZ KIEK \ RX GG CRAWHHS ( YHY FHOWR
\KIY P RQH\ Z DV SDIG RXVWR DQRWHUHQIMY DQG LV QRWQFOXGHG 1Q WH IQDQFH FKDUIH ([ DP SBV Z RX@ EH

7M1 FRP SDQ IHHVIRU

/ ROQD DAL X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



7 M®i 3 R
" REXP HOVBUHSDUDIRQ
5 HFREQ) ) HHV
1 RKIQJ RQ\WH UHP DIQQJ \BEV SHIBIQV \R \KIY BRDQ VR Z H Z [OWNS \WHP
&TNRQ6DYH 5 HMQWR \WH ) IQG \DE DQG HQMUWH GDQ QXP EHU LR \KH [ IGMUER]

2RRSV : KHH L M<RX NGRZ \ RX VDYHG MEXWIAMCNAKHUH

FUDMB B SQ

( QMUKH [IWWHZ FKDUDRMY R \KH GDQ QDP HIQR WH IIGMUER] 39 DXJK
7 KH ERURZ HUY \WHUH EXVWKH RQD GDQ YME®! IV BRDQ QXP EHU 7 KDWZ DV BMRQ

FUDMB B SQ

/ ROQD DAL X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



" R\ RX UHP HP EHUWDVZ H GG QRWHQIMUD EHJ IQQQ) EDDIQFH IRUKIY BDQ' :  H GG QRWDQG I BDQKDV D
] HR EDDQFH 61QFH Z H DUH QRUP DX QRAMUHVIMG 1Q BDQV Z M | HIR EDDQFHV EHFDXVH \WH. DUH SDIG R
WHV VWP LIQRUAV\RHP  DQG GRHV QRAEVSD\ \WHP

&KHFNWH FKHFNER] 6 KRZ =HUR %DOQFH/ RDQV DQG \WH QHZ BDQ Z @DSSHDUIQ WH @MW1 RZ \ RX
FDQ VHOPWY

FUD\WB B SQ

/ ROQD DAL X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



6 HBPWKH QHZ ®DQ DQG QVSO\ \KH 6 \DNYV \DE

FUDMB B SQ
1 RW \WH EDDQFH GXH IV] HIR

1 H WF@EN RQ\WH 7UDQV 7 DE

FUHD\WB B SQJ

7TKHWDQFRGH  IRUWH IQUIDOVHXS EDOCQHH L \WHUH EXVWKH DP RXQWV] HUR 7 KLY \WDQVDRIRQ IV VIRUHG I RU
IXWUH UH HUHQFH R VKRZ. \RDW RX VHWINKS @\H \KDWEHTEHIDWO

/ ROQD DAL X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



& TN RQ\KH 3 RWY LDQV EXVWIRQ
7KV IV UHD® GMRQ  EXVVAQ FDVH\ RX WNIS W H Z IQFRYHUVHIDI XS \WH IQUIDCDGYDQRH KHUH

FUDMB B SQ

( QMUKH WDQUDRIRQ GDVM 7 KLY GDW VKRX@ EH \WH FXUHQNA VP GDW |, Q\KH H DP S®I GO \WH A Vil
CDW IV << VR VHVIKH WDQUDRIRQ GD\M \R << ,QUHDODH \KIY Z RX@ EH D IHZ Z HHN\V DIMU\KH
@DQ CD\M EXVWKH A VWP GD\M Z RX@ KDYH EHHQ DGYDQFHG E\ GDIO A VAMP - XSCGDWV

6HOFVMDQFRCGH  IWRP WH 7 IDQVDRIRQ &RGHFRP ERER] : KHQ\ RX RSHQWH FRP ERER} @MW\ RX ZI@®
VHH GHVFUSVRQY Rl \WH FRGHV VR RX GROVKDYH \R P HP RUL H \WHP

( QMUKH DGYDQFH DP RXQW,Q\KLY FDVH
( QMUD FRP P HQW RSVRQDO

1 RWMWH &DWK 3D\ P HOWFKHFNER] QKLY FDVH \ RX DUH DRXD@ DGYDCQHQI FDWK VR WLV ER] WKRX@ EH
FKHFNHG

&T@NRQ3RW

/ ROQD DAL X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



5 HXLQ R \WH \AIAXY DE DQG GRWM \KDVWKH EDOQRH IV QRZ

FUD\WB B SQ

6 HOIPVWKH 7 UDQV \IE. DQG QRVFH \WH | LWANDGYDQRH \WDQVDRIIRQ

/ ROQD DAL X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



/ ROQD DAL X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



[ HWRQ  &UDWQJ & RMWDCH HFRUWGV

3 UHUHT XMV
| HARQ

& RIWUDAHFRUGY DUH DWIFKHG \R EXVDUH QRVEDYR! \KH BDQUHFRG | \ RX GR QRVFUHDM MIVERHY QR MV
DQG GRHY QRVIKVH DQ. GWNVSDFH

) 1QG DQG VS BDQQXP EHU <RX FDQFIFNRQDQ WE \ RX MH RUGRH <RX 0 XWKRZ HYHUFGEN
RQ\WH GDQIQWH 1QG JUG

& TN RQWH & RIWUDCEXWRQ

<RX Z IQUHFHYH WLV P HWDJH

&UDMB B SQ

$QZHU<HV

/ ROQD DAL X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



7 KH & RIWDOHFRE VFUHHQ Z I@DSSHDU W I@EH EOQN ) IGIMIQ O\H \KH [RERZ IQI H DP SO

&UHDWMB B SQ

1 RM \KH RSMIRQ EGFNV \R \WH GIVWR \WH \Z R @UH GVSO\ ER] HV DAKH ERWRP Rl \WH VFUHHQ

7KH \RS ER ZIOGQVSO\ HWHUD GHVFUSURQ R \WH FREMADORUD G DOGHVFUSIRQ GHSHQAQ! RQ Z KDW
IQRWP DIRQ\ RX DPXDX HOMUHG DQG RQ Z KIEK R \WH RSMIRQ EXWRQV IV VHBRMG  EOFN GRW

7KHERWRP ER ZI@GAVSO\ DCEGUHW IQRIP DIRQ | RUHWWHUWH FRIWUIDOBRFDMRQ \WH ERWRZ HYY DCGUHW
RUWH DGEUHW R \WH IQUXUDQRH DI HOW

/ RRNEDFN\R \WH | HGV DWKH\RS R \WHGD®) 7 KHVHFRQG I HG RQWH SDI H IV FDIOG 28 ROWADG RFDIRY
7K [HG FRQBIQV D 3& XWRP HU1 XP EHJ DQG \WH DGGAUHW GVSO\ HG Z IOEH \WH DGGUHW IRUHG 1Q \KH
FXVRP HUIQIRUP DMIRQ XQGHUWDWAXVRP HUQXP EHU || \WH %RUIRZ HUYV DAGUHW DQG \MH FRAMMUDCDGAHW
DUH WH VDP H VP S® SOFH WH ERURZ HYV FXWRP HUQXP EHUIQ WV ER] | \WH\ DUH QLI HIHQADGAUHWHY
FUD\M D QHZ FXWRP HUUHFRWG IRUWH GFDIRQ R \KH FREDWADO <RX FDQ XVH WH VDP H QDP H DV \WH
FXVRP HYY UHI XOURXWRP HUUHFRWG @ KHQ\ RX FUHDWM KLY UHFRUG EH VXUH R VHVWKH FXVRP. HOWSH \R &S
&RMWDO RFDIRQ

,QWH WKWFRXP Q QRWM \KH IIHT 3,QUXUDQFH $JHOM R \WZRUW \WH VDP HZD\ 6 HWKS \ RXUIQUXUDQFH
DIHQAHY DV EXRP HY 1Q \WH PXMRP HUUHFRWGY : KHQ\ RX GR EH VXUH \R VHWKH FX\WRP HUWSH \R 3,$”
,QUXUDQFH $ JHCR

7KV IV D UHDOHIMM &RDQ | MZ HIH DQ DX\R BDQ \ RXUZ RX@ KDYH @EHQWH QXP EHWY YIQV LJQUIRQ NH\
QXP EHY EXVIR GU DOGHVFUSIRQ

/ ROQD DAL X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



&UDWB B SQ

1 H WHBFVWKH 3/ HI DO RSMIRQ EXWRQ DQG IO \WH Gl DOCHVFUSIRQ

&UDMB B SQ

& TN RQ\WH & RMWDO RFDIRQ

&UDAMB B SQ

& TN RQWH YRURZ HUS CAHW

&UHDWB B SQJ

& TN RQ\WH ,QUXWDQFH $ JHQA

/ ROQD DAL X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



& @VH \KH & ROWUIDOGD®] DQG SX@XS WWH FXWRP HUUHFRUG | RUPXVRP HUQKP EHU 1 RWKLY IV \KH
IQUXUDQFH DIHQR 7K1V IV D FXVARP. HUUHFRUG MWWNH DQ. RWHUFXVARP. HUUHFRUG H FHSVMH PXVRP HUWSH
IV VHAR ,$ 7 KDWY [P SRUBQAVR WH SURIWDP  Z IEH DE®! \R SIEN RXWKH IQUXUDQRH DIHGAHY IURP \KH
ERURZ HY DQG IQMHRY HF

&UDAMB B SQ

1 RZ SX@XS WH & XMRP HUS HFRUS I RUPXWRP HUQXP EHU 7K IV \WH FR@WUDCDCEHW | RUWH BRDQ

/ ROQD DAL X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



&UDMB B SQ

&UHDWB B SQJ

/ ROQD DAL X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



/ ROQD DAL X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



[ HWWRQ  3RWMY ,QGLYLGXDO7 IDQVDRWRQV

3 UH BHTXMM
| HARQ

5 HDWG
| HARQ
| HARQ
| HARQ

QBMRQ \RX ®DWHG KRZ \R SRWP XEB®! SDWV R D FRP SBMM SD\ P HQARQ D VIQI B VFUHHQ 6 HYIFLQ)

@DV IQROHVP DQ HYHQNV 0 DQ R \WHP FD@RUSRAIZ) D WDQUDRIRQ\WWDWP D\ KDYH QRWIQI \R GR Z W
DQ DRXDCSD P HQW

QWY BMRQ \ RX Z @BDWD KRZ \R SRAMIKHVH IQEYIGXDOADQVDRIRQY WDWP D\ RUP D QRAEH UHDWG \R D
SD\P HOADQGP D\ RUP D\ QRVEH UHDWG \R HDFK RINHU

3 X@XS WWH GDQ UHFRG IRU/ DP DU$VKIRWG / RDQ 1 XP EHU DQG AVSM\ \WH WDQVDRIRQY 1 RM \WDW
/ DP DUKDV EHHQ KDYIQ) FROUGHUDE®! WRXE®! P HHIZY KLY SD\ P HOW

SRABWDCB B SQ

/ DP DUKDV FDTG DQG IQRIP HG\ RX WDVKH VP S® FDQQRWP DNH WH HQIUH SD\ P HQAKLY P RQK EXWI \ RX
Z I@DFFHSWIWKH FDQ SD\ \WH IQRMUHVIADQG @M FKDUH

/ ROQD DAL X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



<RX YIHZ \WH ABNYV \JE: DQG GRAKDVWKH IQMUHVWGKH LV DQG \KH OW FKDU H GXH IV

SRVBWD(B B SQJ
<RX KDYH DJ UHHG \R MIINH \KH DP RXQAR! T HUHG DQG KDYH \KH FKHFNIQKDQG @ WK \KH VARV \DE GVSO\ HGWR

\ RX FDQ VHH \WH DP RXQWV & @FN RQ \WH 33 R IDQV EXWRQ 7 KH 3 RWT IDQDRIRQ GDRJ 37 y4(0)
DSSHDU 0 RYH IR \WH U KVWR \ RX FDQ VHH \WH GIWFROP QR WH \ADAXY \DE

QMHMB D\ P HQW

SRABWDCB B SQ

) IRP \KH 7 IDQVDRIRQ&RCGHFRP ERER| VHBFWADQFRGH ~ 7KIVER] KDV D W DWYHHNIHDWUH DQG L\ RX
SUHW W IQVHHN R WDQ FRGH 1 RM WH EUH GAVFUSWRQ ,3 P W7 KLV [V \WH GHVFUSMIRQ \WDWDSSHDLY/

/ ROQD DAL X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



RQ SUQING UHSRWWV Z KHQ MY GHFHWDL \R GHVFUEH \KH WDQUDRIRQ 7 KH FRP SGAMM GHVRUSIRQ IV , QMUY
3D\ P HQAS OR QRWM \KDVWKH FRP SGAM GHVFUSUIRQ IV GVSO\ HG VR \WH UJKWR! \lH \WDQ FRGH DI\MUKH QAN

FRVHG VR\ RX FDQ UHDWXUH \ RXW/HD\ RX KDYH \WH FRUHRWRGH VHBIRMG

1 H VWHQMUKH WDQUDRIRQ DP RXQW 5HP HP EHU 1 HYHUHQMUKH RUKHFRP P DV : KHQHQMUQ
GRMUDP RXQN

SRWBWDQB B SQ

© KHQ\WH I H@V DUH DOFRP SBMG IQFOGQ) \WH RSMRCDORWM & TFN RQ \WH 3 RAWEXWRQ
<RX VKRX@ DA D\ V HQMUD FRP P HQAZ KHQ\ RX SRWID WDQUDRIRQ WDWY IQDQ ZD\ RAWR \WH QRUP

/ DM&KDUH 3D\ P HQW

» KHQ WH 3 RWW7 IDQVDRIIRQ GDRJ FARVHY FTFN RQ WH 3 RVWAZ IDQV EXWRQ DJ DIQ \R SRWAKH @W FKDUH
DP RXQNVL RAQWH IR®Z 1QJ 1P DI H\KDVWKH , QMUHWEXH | IHG KDV DOHDG. EHHQWHWR ] HIR 7 KDVKDSSHQHG
Z KHQ\ RX FOFNHG \WH SRWEXWRQ RQ \KH LQMUHVED, P HQMIDQVDRIRQ

/ ROQD DAL X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



SRWBWDQB B SQ

1 H VERWWH O FKDW H SD\ P HOAK RXUIMDQVDRIIRQGD®R] VKRXG GBRN@H WH DERYHH DP S®I : KHQ\ RX
DUH UHDG. F@FN RQ WH 3 RWEXWRQ

/ ROQD DAL X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



© KHQWH 3 RAWY IDQVDRIRQGD®I FRVHY GVSD\ \WHWDQUDRIRQY 7 KIV BDQKDVP DQ \WDQUDRIRQYVR\ RX
P XVAXVH WH VFURGEDUR VFURDR \WH ERWRP R \WH @AV7 KH\ DUH VRUWIG 1Q GDWM RUGHU

SRWBWDQB B SQ

1 RW \WH | ICDOE R WDQUDRIRQY 1Q \WH QADUH \KH \EZR \ RX MWBRRG

6 HBPWKH & RP P HQMWBE FIFN RQWH ( QDE®! ( GW EXWRQ DQG HQMUD FRP P HQAWH SOIQQ) Z KDWRX GG
DQGZK\

SRABWDCB B SQ

/ ROQD DAL X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



7 DNH D FDUH XCBRRNDVWKH FRP P HOMQWWH DERYHFRP P HQER[  \VKDVDP IQRU@Z WV QRWFRP SBMW 7 KION
DERXWINVE DQ\ RX VHH Z KDWY

(VFLIRZ ' LVEXWHP HOW
6 HBPWIKH - RH * RKDUG 7KV ®DQ IV VHEXUHG B\ D P REI®! KRP H DQG KDV DQ HVWFURZ DFFRXQWV

1 RP DO \ RX SRWHVFRZ SD\ P HQW UHFHYHG IURP \KH ERWRZ HURQ\KH 3 RW\B D\ P HQAE EXVIAY P H\R
SD\ \WH TXDUM®D IQABE@® HQNRQ\WH P REIGI KRP H IQUXUDQFH SRTR

" VSO \WH ABNYY VDE IMVWQ FDVH \ RX QHHG \R UH HUVR MWHQ FTEN RQ \WH 3 RWZ LDQV EXWRQ

SRWBWDQB B SQ

/ ROQD DAL X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



SRWBWDQB B SQ

7 KH MDAV \DE [QGEDWY \KDWIKHUH IV DYDIDE®! 1Q WH HVFURZ DFFRXQW7 KH DP RXQVGXH \R \KH
IQUXUDQFH DIHQR IV 6 HBPWKH WDQUDRIRQFRGH  IRU( VFURZ ' IVEXWHP HQW

/ DP DUKDV\ER ®DQV 7 KHFRP P HQAERHV QRIGHQII Z KIFK BDQ 5 HP HP EHUKIV IV D FXWRP HUFRP P HQW
QRVWD BDQFRP P HQWV

/ ROQD DAL X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



/ ROQD DAL X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



[ HWRQ 6\ WMP 2 SWRQV
3 UHUIHT XM
1RH
QARGXFWRQ \R D2 SWRQV

) URP \KHO DIQO HOX VHEFV$ GP IQMAIDMRQ & XUIHON\ VP 2 SVIRQV

" HP R2 SURQV 0 HWIDJH

A VAP BRSIRQB  SQJ

| \RX DUH WIOHYDODMQJ \WH' (02 \RX Z IQvHH KLY P HWDJ H EHIRUH \WH DRXDOA VMP - RSVIRQY GD&J IV
QVSO\HG 7KLY P HAWDIH VP SO IQRWP V\ RX WWDWKQID, RX SXUFKDVH \WWH VW VMP  \ RX Z IQRWEH DE®! \R
FKDQI H \WH UHLO DCAUHW IQRUP DMIRQ RQ \WWH [IWME R \BEV R \WH 6\ WP 2 SUIRQV GD®RJ

2 QFHWH NH FRGHY DUH HOMUWHG RQWH 6\ WWP 2 SMRQV7DE WLV P HWWDJH Z IR ®QJ HUEH GVSO\ HG
DQG WH FKDQIHV\ RX P DNH RQ \WH 1 IWANE R \BEV Z I@QEH VDYHG Z KHQ\ RX FRVH \WH GD®&J  7KH NH FRGHV
ZI@QEH P DIBIG RUHP DIBIG\R\ RX Z KHQ\ RXUSD\ P HOAY UHFHLYHG

/ ROQD DAL X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



| HQGHU7 DE

A VWP BRSIRQB  SQJ

7 KHOQEUW\KHSHYRQRUFRP SDQ \WDWRZ Q/\AKHEDDY 7 KIVIQRIP DNRQLYXVHGI RUBBRIY SXERA Ll WHOELU
@P H DQG DAV IV GHEHG 7KV 1V 12 7 \KH (TP H DQG DA3HN \WDADSSHLY RQ WP HV RU ELQY VHOMR \KH
PXEP HU

B\\WP |’

/ HOGUL TPH

$ GV

$ GV

&L

6\IIM

=S 3RIBD&RGH
7HBBKRH

)0

70 SDHY;

/ ROQD DAL X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



6 HUYIFHU7 DE

A VWP BRSIRQB  SQJ

7 KHEHYFHU IVWWHSHYRQRUARP SO0 WDAHYLFRAKHEDDY 7 KHVHYLEHULY UASRQUEG RUKHDFFRXQIQY) DOG\KH
FRIANROR WHEDD/ 7 KWVLQRUIP DERQLYXVHG I RUBBRMY SXUBRMY UL \WHVHYIEHU P HDQG DEAHW LV GHEHG

7 KLV IV\KHQ@P HDQG DAV KDAZSSHILY RO IR HOWRUBLEY \HNR \KHPXKEP HJ
VMARHVHYIFH P VHYIFHSKROH . QP EHUWDAZSSHW RO QRIFHAR\KHERIRZ HY

6HYIFHUL CPH
$ GV

$ GAHWV

&IW

G\TIA

3RWICRRH

7HDSKRH

BHYFH3KRH 7 KVQP EHUDSSHLY RQCRIFHY
)0

/ RDQ' HIDXQV 7DE

/ ROQD DAL X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



VA VWP BRSMIRQVB  SQJ

/ RDQ7\SH
/ RDQWSHV DUH RSVIRQDCDQG XVHUGHIQHG

6\IW R 2 WIQ

6\IW Rl RUJIQ IV RSURGDO, W IQIMQGHG XVH IV IRUBIQGHY Z KR KDYH RIIEHV IQ RUP DNH GDQV 1Q P RUH \KDQ
RQH VI \R NHHS XS Z M WH ABAM 1Q Z KIFK \KH BDQ ZDV RWIQDMG DQG IQ ZKIEK MY RUP D\ EH
UHIXDWG

6\DAM 7\ SH

6HHB\BMR 2 WIQ

7 KHVH\EZR | IHGV DUH XVHG\RI HWHU || \WH GDQLY R DWSH UHI XOWG E\ WH ABAM 1Q Z KIFK IMZ DV RUJ ICDWMG
\KH GIQGHUP D QHHG R EH DE®! R UHSRWRQ \KHVH GDQV VHSDUDAOD

3D\ P HQ/$ @RFDIRQ 2 SURQ

7KV RSMRQP D\ EH VHWRUHDFK IQAYIGXDOBDQ 7 KH VHNIZ [Q\KH SDUDP HMUILB! Z I@EH XVHG DV D GH DXV
ZKHQD QHZ BDQI FUDNG

7 Kl RSMIRQ D@Z V \WH XVHUMR VSHFIL KRZ D QRUP DCSD\ P HOAY \RR EH D@RFD\WG \R [QMUHMADQG SUQFISDO

/ ROQD DAL X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



/2$10$67(5 NQRZV\KHQRUP DCSD\ P HQMDP RXQWVIDWXP H\KH SD\ P HQVZ I@EH D QRUP DCSD\ P HDQG
DARFDMY \KDWED\ P HQNDP RXQAR IQMHAWVSUGFISDO DQG MW FKDU H DFFREQJ R\ RXUFKREH R VHYHIDO
SUHVHAX®N | \KH GDQKDV P DVUHG MDWXP HV \KH \RIBCDP RXQIGEXH IV UHFHIYHG

3D\ P HOADERFDMRQ RSMRQ GHIQURQY FDQ EH YIHZ HG RQ WH VFUHHQ B\ RSHQQ) \WH SIEN QANKDWFRQEIQV

\KH SD\ P HQAD@RFDMRQ FRGH RQDQ. VFUHHQ Z KHUH VY YME®! 7KH\ FDQEH YIHZ HG IQP RUH GHBIAURP \KH
8 \IDIAV P HQX

&RGH 3/ DM&KDUH , QM FFXHG ( VFUIRZ 3UWQFISDG P HDQV DSS® \WWH DP RXQAHFHYHG 1Q KLY RU(GHU DV
IDUDV WZ I@JR

7 DNH OW FKDUH W1 DQ IVGXH | \WHUH IV QRWHQRXIK SD\ P HQADSS® MWDK W FKDU H

7 DNH , QMUHWDFFLXHG GH W, 1 WHUH IV QRWHQRXIK SD\ P HQWDSS® \KH UHP DIQIQ) DP RXQAR QMW
7 DNH HVFURZ. SD\ P HQAGH W, | WHUH IV QRWHQRXJIK SD\ P HQWDSS® WH UHP DIQQ) DP RXQWR HVFURZ
| DQ DP RXQMW UHP DIQQJ  DSS® VR SUQFISDO

&RGH 3 QMHVNURXIK SP WEXH GDM ( VFURZ 3UQ L JQRWH/ & ~ P HDQV DSSO \WH DP RXQNHFHIYHG IQ
\KIV RUGHU DV IDUDV WZ I@IR

) IAMDNH IQMHWWAR \WH QHDUAVABD, P HQAEDW | \WH SD\ P HOAY WUHH GD\ V HDUD  FRP SXWM IQMUHVW
\R\KH SD\ P HQEDWM \WUHH GD\ V OWU | \WWH SD\ P HOMY QCD\ V@M \BINH \WH IQMHDVR! \IH SD\ P HQW

CDW QG VDIR EXWHYHUSDWKH P RAMBHFHQASD, P HOAEDWM | \KH SD\ P HQMAY \UHH P RQKY O\WM
IVZ [@XVH \WH P RAHFHQAGXH DM

| \KHUH IV QRVHQRXIK SD\ P HQADSSO® \KH UHP DIQQ) DP RXQUAR IQMUHV

7 DNH HVEURZ SD\ P HQAQH, W, \WHUH LV QRWHQRXI K SD\ P HQADSS® \WH UHP DIQIQ) DP RXQAR HVEURZ
| DQ. DP RXQAY UHP DIQQY  DSS® MR SUGQFISDO

3D\ P HOADTRFDMRQ FRGHV DSS® \KH SD\ P HOADP RXQAIQ \WH REHUWH DP RXQN DUH QANG 1Q \WH FRGH
GHVFUSVIRQ

1RWM
7KH SD\ P HQAD@RFDVRQ RSVRQV DUH
2 SWRQ " HVFUSWRQ

/ DW &KDUH QU FRXHG ( VFURZ 3 UGQHISDO
QMUIHWE FFXHG ( VFURZ 3 UGQAISDO L JQRWH/ &
QMUIHWAKURXI K SP WEXH GDW ( VFURZ 3UQ JQRMH/ &

/ ROQD DAL X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



QMHMKURXIK SP WEXH CDW ( VFURZ 3UQ

/ DM &KDUH ,QMHAWRURGHP RQK 3HIRG (WFRZ 3UQ
QMHWRURGHP RQK 3HIRG (WFIRZ 3UQ JQRWH/ &

7DNHHVFURZ  \WHQ @W FKDUH \WHQ IQMAVWDFFIXHG \WHQ SUGFISDO
&KDSWU  BDQ $@RFDWM P DQXDI DFFRUEQ) R IQAMKFIRQY IURP WKWKH
&KDSWU  BDQ $@RFDWM P DQXDI DFFRUEQ) R IQMKFIRQY IURP WKWKH
& DBXOAM IQMHWIR GHDUAWED: P HQAEDWM 7 DNH IQMUHVWRQD
3UQFASD® QO

QMAWVRQD IQMHWDFFXHG

7KV IV D UHQBICSURSHWY $ SS® \KH HQIUH SD\ P HQADP RXQAR \KH SUGQFISDO

$@FDM QRKQ) : DIWRURSHIDRUHQN  $ GMVASUQFISDCDV RSHIDRUFKDQ) HY \KH RKHU
FRP SRQHQV

$@FDMQRXQ) : DIWRURSHIDRUHQN 5 HWFWL CRAEDDQRHG

/ DM &KDUH 2 SWRQV
/2$10$67(5 DARZVP DQ RSURQV IRUFDBXOMG @MW FKDUHY 7 KH GH DXGWHNXS RSURQV DUH

&KDUH/ DM&KDUHRQ' D\
/ DM&KDUH5DW  RU

0 IQP XP / DWW &KDUH

0 D[P XP / DM &KDUH
&DBXOMRQO HKRG

/ DWW &KDUH$ WU D\

| D ®DQ EHFRP HV \KIV QXP EHUR GD\V SDVWA\GXH FKDUH D @\W FKDUH 7KH @W FKDUH DP RXQAMY
FDBXO\WG DFFREQ) \WH VHWII V R \WH REHURSUIRQY QAKG [P P HADMO EHBZ

/ DM &KDUH 5 DWW

7KV RSVRQ IV XVHG \R FDBXO\WM \WH DP RXQAR \KH @W FKDUH \WFDQ P HDQ R GLIHHQAKIQIV | \KH
QXP EHU\ RX HOMUIQ\KIV RSMRQLY  RUP RUH VWY IQMBUHWG DV DQ DEVRONM GRADUDP RXQW,| W/

RUGW W IQMEUHMG DV D GHHP DAWRIRQ Z KIEK Z IQEH P XAS@HG B\ \WH SD\ P HQADP RXQAR FDEXO\WM
\KH OW FKDUH

/ ROQD DAL X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



([ DP SBV

3D\ P HQWS P RXQW | DM &KDUH5 DM | DM &KDUH$P RXQW

/ DM &KDUH 0 HKRG
7KHRQD FXUHQ® YDIGP HKRGIY — =HR
7 KH GH DXG¥DBXOMRQP HKRG V] HR 7 KIY FDEXOMRQLY DV IRBZ V
| D @M FKDUH IV GXH \RGD\
' RV
| \KH FDEXOMRQ P HKRG IV] HR

| \WH O\W FKDU H UDWM [V J SHDWUWIDQ RUHTXDOR \KH O\ FKDU H IV HTXDOWR \KIH O\
FKDU H UD\M

| \WWH O\W FKDUH DWW I GW \KDQ \KH OV FKDU H DP RXQALY \WH O\ FKDU H UDW
P XUB@G E\ \KH SD\ P HQADP RXQW7 KH UDW LV IQMBUHMG DV D GHHP DA WDRIRQ

| \KH @M FKDU H DP RXQAY GMY \KDQ \WH P IQP XP DP RXQWVFKDQI H MR \KH P IQP XP
DP RXQW

| \KH @M FKDU H IV J HDMUKDQ\KHP D [P XP DP RXQAFKDQIHIMR\KHP D[ IP XP DP RXQW/
| \KH FDEXOMRQ P HXRG IV QRW HR
" RVRP HKIQJ HOH
/ DM &KDUHO IQP XP ' RWU$P RXQW

5 HIDUBBIW R \WWH DP RXQAFDEXOWG GR QRWFKDUH D OW FKDU H RI GiW WDQ WKLY GRAUDP RXQW,I \WH
FDEXOMIG DP RXQAY GIW WWDQ WKLY DP RXQAMFKDU H WY DP RXQAQAMDG

/ ROQD DAL X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



/ DM &KDUHO D[P XP ' RIWU$P RXQW

5 HJ DUBBMW R \WH DP RXQWFDBXOWG GR QRWFKDUH D @M FKDUH Rl P RUH \KDQ KLY GRADUDP RXQW,| \KH
FDBXO\MG DP RXQAY P RUH \KDQ KLY DP RXQNFKDLI H \KLY DP RXQAQUMDG

, QRUHE DEXOMRQ YDV

7K IV\KH EDVV B\ Z KIEK \KH IQMHWI FRP SX\MG 7 KH XSGDW DA D\ V FRP SX\MV IQMHWIHYHY FDBIQEDU
@D\ GXUQI WH @H R \WH ®DQ RQH G DWD\IP H

( DFK G\ \WH IQMHVWRUIP XD IV FRP SXWG IRUHYHY @DQ 7KLY IV \WH IRWP XD
&XUHQNEDDQFH [ UDW FXUHQW

RV

' DI® DFRXDO

7 KH EDMV FDQ EH H\WHU RU 0 RWHEEDQN\V XWH 7 K SIDRIFH IQFUHDVHY \ RXUIQMHVCFRP H E\

YOV
) RUP RQK® DP RWYIQ) BDQV , QMHWRQWHVH BDQV I FDBXOWG DV IL HYHY SD\ P HQWZ DV P DGH RQ

\IP H UHJ DUEBMY Rl Z KHQ\WH SD\ P HQW DUH DRXD@ P DGH 5 HTXILHV 75 $&. $0 : KHQXWQJ EDWY
OW SD\ P HQN Z IGRAQFUHDVH \WH IQMHWDFFXDCDQG HDUD SD\ P HQW Z IGCRWIHGXFH W/ RDQV

\KDVWDUH SUHSDIG HQRXJ K \R Z DUDQNFUHGAWRUHDUD SD\ P HQWP X\WEH P DQXD@ DAWMMG
: $51.1~

JAVRX GRQRWNQRZ Z KDWRX DUH GRIQI XMIQJ WH GD EDVY FDQ FDXVH \ RX \R IKQ DIRXCR UHI XOMIRQ
= DQG VRP HWIA XVXU @ZV

: HUHFRP P HQG\ RX D@ D\ V XVH \KH GD EDW

3D\ P HQWY WHTXHQR
) RUBDQV Z W D \AKPMUHG UHSD\ P HQWFKHGX®! KLY IV \IH QXP EHUR! SD\ P HQW SHU\ HDU

127(
2 QD FRP P RQD XVHG VFKHGX®N DUH VXSSRUMG 7 KH GDWI HQU VFUHHQ Z @AVS®\ D SIEN @AM DQ IQYDIG
QXP EHULY HQMUHG

9 D@5 RSURQY DUH

/ ROQD DAL X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



3D\P HQAT\ SH

+RZ DUH SD\ P HQW DSSOHG \R \WH BDQ

7KH SD\ P HQMVSH IV D QXP HUE FRGH \WWDWI LYHV \WH SURIUWDP  IQRUP DMIRQ DERXWKRZ \WH SD\ P HQADP RXQW
LV SURFHWHG 9 D@5 SD\ P HQWFRGHY DIH

1 RUP DCDP RWYDIRQ \BNH DAIQMHAWIAVDSS® UHP DIQGHUR! SD\ P HQWDP RXQUAR SUCHISG!
QOMHVZ QD ' RQWVRU HWR VHVKH SURSHUSD\ P HOWDARFDMRQ FRGH

& UHAWFDUG EI@Y $ GMAKH SD\ P HQAP RQX® \R DQ DP RXQAHTXDOW D SHIFHQBUH R \WH
RX\MEBQAQ) EDOQFH 6HH 0 IQP XP 3D\ P HQMB HIFHQW

& UHAWDIGEICY  $ GMWWH SD\ P HOADP RXQWHDFK P RO \R \WH DP RXQWHTXILHG \R DP RMYH
\KH EDDQFH [Q D VSHFILHG Q<P EHUR P RQXV  6HH 0 RQKV\R$P RUYH

5 HQA7 KIV IV D UHQIICSURSHWY 6 HVWKH 3D\ P HQ/$ GFDIRQ&RGH\R  DOR

& UHGW XDaw* UDCH

& UHEAWIDMA] V DUH RSVIRQDADQG XVHUGHIICHG 7 KH IRTRZ 1QJ DUH SUHCHIQHGEXWP D EHFKDQIHG || \ RXS@Q
\R FKDQQHWHP  GR VR EHRWH \ RX \BWDOWI QQJ \WHP RU\ RX Z I@KDYH P HDQQJ BMV UHVXAV

3 UHGH IGHG FUHAWIMQI V
$  1RGQVFHIDEGIWWN

<RX ZRX@ H SHAWR JHASDIG HYHQ 1L \WH ERUWRZ HUIBIG FKDS\WU ~ DQG\WWH 8 6 * RYHUQP HOW
IDIBIG

% / HW\KDQDYHIDIH UWN

6 RP HKIQ] GVDVIIRXV P LI KWFDXVH WKLY FXMIRP HUMR GH DXOVWRQ D &RDQ

& $YHDIHUW

R\ RXUPXVRP HYDUH WKRXGEH IQWILY FOW <RX [HHOFRP IRUNE®! Z \W \KHP  EXVCRUWP DO
GO RFFXUHGAHV Z I@HVXOIQ RWHY R KUHH R | LYH SHUFHQAR! \KHVH PXORP HYY GDQV

0 RUH \WWDQ DYHUDI H UMN

<RX DUH QRAHD@ FRP IRMUE®! Z W WKLY FXMRP HU 7 KHUWH IV D VW QLIEDQASUREDEI@YY  * UHDWU

\KDQ \KDW RX Z IQKDYH R | RUHFBVH DQG VHOKH FROMADOR UHVRGH DQ. BDQV H \MQGHG
\R\KLY FXMRP HU
( +LIJK UWN

<RX DUWH GHAIGHED XQFRP IRUDE®! Z W KLY FXMRP HU <RX DUH D& RWIFHIMIQ KIY GDQV Z IQEH
GHEITXHANRQ P RWED P HQW DQG\ RX DUH VXUH\ RX Z I@KDYH \R Z RN YHY KDUG \R FRGBIFADQ
DP RXQWV DGYDQFHG 7 KH \HIXRRG IV \WWDW RX Z IKDYH RU JUHDWU BWHV RQ WHWM
FPXMRP HY

8 QOFFHS\WE®I UWN

8 VHUGHIICHG ' R QRWQGHUDQ FLFXP MBIGFHY DGYDQFH IXQGV R FXWRP HLY/ Z W WKLY UMY
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8VHU HICHG/ RDQ6\DARV

7KH8 VHU  HICHG GDQ BV IV RSVRQDODQG XVHUGHIIQHG 7 KHUH DUH QR SUHGH IQHG ABNYY FRGHV

6\ VWP / RDQ6 DRV
7 KV VBNV FRGH GHIGHV KRZ \KH VA MP WHDW BDQV 7 KHVH VA FRGHV DUH SUHGHICHG

6\ 0 HDQQ
&RCH

QFRP SBAM VHXS

) XQGHG DQG $ FRXIQY

" HHUHGIQCHIQWMO ' R QRAKSCDWM
YDQNXS\E +RG

&KDUHG?2 Il

3DG2 I

5HDG IRU HBMRQ
" HOMI P P HADMO

0 DIC& RGH
7KLV FRGH FRQIRY WH P DIGRY R QRIFHV DQG EIQY 6 HH XVHURSVIRQY |RUP RUH IQIRUP DUIRQ

0 DO 0 HDQQ
&RCH

1 R UMMWNEVRQY 3 UQWDQ QRIFH \WDVW GXH

3UQWZ IOEH GXH GRIFHY ' R QRWBUQAB DWGBXH QRIFHV
3 UQVEDWIGKH QRIFHV R QRVBUQVZ IOEH GXH QRIFHV
3 UQNR QRIFHV

7KH P DICFRGH I HG IV D IRXUFKDUIDPMUIHG WP D\ FRQEBIQ DQ. BU D56 &, FKDIDPMUFRGHY 7KLY [IHG IV
RQD SDUD@® GHIQHGE\ / 2$10$67( 5

3 UHEH IQHG 0 DICR RGHV
IQAFDWMV D EOQN VSDFH

1 R UHMURRQV RQ P DIGY

3 0 DICBDVWEXH QRIFHV RQD

/ ROQD DAL X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



0 DICEICRY  ZI@EH GXH QRUIFHV

1 0 DIOGR QRIFHV

,| \WH P DICFRGH IRUD GDQ LIV VHWR 3 : KHQ SDWNGEXH CRUFHV DUH SUQMG 1L WY SDWNGXH W I@UHFHIYH D

QRIFH WZI@QRMHFHIYH D QRIFH ZKHQ EIGY QRIFHV DUH SUQMG 7KH IRBZIQ) \BEG! GHBIY \KH
SRWELDIAV

0 DIO& RGH 3 UQWAQY 3 UQVB DWWV XH
ADN <
3

PR AA

1
. <
12 1
2 IIEHY

2 NFHUFRGHV IGHQMA \WHHP SG HH R \WH GIQGHUZ KR LV UHVSROVE®! IRMWH GD\ W GD\ VHIMEIQ) R \KH BDQ
DQG QRUP DOFRQIFW Z MW \WWH FPXARP HU 2 [IFHUFRGHY DUH RSMRQDADQG XVHUCGHIICHG
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/ RDQ' HDX@V 7DE

A VWP BRSIRQB  SQJ

3RWRIR
7 KH SRINRIR FRGH\ RX HQAMJKHIH Z LODTE. DARP DIVFDID DALIQHE R HIFK Q7. G0 Z KHD\ RX FUHDM WA RUH\ RX
\LP HIWA RX Z L@KDYH DY RSSRUMQW \R FKDQIHIW, | P RWR \ RAUGTD/ DHFU-DMG LQD\SHALLF SRWRIR DQGRID
DIHZ 1QRKHISRWRIRY \HAKLY GHDXOWR \ RUP RIARP P RQ SRWRIR FRAH , | \ RAUGDD/ DUH HYHID GMUEXMG
[P RY \HYHIIOSRWRIRY MWBDYHIVEDIN
$ SRURIRLYDIURXS R GOQWDNKDHRHFRP P RQ [P SRUIDAVGMMIX\KIQ) FKOLTAM MV

7KH DOEHRQ) \RFRPS) $

7KH DOEHRQ) \RFRPSDQ %

7KH DUHDOKRP HHNAW QH/

7KH DHDOIQ&DIRQD
([PsB

7KH$ FPH&RP SI) LVDKROAQ) ARSI, WRZ Q/\WH$ FPH8 VHE&DUERP S \KH$ FP H+ RP H, P SIRHP HW
&RPS) DOGWHS FP H/ [ Q6 SUQNBUSRP S
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7KH$ FPH8 \HG &DU&RP SIQ \HIY DQG 1 LQDIAH/ RID \KH YHY 1LGHIDQG P RWAH FOMYH SUH RZ QHG DARP RELGBV
7KHS$ FP H/ [Z Q6 SUCNDU&RP SDQ . LOXBIY\KH YHY OMAMBMR \KHDWYSUCNBUM PV 7 KRHW WP \VDUHYHY
H SHOAYH BEHDAOH \KH \SUQNB! \RU @Z.Q Z W RI® WH SXUMWP RQEQ \SUQ ZDMJ 7KH $FPH +RPH
,P SURYHP HY&RP SDQ %4-DANLH/AKHP RWHBI DQMRP H/IOWWHFRXQN 7 KIVIVOIFFRP SDKHGE. HIFDIQ) \KHKRP H
IQWHPRWPO Q) BDQGQY WBMR \KHDWRHAWWY HEJH \SOFH IH P DAUDD , W D P HBEE \KEWDGRH DALY
\RDGYORS Z HFDQWAHDAVFRHIWQ@P H

$ @\WH $ FP H &RP SIQH/ RIHJILQDAQ) \R WHU FTHOV 7 KH DAFRXQIMY 1RU\KHH ILQDGRH SOV IV GRH B \KH
KROAQ FRPSI)  7KHS$FPH/2$10$67(5 WA XA/ \WH SRWRIR AP R IGDM \WH Z GUR HIFK

FRUEFA7 KLV DFFRP SOKHGE. DALJQQ) WHIRTBZ L) SRWRIR LG-QMHY

SRUNRIR,' 2 Z(HJR & RQAMDRW

8 && $ AP H8 VHG&DRP S, (F

+,3& $ P H+RPH,PSIRMHP HQRRRP S ,(F
/ 6& $ P H/ 7 Q6 SUNDUSRP S, CF

7KH $ FFRXQEQAUHSRIE® |RUWH P DQMDIFH R \WH GUQ SRWRIRV KD/ RI® RHMQIGI NP Z M RH QG
@BEEDH\RP DIIH 7 KURXIK WWHXVH R WHSRIWRIR W AP \H DFFRXQIIQVFDIQ SURGKFH CFARXQIY UHBRWIRUDQ
IQAYIGOOMEMGDY ARP SO0 RUDIJUHIDMU-BRWIRAHKRMQ) FRP S

127(

6HYHDDU-BRW DUH DYDDE®! IRUD WDQJH R SRWRIRY 7 KHH UDQIH VHBRIRYY Z LAOGRAEH P HIQQII XOXQBW \ RXU
SRUNRIR ARG/ DUHVHTXHQIO

8 \HUG\IM

7 KVIHBLY XVHUAHLIQHS , W QRAVHGE \WH\WX P

&UEVEDEO0 LQPXP 3D PHW

1 \KH SD P HQADP RXQAFDBXDAG [RUWLY B R FB! LV GW \KDQ \WH PLQP XP SD P HWW&KDUH \KH P LQP XP
SD P HQAZP RXQW

&UAVEDG0 RQMAR3D RAW

&DBXDMKHSD P HMZP RQIHHADY \R P RMY HWHPXUHYEDDEFHIQWWYP D) P RQKY 2 EHYHAKHP LIQP XP
SD P HQAZP RXQWV

&UHEVEDGIHFHYR 3UCHSDO/DDEH

&DBXDAMKHSD P HYTP RQE. P XUSOLQ) \WHPXUHMEDDFHE \KYSHIFHQIIH 2 EHYHWHP LIQP XP SD P HQV
P RXQW
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" IVARXQ/S P RMYDARQO HARG
7KHP HRRGXHG\R P RWYH DFFUH  SXURKDHQWRXQV

SXUWH® R ) $6%  LVKSSRWG 6HYDOHWR — =HR

&RBANRY/3URIW
1 RAVPUHO® XVHG

(WURZ $ @OVV' DM
1 RAPAUHO® \KSSRUMG
< RX FOQDWLIQWHEMEXWHW P GRVQRVH/SHIRP \KHDDOMY

7KHGDBULG R WH GDBUIURP Z KIFK \KY GOQZ D/ SXUKDHG * HIBU,' v DUH ROWRIODG XHUGHIQHS 1 \RX
Z DONIP HDEAMW LQRUP DR IR\ RAUGDBLY \HAHIK G-DBUXS DV D PXRP HIWHD DALIQ\KH G-DBUPXRP HJ
Q® EHUDAKHG-DBULG

([CPs®

' HOBU $ %8 $ SSIDHY ,(F
" HOBUSXWRP HUL R $UR,

' HOBU&RGH $UR,
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6\ WP 2 SWRQV7 DE

VA VWP BRSUIRQB  SQJ

' DM) RIPDV

&XUWHV DM) RIP DVDH

0'< 00'' << 00' "' <<<<
'0< ' 00<< "' 00<<<<
<0' <<00"' <<<<00""
6+257 D 1IQEFRZ VA IGHG\KRYEMIRP DV

7KHQP BHUR QJIWIQWH\ HIUGVSD) LVFRURBGE WHIRUGIIWHIURSURY

) RXU' LI HDU

N KYVIHBGWVVAMR7UH 7 DODBHWY | IHB/WHDXAM) OM/Z LOHDUHWHHN R DIRUQIIWHIJ HI

/2$10 $67(5 Q¥ DAXPH/\WWDNY WRAJWHUGWWDID  WVIQWH@ WA || \ RAHQMDW RGAJIWHL
R HJ /12$10 $67(5 DAXP H/KLYLV-XO LW .1V RXZ DR EH FHIROQ\ RX FDQWHH DI RXU

QIIWE VHIQ \KYVRSWRQWR 7
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3WH' XH1 RWHDV D

7 KLV IHTS KRG/ \KH QP BHUR @V SURUVR \KH SD P HONEDM DAZ KLFK \KH BDQ \KRXT UHFHYH D Z LOEH GH QRIVH

1 \MVIHBMAM  DEDQZ WDSD P HYGHROWH  \K Z LOUHHYHDZ LOFHGH@RIHROWH W

" RQRAHAKLY QP IMWHY KUK ,1 DQRIFHLY BFHYHGP RH\WDQIERAW R A VHID W IO@EHIRJRMDEHRH
\KHGHDM

3DV XH1 RWHDN D

7KVIVQ®P EHJR @V SDMIKH GH DM \KDAD GOQ Z LOEH P DNHG\R SURSFHD SDIMGHRIFH |, | KLY IHT LYV \HV
R @V WHEDQZ LOUHHYHDSDWGH@RNHZ KHWEHRP HAMYAD VSDWGH

3DV XH1 RIFH) BINXHRA

' DV 6HIGDQEZ SDAMGHQRIFHD\WAKYQP BHUR @V

3D P HYY URIRY) RUGUHAW
2 FFDARQ® DERURZ HUZ L@SD \WHZ URY TP RXQABHKTEVKH SO P Y @A EXVWKH @AM KO HLY QRAUFOGG

JWHERIRZHUSDV R \WHSD P HQAZP RXQIBH \KRXG\WHEDQEHFRQUGHHG SDIMBHRU
XUV

7 KLV 1 UEANRQ MY \KH FRP SXWUVR FUHAVYKH (BRDQ Z W D XQ@SD, P HAL \KH SD P HAP RXQABRAG LV JUHDMU\KDD
RUHNXCOWR KLY SD P HQAMUIIRIRY 7 KLY GRY QRAP HIQ\R GRUHDH\WH EDDFHE\ P RUH\KDQ'Z DV CRXDED UHFHYHG
,WERHY P HDQ\R FRQUGHUWKH PXUHAP RO SD P HAHNXLUHP AR EH P HADQG \R DBYDRH \WH FOBEUR \KRZ
WHQH VD P HWGHH WP RQK

1KLY TUDRDRQ LV VKR DG \WH G0 SD P HQALY DSDPHMR Z |CDGYDOgRH \WH P DXUW
IQAFDRUR\KRZ \KHQRM\R EH SOG PXUHQAS SD P HQAR RUGW Z LaBDYH WH GDQ WMV XBOG | RUWKLY
P RQK

< HOY/+ IMRLY

. HB\WH\ HUHGKIVRY LQRP DNRQIRMLYVQP BHUR \HWY/ ' HDAOWR  \HWY/

5RBRHK HU

1 DM\ HOW DUH HQMUHG DV\RR GJIW $ WP HQP EHY JUHDMKDQKLY Q<P EHUUH HUVR \KH\Z HOMWAK FHOMY DG
Q®P EHY\P DIBUNKDQ\KLY QP EHUUH HAR\KH\E HWV | LIXAHQMLY

7 KHUR®YHA HOUMHAR. 7 KV LYV QRARSIROD

([P SO
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5 RORHA HJ

P HY/
P HY/
P HY/
P HY/

P HY/
P HY/

&RGERY

7 KHFRXSRQ/ RSWRQ ARQAMRY WHFUHDIRQR FRXSRY & UHDIRQR FRXSRYVGRVQRP HIQSUQINY R ARGRY © KHD
DFRXSRY/LVFUDMG DUFRGR \WHSD P HYW DGEHE\R D OB LBI\KDNHR B/ FRGRYY , WY RABUQMS XQID, RX
UHDXHXNWH VAP \R SUQIFRXSRYY

2 FHSUQMS \KHFRXSRQLY UABIGHS LO \KH FRXSRQV I LOIXQID, RX SXUHWHILB! 7 KH - FDQ EH U-SUQRG DO XQIP MG
QP BHUR WP H/ XQID RX SXUHWHP  3XULQY HIP LCDM\KHP | RUAYHU 3XUIHG FRXSRY FOQRAEH UFRYHUG 1 HZ

FRXSRQ/FOQEHFU-DAG RUSDXMED P HONDM/

&RXSRY/2 SIRY/
1 HYHUR-DMFRXSRY/
&UDMFRSRY/IRIAYHY GZ BQ
$ WEHRHRUDIY FRASRY/

9 \XOCB SADM

0 DQ R \KHIXGRANRQY Z KIFK UHDG DQG XSADMWH LGV KDYH YMXDOLQRFDRLY Z KIFK FDQ EHQVSM H3 ROWH\FUHD

7 KHH LOGFDRLY JLYH \KH DMV R QG WEFN \WH SURIUAW R \KH XSADM 7 KHH YAXOOXSEDM/ R \VBZ. \KH XSEM

SURFHW DQGP D EHWMQHGR

6HNG VIO \R7UH 7 P HIQ/WH YOO/ Z L@EHAVSD HG | \WHI@D LVVHAR) DOH ) WH Z @RV
EHQ\SD H5

" DA/ DWY LH8 SGDM

$ @BDQV/IQWHW WP KDYHEHHQXSEDM\WURKIK \KY QDM

1 KLYV D SDANDAM GO/ HIAHG LOR\KHW P DMWY DM Z KIFK KDYH QRAM QDY SURWR KLY DM KDYH GRW
EHHOXSCDAGDADD
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8 SAMIQ3URFHN%A
7KVIHISZ LOFRQEBIQDS \VHY' 7 KLY XVHULY PXUHO® XSEDICY \KHI LBV DQG QR RHHYHFDQXVH\KHP
7 KLV DSSTH/RID \R\KHALD GO LBIXSEMSURFHUH , WY QRADH HAAGE. QRIP DOGL® SRUNY DQGP LOMDGH

< RXO\KRXG QHYHMFHD) DLWV LHB EHFDAVHIWYRID SRSXDMS GAUQ) WHXSEDM SURFHEUH DG\ RX FDQCRV
CFRHA KLY | LOIGUQY) \WHXSEDM SURHBUH

J\RXILQGDS \HJ'  IQ\KLVILHT \KHP RIWBFHYXSEDMADKHE DG AGRMQK

1 H W UDQURMRQBEHNHFH

$ @ADQRIRY DUH DALIQHG DVHIDD \HIXHFH QP BHU 7 KV IVKHQP EHAKDIZ LOEHDWLIQHE QH W< RXFDQ BEXW
\KRAG@RNRP DD ADYIHWHQP BHU

3RWRIR/

| SRUNRIR LGHQHY DHQRAVHG 8 Q FKHANG) KLY RONRQZ LA RYHWHI LHTS | URP B0 RUP VOGP SO\ GO
HU

&KHINHG 2 BHYHDGUHNAUHWHXVHR \WHSRINRIR IG-OMHIQHK GO/
8 Q&KHNHG , JRIHWHSRIRIR,'

9 WXDCB SCGDWM

SUQARHXSEDAG P RQVRWHXSDMAUHGUQ) WHAIO XSEDMSURAHRUH 7 KLVIXGURQLY QMY \R QG
XVHY BV UDHD XHGE\ *H SHW

6\ VWMP 2 SWRQV 7DE
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A VWP BRSIRQB  SQJ

/ IYH 6\ WP
$ OHVVMP VDV MMP \WDWFRQEIQV IQ RUP DIIRQ DERXWIHDOBRDQV \KDWKH XVHULY DRXYD@ XMQJ 7KW IV

LQIRUP DUIRQ\KDVWKRX@ EH SURMPNG DI DIQAMERW ' HFOUQI DM VAP 3/ IYH UHP RYHV \KH RSSRUMQW\R GR
P DW GHBMYV DQG VHYHUIDCRWHUGDQI HURXV I XQRIRQY

7KHRSSRVMMR DOYHW VWP VD GHP RV WP Z KIFK FRQBAQV GDMD \KDVZ RX@ FDXVH QR GDP DIH L IMZ HUH
AW

&KHAN & KDU H 3 HQDOV$ P RXQW

7 KH GRAODUDP RXQAWR EH FKDU HG | RUUHMUHG FKHFN FKDU HV

' DV\R. HHS' DW( QW

$XVRP DIFD@® GHOM DOUHFRGY Rl GDVY HAW RCHUWDQ WKLY QXP EHUR GD\V

" DIV\R. HHS &RXSRQV

$XVRP DIFD@® GHOMY DOBRDQ SD\ P HQNFRXSRQV REHUKDQWIY QXP EHUR GD\V @ KHWHUWH KDYH EHHQ
SUQMG RUQRW

& KHFN & KDU H 3 HQDAV
7 KH GR@MUDP RXQAFKDLI HG DV D SHQDOV | RUUHMLHG FKHENY 7 KLY DP RXQWDQ EH DXWWP DUMFD@® SRVMG E\
\KH SD\ P HQAHYHW/DOFUHHQ
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3DWV XH/ M@ IQP XP 1 XP EHUR ' D\V

" RQRWAKRZ BDQV RQWH SDW(EXH UHSRUKQBMY \KH, DUH DABDVAKLY P DQ. GD\V SDWABXH ' HDXW\R
$XWR 1 XP EHUL HZ / RDQV

$X\RP DIFD@® DWAJ QD GDQQXP EHUILRP \KH/ RDQ 1 XP EHY GDWEDVH HDFK \IP H D QHZ BDQ LY FUHDMG

| \KIY FKHFN ER[ IV FKHFNHG WH VA VWP Z @DWAIQ BDQ QXP EHY | MIY QRAFKHENHG \KH XVHUP X\WW/

P DQXDI® DWAJ QD BDQQXP EHUZ KHQHDFK QHZ BDQUAFRGIVFUHDMG 6HHSDIH — IRUP RIHIQRUP DURQ
DERXVS X\R 1 XP EHU

6 HUDAL XP EHU
0 XWNEH HQMUHG B\ \KIH XVHU 7 KLY QXP EHUXQEFNV \WH H SILDVRQ CDW VHWE\ \WH ( YDOOMIRQ |HDWUH Rl \KH
SURIWDP

' DM ,QAD@IG
0 XWEH HOMUWHG E\ \KH XVHU ( QMURQD \WH CDW \ RX UHFHLYHG Z KHQ\ RX UHFHLYHG \ RXUFRGHV R XQBFN \KH

( YDODURQO RGH

) MFDO<HDU( QG
& BVH RXVWRQ KLY | IVFDO, HDUHQG GDW IQAMDG RI

3D\ P HQ/% HFHSVS WB
6 HeFRVWH SD\ P HONHFHSWAMB! 3 UQAD@ANBV R VHH Z KIEK \ RX SUHHU

6WEW RDQ' DMV
7 KV RSURQ FROMRY \KH Z D\ SD\ P HQWGXH GDWV DUH DGYDQFHG | \KIY RSVRQ LV WLHG RQ D SD\ P HQWZ [@
EH GXH QH WP RQK HYHY P RQX HYHQIL WH ERWRZ HUSD\ V\EZR RUP RUH SD\ P HQW \KLY P RQK

| \KIY RSURQ LY WILHG R SD\ P HQAR \®R SD\ P HQW Z I@DGYDQRH \WH SD\ P HQAGXH GDWM E\ \BIR P RQKV

1HZ 6\\VAMP 6HWS 5(48,5(' 2 SWRQV

/ HQGHU7 DE

1 DP H DQG DCAHW IV IHTXILHG UMWY RSURQDO

6 HYIFHU7 DE

7KV IV ZKHUH \WH UHMLQ DEGHW IQRWP DURQ |RUDOFRUHVSRQGHQFH Z IMEH UHYHG | \ RX Z DQAMIR
DSSHDURQ\ RXUGRIFHV DQG FXVWRP HUFRUHVSRQGHQFH WP XWWEH SUHVHQIRQ \KLY \IE

/ RDQ' HDXW7DE
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( YHYWIQJ RQ\KIY \BE IV RSIRQDO 7 KH GH DXV Z RN 11QG | RUP RABIQGHLY

/ RDQ' HDXW 7DE
1\ RX DU XVIQJ SRMRIRY \ RX P 1JKVWZ DQAR FKDQJ H \WH GH DXOBRWRIR [URP 33" \R Z KDWYHUWKH FRGH IV
IRU\ RXUP RWIKVHG SRUIRTR | \ RX GR QRVKVH SRIWRIRV EDQN MRXW

6\VIMP 2 SWIRQV 7 DE

7 KH GHIDX®V Z RIN 1IGH IRUP RWBIQGHY
' DM/ DVW L 8 SGDW

<RX 0 867 FKDQJ HWLY GDW R\ RXUW WP WBUMYJ GDW%( ) 25( \ RX
GR \ RXUIIUMGDIO XSGDWM Z IW @QvH GDW ) DIXIIH WR GR VR Z LWV
WDVK \ RXUGDWW

6\VIMP 2 SWIRQV 7 DE
<RX P XWW\P DNH VHYHDOFKDQJ HV RQ WLV VBE

( QMU RXUVHUDOQXP EHU

( QMU\ RXU,QABDQ@GDW WKLV IV \WH CD\WM DWICHG E\ YRWRP / ICH 6 R\NEDUH ,QF ZKHQWH VHQG\ RX\ RXU
NH FRGHV

&KHFNWH/ IYH 6\ \AMP FKHFNER 7 KLY GVDEGN \KH HYDODURQ | HDWUH \KDWD@BRZ V \ RX \R [P SRWDQG H
[P SRWQHZ \MWEDVY DQG GHBMY DOKH GDQ DQG FXWRP HUGDD

$ QRKHUMP V RQ KLY \BE Z LQGH DXOWR YDOHV \KDWDUH VXAMDE®! |IRUP RAWP DOBIQGHY/
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/ HWVRQ  / RDQ 3 DUAFLSDWRQV

3 UHUHTXIVAM
| HARQ

) LOGLQU 3 DUAFLSDARQ/ RDQV

1\ RXNQRZ \WH @DQGQDP HRUQKP EHU\ RX FDQIIQG D SDWFISDIRQ GDQ MWIENH DQ. RKHUBDQ 6 HH BMWRQ
IRUGHBLY RQ I1QAQ) BDQV

1\ RX GR QRWNQRZ \WH QDP HR! QXP EHUR! D SDUFISDMRQ BDQ \ RX FDQ VHH D @ANR DOSDWFISDMRQ BDQV
B\ FKHFNQI \WH FKHFNER[ 36 KRZ 3 DWIFISDWG/ RDQV 2 QO
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91HZ 1QJ / RDQ 3 DUAFLSDWRQ ,Q RUWP DARQ

$ \MUVHBRIQY D SDMFSDWG BDQ & TFN RQ\KH SDMIFISDQN \DE

7KV GDRJ QVSO\ V IQRP DIRQ RQ DOSDWFISDMRQY VRG IQ \WH FXUHO® VHBRMG GDQ
7KH QDRI QVSD\V
/ RDQ1 XP EHU

7KH GDQ QXP EHUR! \KH FXUWHQ® VHBFWG BDQ 6 HBIFMG IQ\WH 110G J UG RQ\WH ) IQG \BE EH RUH FGENQJ
RQWH 3 DMFISDON EXWRQ  <RX FDQCRWAKDQI H \WH VHBIFWG GDQIURP KLY GD&J

7 RBCB A% RG

7K IV \WH \RBOSHUFHQBU H RN \WH GDQ \WDWY VRS \R DQIQYHRY W/ \KH VXP R WWH SHUFHQUEI HV 1Q \KH
33 HIFHQ/A2 Z CHG FROP QIQ\WH QMER] RQ\KH W KWAGH R \WH GD®J

7RG 8 QRG

7KWV IV WWH SHIFHQBU H R \WH GRDQWIORZ QHGE\ \WH GDG GIQGHU \ RXUFRP SDQ 7 RIICB FV$ RG SV 7 RO
3A8 QRGZIOQDZ D\ VEH

7RECH P RXQ/6 RG

7KV IV \KH GRIDUDP RXQAWRG \R DOXH IQYHRLY QAMG [Q WH QMER] RQ\WH WKWAGH Rl WH GD®&J 1 \R
GRWHP D 7 RBCB PW/RT IV FDBXOWG IURP \WH 7 RIS P RXQV6 RT \WHQ URXQGHG \R M, GHFIP DOSOFHV
<RX Z IQRFFDVIRQD® [1QGURXQGEIQ) HURW/IL\ RX P XWUIB® 7 RIBCB FV8 RGP HV\KH FXWHQMEDDQFH 5 RXQAQ)
HUWRWY DUH D@ D\ V FKDU HG \R \WH BIDG BIQGHUDQG CHYHUNR \KH SDIMFISDQW

< RX VH@D SDWFISDQ/D GREILDP RXQVR WHBDQ QRVID SHIFHQBI HR \WHEDQ : KHQSD\ P HQWDUH SRAMG
\RX SD\ \KH IQYHVRUD GRADUDP RXQW7 KHUH Z I@IQHYHUEH URXQAQ) HURWY IQWH IQYHWRWY EDDIQFH EXVKLY
SHUFHQBUH RZ QHG P D\ FKDQIH P IQX\WA® DV SD\ P HOW DUH FRBFNG

/ ROQD DAL X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



QYHVIRU, QMUHWS FFUXHG

7K IV \KH DP RXQIR! IQMHWAKH IQYHARUKDV DFFLXHG RQ KLY EDDQFH 5 RXQAQJ I KDQGBIG H DAV® @\H
MY KDQGBIG RQ \ RXUXQVRT EDDQFH ( YHY GD\ \WH IQYHVRUDFFUXHY RCH GD\ W IQMHVAIRXQGHG \R IRXU

GHAP DCSOFHV | KIVEDDQFH IV DQGWH DMLY \KH GDI® DFFXDCY IGEH

RU 7 KDVZ IQEH IRXQGHG R DQG DGCHG \R WH IQYHVRLY SURUDFFUKHG QMUY Z R
@D\ V IQMHI EXVGXH \R URXQAQJ KLY IQYHWRWY DFFUXHG IQMHWZ IOVKRZ

,QHRU3 UGFISDO

7KWV IV WH GREUDP RXQAR WH BDQ RZGHG B\ WH IQVHWRU $JDIQ WY IV QRAVFDBXMWMG XVIQJ \KH
SHUFHQBU HVRG 7 KH SHUFHQUIU H VR IV FDBXOWIG XVIQJ \KH , QYHVRUS UQFISDO7 KIVIV\KH2 W IQDP RXQN
VRS \R \WH IQYHVRUP IQXV DQ. SUGQRISDCSD\ P HQW UHFHYHG

, QMUHVWDQG 3 UHISDCB D\ P HOW

7 KIVIV/Z KHUH \KH SHUFHQIU H RZ QHG IV XVHG \R FDBX@W GRAUDP RXQN © KHQD SD\ P HOWW UHFHIYHG I URP

\KH ERWRZ HU \WH IQMUHDQG SUGQFISDCED P HQW DUH DARFDWG \R \KH YDURXV IQYHRY DFFRUGEQ) \R \KHU
SHUFHQIBI HV RZ QHG $JDIQ DAURXQAQ) GlLIHHQFHY DUH FKDU HG \R \WH BDG GIQGHUMR WH. Z IGCRWKRZ

XS 1QWH IQVHWRY DFFRXQA XH R URXQAQ)  DQ IQVHRYY SHIFHQBIH RZ QHG P D\ FKDQIH P IQX\WM® DIMU
D SD\ P HQAY SRAMG 6 HH BDQ

/ ROQD DAL X\RLIDO

SR WKW  %RWP / IGHBREDH ,(F
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/ HWWRQ  &UDWQJ / RDQ 3 DUAFLSDARQV

3 UHUHTXIVAM
| HARQ

&UHDWI D1 HZ 3 DUAFLSDWRQ

%HRUH\ RX FDQ FUHDWW D SDIMFISDMRQ \ RX P XWKDYH DQIQYHMRU 7 KHUH DUH VHYHIDAQYHVRLY IQ\WH GHP R
G 7 KHURXWRP HUQXP EHY/ DUH DQG 7 R FU-DW DQIQYHMRU FU-D\M
D QHZ FXWRP HUUHFRUG DQG VHKH FXVRP HOWSH \R 9

&UHDWY ,QYHWRLY/

6HHOMRY  IRUGHEY R FUDIY QHZ FX\VARP HWY

VW QRACHFHWDY \R KDYH DQ DWAJQHG IDQIH R BDQ QXP EHLY | RUIQYHWRWY EXVAL UHFRP P HQGHG 7 KH
FRP SX\MUGRHVQWFDUH EHFDXVH IWFDQIWHDG EXVWD M VAP Z LGKHS \ RX

/ ROQD DAL X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



&UHDWI 1HZ 3 DUAFLSDWRQV

<RX FDQFUHD\M D SDWIFISDMRQIRUDQ. BDQ 7 KHUH DUH QR VSHFIDAHTXILHP HQWIRUKH GDQ 6 HBFVWH BDQ
IQZ KIFK \ RX Z DQYR FUHD\M D SDWMIFISDMRQ RQ\WH ) 1QG 7 DE. 7 KHQ FIFN RQ WH 3 DWIFISDQW EXVWIRQ ) RUKLY
H DP S®! ZH VHOF \WH @DQ QXP EHU 7KH FIEN RQ WH $ GG EXWRQ 6 HBIPAD SDWIFISDQAIURP \KH

6 HBPWQHRUQAMER]

/ ROQD DAL X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



( QMUWH GRIDUDP RXQADQG DQ RSVRQDAFRP P HQML QHRHWDW

&@N6DYH

1 R WDVWKH RUW ICDAQYHMRULY VHBIRWMG 5 HG 1Q \WWH OAMER]

&TNRQWH QHZ IQMHMRUIQ\WH QMER] DQG\WH GD®J Z LGFKDQIH R VSO, \WH QHZ. IQVHWRY DD

/ ROQD DAL X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F
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[ HWWRQ 6 HWIFLQ) / RDQ 3 DUAFLSDRWRQV

3 UHUHTXIVAM
| HARQ

8 SGDWQJ 3 DWAFISDWRQ/ RDQV
© KDWER\ RX KDYH \R GR GlLI HUHQAR XSCDW IQHRUIQMIAWIDQG SUGQFISDARQ BDQ SDWMFSDIRYY VRT!
1 RMQ)

6HH GMRQ  IRUIQRIP DIRQ DERXWXSGDUQ \WH HQMH W VAMP 7KLY SURFHGXUH XSCDWV \WH BDQ
SDWFISDIRQ IOMHWIDQG SUQFISDODFFXHG DQG GXH DXVRP DUFD@D

6HHOMRYQ  IRUIQIRUP DIRQ DERXWIHZ IQ) SDMFISDIRQ GOV
3D LQJ 3DWAFLSDQW |, QYHARYY/

<RX Z I@KDYH VRP H DJ UHP HQAZ W \ RXUIQYHMRY DERXVWKRZ DQG Z KHQ WH DUH \R EH SDIG / RDQD DVMU
P DNHV CR DWXP SURQV DERXWZ KHQWR SD\ IQYHVIRY <RX FDQSD\ RQH RUD@IQYHVRY Z KHQHYHU RX QHHG
\R 7 KLY SURFHW IV IXQE\ \WH RSHIDRUZ KHQHYHUQHFHWDW  <RX FDQSD\ DMQIG! IQVHMRUHYHW\KIQ) \ RX
RZ H RUDQIQYHVRLY D@ RX RZH

<RX FDQQRWP DNH SDMIDOSD\ P HQWV

6 \BUAZ W [UMVK GHP R G 7 KH BDQV DUH XSCGDWG DQG SD\ P HQW DUH GXH RQ DOKH SDWMFISDMRQ GRDQV
6 HBPWBDQ QXP EHU DQG FEEN RQ\WH 3RWB D\ P HQWZ DE 3 RWAKH SD\ P HQAV BMVRQ

/ ROQD DAL X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



$ I\MUKH SD\ P HQAY SRVIMG DQG \WH SD\ P HAGD®J IV FRVHG FIEN RQ\WH 3 DMFISDQW EXWRQ

YHRUH \WH SD\ P HQAZ DV SRANG  IWBRRNHG @\H WKLY

1 RW\KH VP D@FKDQI HV IQ SHIFHQBI HV RZ QHG 7 KHVH RFFXUGKXH \R \WH URXQGEIQJ R \KH SD\ P HQADP RXQN
DORFDWIGVR HDFK SDIFLSDQAT KIV IQUXUAV \KDVOR SDMFISDQVYZ L@ I@VHH UIRXQAIQ) HURWY IQKIY EDDQFH DQG
KYVEDDQFHZIODAD\VEH  ZKHQWH BDQL SDIGRII

/ ROQD DAL X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



1 H WSRWAKH SD\ P HOARQ \WH G&DQ | - &KUWMM QHMRU DOR RZ Qv D SDUFISDIRQ [Q \KLY
&Q

& TN RQ\KH 3 DWFISDQN EXWRQ\R UHMUD \R \KH SDWFISDQN GD®J

7KV GDRJ GVSO\ VWH DY R IQYHVRU V IQMHWQ WH BDQ

<RX KDYH QRZ FRIPFWNG DQG SRAMG \BIR SD\ P HQW RQ V GDQV DQG MV \IP H\R FXVKIP 0 USP M
D FKHFN

<RX WKRX@ EH EDFN W \KLY VFUHHQ  VDP HDV EHIRWH

/ ROQD DAL X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



* HWRXURKHFN ERRN DQG QG \WH FKHFN QXP EHUR! \WH FKHFEN\ RX Z I@MWVXH RKLY IQYHVRU 1Q \KLY FDVH IW
v

&TNRQWH33D 2 (H,QMHMRUS @ RDQV EXWRQ

<RX Z I@EH DVNHG IRUWH FKHFN QXP EHU 7 KHQ WDQUVDRIRQY | RUKH DP RXQIW GRH \R \WH VHBIPWG IQYHWRU
Z I@FH J HQHUIDMG DQG DGGHG \R \WH SDUFLSDURQY WDQUDRIRQUHFRBY ' 2 127 ) 25* (7 7+( &+( &.
1809% 5 <RX ZI@QHHG VR JHWKH UHP MBGFH UHSRW

&@FN \WH 3 UQAEXWRQ DI DIQ DQG VHBIPAKH 23 UQNQYHWRUS HP MIBIQFH 5 HSRWFKHFN ER] \KHQ FEN RQ
33UV

/ ROQD DAL X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F



$JDIQ\ RX Z I@EH DVNHG IRUWH FKHAN QXP EHU 7 KH IRGRZ IQ) UHSRWAZ L@EH SUQNMG DQG SUHYIHZ HG RQ \WH
VFUHHQ GHSHQEQ) RQ Z KIEK SUQARSURQV\ RX VHBFNG

1 RIWFH \WWDWIRRCEDU @ IQGRZV SOFHY WDWIDQGERP 0 RARI WH MIP H WY YHY HDWM R 11QG EXW/ARP H IR HY
ZKHQ\ RXKDYH D ® R Z1QGRZ V RSHQ RQWH VFUHHQ :  IQGRZV Z I@N W KIGH WURP \ XR

- KHQWILY BHSRWY SUQMG \KIH DP RXQW Z IQEH P DUNHG DV SDIG 1Q \WWH SDMFSDURQ UHFRIGY VR GR CRARU HW
\RP DIOKH FKHFN

/ ROQD DAL X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F
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/HWRQ  $FFHWLQJ 0 IFLIRVRIW( [ FHO WHAVD

3 UHUHT XMW
I HARQL $

([SRWWY ' LHAW R ( [ FHO

( [ FHOFDQ EH DFFHWHG GUHRW® 1URP WH $GP IQMIDIRLY P HOX $GP IQMIDWRU / RDQ*' DU 3 URFHGXUHV
( [FHO XHY

7 KHUH DUH VHYHUDOSURYIGHG ( [ FHOTXHUHV 7 KHVH TXHUHY KDYH D 1B WSH R 3 GT\* DQG DUH IRUHG [Q \WH
XVHUFRGH IRGHU ,Q D GHDXWIQAB@VRQ R WH GPR WH ZI® EH GFDWG DW3& BURIWDP
I ONVZRDQP DAMBXVHUFRGH

<RX FDQXVH ( [ FHOR FUHDWM \ RXURZ Q TXHUHV DQG WRUH \WHP - DVWIKIY (FDMIRQ |RUHDV DFFHW

: KHQ\ RX VHH \KH DERYH GVS@\  VHBIPKH 3& X\WRP HU/ MAVTXHY DQG FBEN RQ32 SHY

,QDIHZ VHFRQGV ( [ FHZ I@RSHQ DQG AVS@\ \WH IRTRZ IQ) FXVRP HUGDW

© KHQ\ RX UHDFK KLV SRQW:  IQGRZ V KDV RSHQHG 0 IFIRVRIWY [ FHODQG ( [ FHODQG:  IQERZV DUH IQ FKDUIH
<RX FDQ UHMD R / RDQD DWMUEXW RDQD DVIMUKDV QR FRQARCRYHU( [ FHO, 1 \ RX Z DQAR IRUP DWKH CDWD
VDYH \WH VSUHDG VKHHWRUF@VH ( [ FHO\ RX P XWKDQGB! \WRVH GHBIY \ RXWHD

1RWM <RX P XWKDYHO [FUIRVRIW [ FHCDQG 0 LIFLIRVRIWA XHY  LOWR@IG VR XVH WLV | HDVKUH
0 IFIRVRIWM XHY IV SDUWRI 0 IFIRVRIVY [ FHAEXWL \ RX GR D P 1IQP DAQWBA@MRQR! ( [ FHARUZ IIIEH \ RX Z IQRW
JHAW, WY SRME®I \R KDYH ( [ FHOQAB@IG EXWRVD 6 4 XHY

/ ROQD DAL X\RLIDO
SR WKW  %RWP / IGHBREDH ,(F
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