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*5$172)/,&(16( YRMRP /IQHB6RVEDWH ,QF WKH /LFHQVRU JWDQW VR \ RX VKLV
SHU/RQDO @P VMG QRQ H FOXMYH QRQ WDQVIHWDE®! QRQ DWLI QDE®! TFHQVH VRBI® VR XVH 1Q
DVIQI®! FRS\ Rl VIKH / LFHQVHG : RNV RQ D VIQI®i FRP SXWAU DQG VRBI® SLRYLGHG WMDW RX
DGKHUH VR DRI WMH WALP V DQG FRQGIMRQV Rl WKLY / LFHQVH $.J UHHP HQW 7KH IRUHIRIQJ LV DQ
H SUHW QP IMAG XVH QFHQVH DQG QRWDQ DWLI QP HQW VDB RURKHUWDQVIHURI VIKH / LFHQVHG
: RNV RUDQ\ , QUWAGHFXDO3LRSHUV 5LKW RI / IFHQVRU

$66(17 9 EUHDNIQJ VIKH VHDORQ ViKH SDFNDJLQJ FRVDIQLQJ VKLV VRIVE DLH \ RX DJ UHH
WDWWLY $JUHHP HQWLY D GUD® EIQGIQJ DQG YDAG FROWDFW DJWHH VR DEIGH E\ KH
IOWATIFWDOSLRSHUN @Z V DQG DRI VIKH VIALP V DQG FRQGIMRQV Rl VKLY / LFHQVH $J UHHP HQW
DQG | XUMHU DI UHH VIR VDNH DEDQHFHWDU WISV VR HQVXUH VIKDWMECH VALP V DQG FRQGIMIRQV R

VKLY / IFHQWH $ J LHHP HOWDLH QRWYIRDWAG E\ DQ\ SHWRQ RUHQWWV XQGHU\ RXUFRQWRORULQ
\ RXUVHUWYIFH

2: 1(56+,32) 62)7: $5( 7KH/LFHQVRUDQG RUIW DiILIDWAV RUVXEMGIDUHV RZ Q
FHUDLQ WKW VIKDWP D\ H MMURP VIP H VR ViP H 1Q VKLY RUDQ\  RVIKHU MUVGIFMIRQ  Z KHWKHU
IRUHLI Q RUGRP HWIE XQGHUSDWIQWDZ FRS\ WKWDZ SXEQFIW WKW ®@Z P RIDOLIKW @Z
WDGH VHFLHW®@Z WDGHP DIN @Z XQIDW FRP SHARQ @Z RU RWHU VIP LU SLRMPARQV
UHI DUSBIWV Rl Z KHWKHU RU QRAWXFK LI KW RU SLRWPARQV DUH UHI DMMLHG RU SHUHPG  VKH
, QWACBIPFXDOBLRSHUN 5LIKW  LQ ViKH FRP SXVHUVRIVE DUH DQG KDUGZ DUH VRRI HVIKHUZ [V DQ\
LHDWAG GRFXP HQVIMRQ LQFOXGIQ] GHVLIQ W\ WWP V DQG XVHU DQG RWHU P DWAUDY | RU XVH
1Q FRQQHPVRQ Z VK VXFK FRP SXWHAU VRIVE DUH LQ VKLY SDFNDIH FREPIPUAYHO WH  / LFHQVHG
RNV $//7,7/(6$1' &23<5,*+76 $1' 27+(5,17(//(&78%/ 3523(57<5,* +76 ,1
$1' 72 7+( /,&(16(' : 25.6 $5( $1' 6+$// 5(0%,1 ,1 2: 1(' %< /,&(1625 $@
W KW QRWVSHFLLFD@ J IDQWAG XQGHU WKLY / LEHQVH DUH LHVHUYHG VR / LEHQVRU

5(675,&7,216 $1"' /,0,7%$7,216

D <RX DWH H SIHWO® SWRKIEIMAG ILRP FRS\IQJ RU XMIQJ WiKH / IFHQVHG : RUWV RU
PRGI\IQI DQG ILRP VHAQJ GIDVIQI WHEMMEXWQ) DWLIQIQJ RUWDQVIHUIQI 1Q DQ\
P DQQHU VKH/ LFHQVHG: RUNVRUDQ\ SRUARQ VKHWHRI H[ FHSWDV VSHFLLFD@® SHWP IWHG E\ ViKH
/ LFHQWH

E <RXP D\ WDOVIHUWH / IFHQWHG : RUNV VR VRP HROQH HOH RQO LI \ RX DWLJ Q D@RI \ RXU
WJ KW XQGHUWKLY / LIFHQWH FHDVH XMVIQJ VKH/ IFHQVHG : RUNV HWDVH RUGHWAR\ DQ\ FRS\ P DGH
E\ RUIRU\ RX DQG LQVXIH VKDWWIKH RVWKHU SHU/RQ DJ LHHV VR VIKH VILP V RI VKLV / LFHQWH

F <RXP D\ P DNHD RQH LQ KRXVHDQGRQHRII VIV FRS\ RI P DVAUDY Z IVKLQ ViKH SDFNDJ H
RURVWHW IVH LHDWAG VR / IFHQVHG : RUINV RQO DV LHTXLLHG IRUEDFNXS SXWBRVHV VIKH VRIVE DUH
IRUDUFKLYH RUEDFNXS SXUBRVHYV



G <RX DWH DOR H SIHWO SWRKIEMAG 1WRP  WHYHUH HQILQHHUQJ GHFRP SLIX)J
WDQVOMOQJ GIVDWHP E@QJ  GHAISKHUQJ GHFU SMQJ RURVWHWZ LVH DWMP SViQJ VR GLVFRYHU
VIKH VRXUFH FRGH Rl VKH / IFHQVHG : RUNV DV VKH / IFHQVHG :  RUNV FROVILQ SLIRSUHVIDU P DVIAUDO
Rl / IFHQWRU H FHSWWR VWH H VMQWVKH IRUIHIRIQ) IHWMFARQ LV H SIHWO SWRKIEIWAG E\
DSSUFDE® @Z <RX P D\ QRWRWKHW IWVH P RGUI\  DOMU DGDSW SRUNV RUP HUH VKH / LFHQWHG
: RNV H FHSWWR VIKH H[ VAQWWKH IRUHI RIQJ LHWMFVIRQ LV Hl SLHWO SLRKIEIVAG E\ DSSOFDE®
oz

H <RXP D\ QRWHP RYH DOWU GHIDFH RYHWBUQWRURVKHWY IVH REVFXUH / IFHQVRUSDWAQW
WDGHP DIN  VHUYLFH P DUIN RUFRS\ WJ KWORMFHY

I <RX DJUWHH VWDWWKH / IFHQVHG : RUNV Z L@WORWEH VKISSHG WDQVI HULHG RUH SRUMG LQVR
DQ RIHUFRXQWM RUXVHG IQ DQ\ P DQQHU SWRKIEIMMG E\ DQ\  J RYHWQP HOWDJIHOR RUDQ\
H SROMDZ V IHWUFARQV RU WHI XOWRQV

J <RX PD\ QRWSXEOWK RU GWUEXW 1Q DQ IRWP Rl HOFPARQF RU SUQWG
FRP P XQIFDVIRQ ViKH P DVAUDQY Z IWKLQ RURKHWZ LIVH LHDWAG VR / LFHOVHG : RNV LOFXXGLQJ EXW
QRWIP WG VR VKH REMIFWFRGH  GRFXP HQVDMRQ KHG 1LV H DP SGV DQG EHQFKP DNV

K <RX DWH H SIHWO SWRKLEWKHG ILRP HQDP LQJ DQ\ LB FRQVIDIOHG LQ WH / IFHQWHG
. RNV

L <RX DJWHHVRVKHVALP VVHWRI 7KH/ IFHQVRUV 5 HVXLRV 5 HIXQGVY 3RIA  <RX DUHD@RZ HG
DQ XQ@P WG WIDOSHURG VR GHVALP LOH LI VIKH SLRGXPWLY VXIVDE®! | RUN RXUQHHGY 1 R LHIXQGV
DWH P DGH |RUDQ\ LHDVRQ

M <RX XQGHUADQG WWKH VMLP 8 JWDGH VR | XWWKH LHBIDVHY VHUYLFH SDFNV KRW HV DQG
RVKHU I HDW(WH HOKDOQFHP HQW DGGHG E\ WKH / IFHQVRU DWIW VRGB! GIWVFUHMRQ VR I XUKHU
HQKDQFH W SUIRGXFWIOQH 8 SJWDGHY DIH DYDIME® RQO RQ D VXEVFUSVIRQ EDVV & XUHQW
SUHAQJ Z IMEH SRWHMG RQ VKH Z HE VIV

7(50 7KLV $JUHHP HQWLY HITHFVIYH XQUOVILP LODWAG : IMKRXWSUHWGLFIQJ DQ\ RVIKHU
WKW ZHP D\ Vi LODVM VKLV / LFHQVH LI \ RX IDIOVR FRP SO Z IViK VIKH iALP V DQG FRQGIVIRQV
Rl VKLV / LFHQWH , Q VXFK HYHQW\ RX P XWWWGHWAR. DAOFRSIHV Rl ViKH / LFHQVHG :  RUNV DQG D@
Rl IW FRP SRQHQWSDUV 7KH @P MIMRQV RQ Z DUDQVHV DQG IDELMAHV VHWRXWEH®&Z VKD
FROWOQXH LQ |RUFH DIVMUDQ\ VMLP LODVIRQ <RX P D\ VIALP LQDWK VIKLY / LFHQVH $J UHHP HQWDWDQ\
WP HE\ XQIOWRAQJ WH / IFHQVHG : RUNV DQG GHWAR\ LQJ DAFRSIHV Rl VIKH / LFHQVHG :  RUNV
8 SRQDQ\ WALP LODVMRQ \ RX DJ UHH VR XQIQWIDAVKKH / LFHQVHG :  RUNV DQG GHMAR\ D@FRSIHV Rl
VKH/ LFHQVHG: RUNV DQ\ DFFRP SDQ\ LQJ GRFXP HQVEMRQ DQG D@RVKHUDWRFLDWAG P DVUDY
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*(1(5%$/ 7KLV/LFHQW LV VKH HQWLH DI UHHP HQWEHVE HHQ XV VXSHUWHGLQJ DQ\ RWHU
DJ UHHP HQWRU GIVFXWIRQ RUWDORUZ UWHQ DQG P D\ QRWEH FKDQIHG H FHSWE\ D WL QHG
DJWHHP HQW, | DQ\ SLRYIMRQ Rl VKLV / LFHQVH LV GHF@WHG E\ D FRXUARI FRP SHWIQWNKUVGLIFRQ
VR EH LQYDAG LGB DO RUXQHQIRUIFHDE®! VXFK SURYIVIRQ VKD@EH VHYHUHG ILRP VIKH / LEHQWH
DQG RWMHU SLRYIMRQV VKD@WHP DIQ LQ I X@I RUFH DQG HI T HFW

$33/,883% ( /$: $1' -85,6' ,&7,21 7KWV /IFHQWH VKD® EH FROMXHG lQ
DFFRUEDQFH Z MK VIKH @Z V Rl ViKH 6 VIV RI 7H[ DV 8 QLG 6 VIVAV Rl $P HUFD  UHDWAG VR VIKLY
/ IFHQWH ( DFK SDUN KHUHE\ FRQVHQW VR ViKH MUVGLFIRQ RYHUIMDQG YHQXH LQ DQ\ WV FRXUN
R FRP SHWMQWMUVGIPRQ 1Q ' HQWRQ &RXQW 7H[ DV DQG DQ\  IHGHUDOFRXUARI FRP SHWQW
MUVGIPMRQ 1Q &DURDRQ 7H DV 1Q DQ\ DFMRQ RUSWRFHHGIQJ DUMQJ RXWRI RULQ DQ\ Z D\



LHODWAG VR VKLY / LFHQVH RUVR ViKH EUHDFK RUGHIDXGVRI DQ\ SLRYIMIRQ KHUHRI  DQG DQ\ VXFK
DPVIRQ RU SLRFHHGIQJ VKD@EH ILBIG RQ® 1Q KH &LLFXIWRU' DMFWERXUN 1RUVKH 6 VWA RI
7H DV IRU' HQURQ &RXQW

6(9(5%$%/,7< ,QWHHYHOWDQ SWRYIMRQ Rl VKLV / LFHQVH $J UHHP HQWLY IRXQG VR EH
LQYDAG LG DORU XQHQIRUFHDE®! VIKH YDAGIW B DOW DQG HQIRUFHDEIOV R DQ\ Rl VKH
WHP DIQIQJ SLRYIMRQV VKD@QRWLQ DQ\ Z D\ EH DIIHFWAG RULP SDILHG DQG D YDAG ®4J DODQG
HQI RUFHDE®! SLRYIMRQ Rl VIP LOULQWAQWDQG HFRQRP LF LP SDRWKD@EH VXEVWIWKVIAG VIKHUHI RU

(17,5($*5((0 (17 7KL/ LFHQWHS$JUHHP HQW/HW | RUK ViKH HQWLH XQGHUAMDQGIQI DQG
DJ UHHP HQWEHVE HHQ\ RX DQG YRWRP / LQHBRIVE DIH , QF  VXSHU/HGHV D@SURUDI WHHP HQW
Z KHWHUZ UWHQ RURLDO Z Vi LHVSHPWR VKH 6 RIVE. DUH - DQG LV VXENHPWRR FKDQJ H DWDQ\ VP H



, QARGXFWRQ

YRWNRP / LQH6 RI\E DIHKDV EHHQSXEQKIQ) BDQDFFRXQIG) VRIE DUHVIGRH 7 KHPXWHQA RDQD DVMU
SURGXPW DUH WH WILG.I HOHUDARQR! WH RUL LODCSURGXPW,VIVP RUHI B LE®I DQGSRZ HIXOKDQHYHUEH RUH

7KH/ RDQD DWMU/ W/ RDQ $ FFRXQUQ] M WP 1V Z UMKQ | RUWH 0 IFIRVRIVIRSHIDIMY M WP V 7KLY IV D
EIWA VMP DQGZIQY RINRQD RQO IFRRW IQERZV RUODWU 7 KLY IGFGHV 17 0(
DQG; 3 RUDWU

/ RDQD DWMU/ W LV D JHCHIDO®RDQ DFFRXQIY SDANDIH W GHVIQ LV VP IOUWR WH &DQ DFFRXQICY
VP VXVHGE P RWEDQNV

7TKHSURIWDP WRUHV GOMY DERXWHDRK GDQLOQ D 1B FDIGWH @DQ (1B ' DV | RUDGBDQY IV WRUHG IQWH

VDOP HBDQII®! 7KHEBDQI LB KRGV P RAMWEXWRNDO@ CDMY DERXVWNH GDQV 7 UDQVDRWRQ CDMY IV VWRHGLO
D VHARQG | LB FD@HG WH WDQVDRWNRQ TIBH 2 WHULQ RUP DWRQ LY WRUHG LOQ RKHUILB

) RUHDFK &DQ \WHUH L D ERURZ HU , Q RUP DWMIRQ DERXVWH ERUWRZ HUY VARUHG LQ D VHSDUDW VHVIR (LB DQG
PDQIHG B D VHSDIDW VHUIHY R VAUHHQY & XMRP HU,QRUWP DIRQ 5 HHU R WH & XMRP HU' DD
0 DIQMADCHH 3 URFHGXUHY VHRROQ R WKLY P DOXDA RUIQ RUWP DWINRQ DERXWP DIQMAQIQ) FXMRP HUCDP HY
DEAHWHY DQG SKRQH QXP EHY  ( DFK ERUIRZHUP D\ KDYH P XQ®I RDQY P XAB®! DAAHWHY DQG
P XO5®! WOISKROH QXP EHY

) IRP WY VRUH R lQIRUP DMRQ / RDQD DVMU/ WM LV DE®! ViR FDEXOMA \WH [QMHVNRUHDRK G&DQ DV IW
EHRP HV GH ,\WADEXOWV HDFK SD\ P HOACDW DQG GHWMUP LCHV 1L \WH SD\ P HOAKDY EHHQP DCH |1 \WH
SD\ P HOXDV CRAEHHQP DCH WP DUNY \WH GDQDV SDWEXH |, | O FKDL HY DUH VSHALIHG. MDWHWHY WWH
OW FKDU H

: KHQSD\ P HQWV RUDMA FKDU HY DUH SDIG IWGHWUP LCHV LL \WH DP RXQW SDIG Z HIH GV WDQ HTXDOR RU
JUHDWUMDOQWH DP RXQW GXH 1 WH DP RXQW SDIG DUH J UHDWUR G WDQWH DP RXQVGXH IMNHHSV XS
Z M \WWH SDVWNGXH RUSUHSDIG DP RXQN

( YHY GD\ \WHSIRIWDP FKHANV HYHY GDQLOWH 1 LB \R VHH L LOMHWKDV DFFXHGRUL DSD\ P HQAY GXH
1\ RX SUH HUCRAR XVH \WH SURIIDP RQD GDI® EDVY IVZ LOFDWK XS 0 RWBLLYDW GIQGHY XSCDWM WH | LBV
ZHI\D 6RP H IQAYIGXDY XSCDM \WH 1BV P RQKO 5HIDWBBMW R WH IUHTXHQR R \WH XSCDWV
/ RDQD DVMUZ RUW RQ D GDI® EDVY DQG XSCDMY HYHY BDQRQH @D DVWD WP H






, QMXIDMRQ

J\VRX GRZQBDCGHG WY SIRIWDP  TURP \WWH LOMUIHW RX Z IGKDYH DMQI® YHY OUH 1B 7KH 1181 QDP H
ZI@HSHQGRQWH YHWRQR WHVR\ DUH\ RX GRZ QBDGHG 7 KHVH LBV DUHVBIQEDWG0  IFIRVRVIOARMMRQ
SUIRIWDP VDQGZRNONH P RMRKHUO 1FUIRVR WOAMMRQ SURILDP V

/ RDCQD DWW/ W ® OWMWSHH

7R IQOARBOWKH SIRIWDP RQ\ RXUM WP IXQWH ®@ MHXS H H SIRIWDP  DQG IRGZ \WH LOMKFWMRQY <RX
P D IQOADOR\ RXUGFDOAUYH RUGQUHA® R WH CHX RN

7KHZ HE VIW Z LO@DQ D\ V FRQWLQ WH GWMAGRZ QERDG DQG LOWBADMRQ LOWKFARQY

6HH 2727 GDOVR\EDUH FRP







6 VUM HH 6\ WWMP 2 SHIDWRQ 2 YHYHZ

/ RDQD DVMULY DQDFFRXQIQ) VW WP VID@RZ VP DQ. XVHUGH IGHGRSWRQY $ @MHVH RSWRQV KDYH GH DXOV
YDOHV 7 KH GH DXOWDOHV DUH UHSUHVHQEMYH YDOHV IRUP DQ. WSHV R BIQEHY P DNQJ 1DIL® QRUP DO
WSHVR BDQV <RX GR GRAKDYH\R VHDQ, R WHVH XVHUGH LGHG A VWP RSWRQY VR XVH \KH i VP

<RX FROAMROKH ZD \WH WV VWP RSHIDIMV B\ VHAI) XVHURSWRQY 8 VHURSURQY DUH VHWURP
\WH 6\ IMP P HOX

7TKHW WP NHHSVXS Z W ERURZHY  FXMRP HY  DQGWHUEBDQY 7 KHERUWRZ HUY WH | RXQEDWRQR WH
VWP ( DFK ERURZHUP D\ KDYH RCH RUP RUH GDQv EXWHDRK ®DQP D KDYH RQD RQH ERUWRZ HU

( DFK BDQKDV RCHDQGRQ® RCHERWRZ HU ( DFKERWRZ HUP D KDYH] HIR RCH RUP DQ. GBDQV

$ @XQPURQY UHDWG R VHLYLELQ) LQAYIGKDABDQV DUH IRXQGRQWH/ RDQO HQX 7 KLV IGFOGHY FUDIRQR
QHZ RUH MY @DQV DQG SRAMY R DQ WDQUDRURQY

$ @XQANRQY UHDWG VR FXMRP HY/ DUH I RXQG RQWH & XWRP HY/0 HQX 7 KLV ICFGHY FHDRQRI FXRP HU

UHFRBY FKDQILQJ R FXWRP HUGQIRUP DIRQ DEAHWHY \MBISKRGH QXP EHY FRBIPUIRQY RURKHUP HP RV
RUFRP P HQN

&XWWRP HY DQG GDQV DUH VHSDUDM EXVWHDWG REMIFW 7 KH DUH UHDWG \R HDFK RIHUE\ \WH
FXWRP HUQXP EHU ( DFK BDQ FRQBIQV D [HT FD@IG FXVIRP HUQXP EHUWDWFRQEIQY WH
PXVRP HUQXP EHLR! W UHDWG ERWIRZ HU & XWRP HUHFRUBY GR QRVFRQBIQBDQQXP EHY 7KH
UHDMRQLY D RGHZ D\ VWHHWE X\WRP HY KDYH BDQV / RDQV DUH3KDG B\ FXVIRP HY

/1P WG DFFHW VR WH FXVRP HUGDWS HAWQ | XCQRNRQY DUH DYDIDE®! IURP \WH 3/ RDQV | 91HZ™ P HOX

7KH 6\ WWP $ GP IMADRUXSCOMY WH GDQ SRWRIR V HYHY GD\ 8 SCDMY P HDQY WDWIKH SURI UDP
UHYIHZ V \WWH GO | RUHDFK GDQ DQG CRHV WH | RTXZ 1

& DEXOW LOMUHNDFRXHG

& DBXOW LOMIAVNGXH DQG SD\ DE®I

& DBXOW SUCHSDOGXH DQG SD\ DE®!

" HWMUP LCH LL WH GDQ LY SDWAGXH RUSUHSDIG
& DBXOW O FKDUH GXH 1L DQ
&DEXOW RUW LDWRQ [ HHV HDUHG

& DBXOW SXUKDVH QVFRXQNHDUHG

& DBXOW HVFURZ GXH DQG SD\ DE®

& DBXOW CDW QH WED\ P HOAY GXH
$QGP XFK P RH

7 KHVH FDBXOWMRQY DUH GRQH IRUHYHY FDBIQEDUGD. R WH\ HDUQFOAQ) 6 XQED\ VDQGKRIED V <RX R
QRVWDYH\R IXQWH SURIWDP HYHY GD\ \RDFFRP SOAK KLY UVXOV  KHOWH XSEDIM P\ FBILY XQ IMEHMAW
L &V KDYH EHHQ WISSHG ,| WH KDYH MFDRKHV XS DXRP DWFD®  7KH GO XSEDW LV D P DQXDO
SURFHW 7KH 6\ IWP $CP IQVWIDRUP XVNXQ WLV SURFHW P DQXD@ [URP \WH P HQX

7KHB\ VWP $ GP LOMVADRUP XWWIXQWHW WMP  XSGDM SURFHGXUHRQDVFKHGXBIGHWMLP LOHG
E\ \ RXULQGLYLGXDOQHHGY EXWORWEBMV RIWQ WDQ P RQMO



8 MDAV DUH | XQPURQY WDADWIMAIQ XMQJ \WH VA VAP 7 KHVH DUH VP D@SURIWDP V \WWDWER VRP HKLQ) RU
DFFHW VRP HWILQJ \WH XVHUP LIKWQHHG ( [ DP SBV DUH \WH Z IQGRZ V FDBXOWRUDQG D FDBIQEDU $ YHU
KDQG. 1HDWUH LQ QHRERINVA VIMP VIVWWH . KR,V XD
8 M\ DUH DYDLDE®! R DOXVHY DQG P DNH @H HMHURUWHP ' RJIHVIDFTXDIQMG Z 1K \WH XU
P HX
7R ([ MIRH SIRIUDP  XVH \WWH CRUP D LQGRZ V FRQYHQIRQ 6 HBPWY LB WWHQ ( [ W
1(9( 5 VOMERZ Q\WH FRP SX\MUZ M WH A VWP LXQQQ)
1(9( 5 WUDRI \WH SRZ HUZ MRXWH HPXAMD) WH VKXERZ QIXQRIRQIURP \WH:  IQGRZ V6 B HQX

(- DKHUDRRQ FDQ UHVXONQ CDP DIHG GO 7 KLY Z DIIQ) DSSTHY HTXDO W/ RDQD DVUDQG D@ RXU
RKHUSURIWDP V



8 SGDWM &\ FG!

7KH CDI® XSCDWM P\ F®! 1Y WH FHQRDOSURFHW DURXQG Z KIFK D@RKMHUSURFHWHY BIYROH 7 KH SURFHW
FRQMXHV 1Q DQ HQEBW GRS 7 KHUH DUH WWUHH FRQIOXIQ) R\ FBN

/ RRS %HILOQQ) RI <HDUD &\ FO

/ RRS %I 1QQQI Rl 0 ROKO &\ FO
/ RRS (DFK: RINQJ ' D\ ' XUQJ WH<HDU

%HIIQQQI Rl ' DO &\ F®!

6 WS 0 DIQIIQ & XWWRP HUQDP HV DQG DARHWHY L GHFHWDLY

6 WS 6HWXS QHZ PXWRP HY ERURZHY 7KLY WMS IV GHFHWDY RQD IRU
ERWRZ HY Z KR KDYH UHFHYHG D QHZ BDQWRGED. DQG Z KR KDYH QRAKDG
@DQVEHRW

6\WS 6 HAKS QHZ BDQV IXQEHG \RGD\

6 WS 3RW\BD\ P HQV UFHYHG \WRGD. 1L DQ.

6 WS 3RWHZ DGYDQRHV IXQGHG\RGD 1L DQ

6\WS 5 XQ \WH GDIO XSEDM R\ FO

6 WS 3 UQABHSRWV DV G-MUHG

6\WS 3 UQAPXWRP HUQRWAHY DV GFAMLHG

6\WS 0 DNH GDI® EDANXS R GDB |GV

. HHS Wl GW DAWBDWARCH Z HHN R LV EHWAU
/IRRS (QGRI' DO &\F®

I RRS ( QGRI 0 RQMO &\ F®
6 WS 3UQNP ROKO® WHSRW DV G-MUHG

6 WS 0 DN\HP RONO® EDANXS FRS\ Rl CD\W 1BV
. HHS Wl GWN DWBDWWAL P RQKV

/ RRS ( QGRI <HDWD &\ F®
6 WS 3 UQW HDUHQG UHSRW DV G-MUHG

6 WS 0 DN\H\ HDUHQG EDFNXS R GD\W 11BNV
. HHS WLV GWIRUHYHU

6 WS 3 UQA HDUHQG PXVARP HUMBMP HQW DV GHMLHG
7 IDQVDRIRQ WP HON
, QMHAARMP HON

6 WS 5 XQ\ HDUHQG FRVH RXWBURFHGXWH

*RW/RRS %HIIQQQI RI <HDUWD &\ F®I



6 WG WHWH R FBN XQID\ RX DUH VXUH \ RX XQGHUARQG WHP 7 KH VAMSV DUH D@QUHTXWWHG DQG P XWAEH
SHURWP HG 1QWH REHUQAMG ) DIGUH W CRVR P D UHVXOWQ LCDFFXUDM UHVXOV RURW R D\

7 KHUH DUH VRP H @P IW RQ Z KDWINH A MMP Z L@BMY RX GR 7 KH XSCDW |RUWH OWED, R HDFK P RQK
FDQCRWEH D P XGMGD, XSEDM 7KLY P HDQV \WDWRQWH OVAED, R HDFK P RQM \ RX FDQ XSGDW RQD IRU
RHED WRWHIIWAMED. R WHGQH WP RQK 0 RWXVHY Z L@HYHQXD® EHFRP H I DAVADWIG Z W WKLY @ IW
DQGZ MK \WWH FRX@E\ SDWIW7 KLY @P IWYHQJ RUFHGIRUD YHU P SRMUQAHDVRQ 7KHW VWP GRAVQIXQ
EDFNZDUBY : KHQXVHY DUH DIBZ HG P XGVED. XSCDWV \WH XVXDI \BNH DGYDQRIHR \MHP . QVRP H
FDVHVWH P DNH P DMABNHV IQ\WH P RQK RUHYHQWH \ HDUSDWAR WH CDM WH. HQMU ,| \RGD\ IVO DUK

DQG\ RXNQRZ \ RX KDYHQRSD\ P HOVGXHXQMD D ™ W RXGEHQFHWRMWHOMIO D \WDQG
GMMXQ ,I \ RXP DNHDP MENHDQGHQMD D ™ R \WWHCGH WHDU\ RX DUHIQEL] WRXE®! < RX FDQWWARS
IWDQG \ RX FDQIAXQ IMEDANZ DBV < RX KDYH IXIGHG \ RXUHQIH SRINRIR DQG WH RQD VROMR) LV \R
UHOAB@, RXUEDFNXS FRS\ DQG WBWARYHU



&RQYHMRQRI ([ DI / RDQ 6\ AMP V

QFRP SGW' D
" R GRWHOMUSDMDOED IRUDQ. BDQ

/ RDQD DAWMUXVHY HYHY EIWR \WWH GOV WHTXHWWV | RUHDRK THDWIUH R \WH BRDQ |1 D ®DQ GRHY CRAXWH D
IHDWUH MY CRACHFHWOU R HOMUWH GOV | RUWDWHDWUH

7 KH P DAUMY GDWA DUH FUMIDO 3 D\ P HQAMUP V DUH FUMFDO'$ @BDQV KDYH P DU GDVMV DQG SD\ P HQW
WPV ' 2 127/($9( 7+(6( ,7(06 % $1. $WEHWWH UHVXOV Z LOEH XQGHVLDE®! DWZ RVWEDQN
IHGV P D\ FUDVK \WH Vi VibP

2 QD 1IHGV Z M \WH EHLI H EDFNJ URXQG DUH RSWRCDO

' D' VSO DQG ( GIV6 FUHHQV

/ RDQD DWMUP D\ VRHDVP DQ DV IQAYIGXDAEDW WP VIRUHDFK BDQ 7KLV P XFK P RUH G \WDQ
FDQ EH QVSO\ HG RQ D MIQI B VAHHQ / RDQD DVMUJ URXSV UHDWMG LQIRUP DURQ EH RIH GVSD) 1) IMRQ
VAUHHQY ( DFK VFUHHQ Z LOEH GFDWMG RQ D 37DE ( DFK 7DE ZI@EH OEH®G Z W \WH WSH R GDWB IW
FRQIBLQV 7 KHUH DUH \BEV | RUEXWARP HUGDWD / RDQ' DWW 6\ ' DMV 7HP V +IMRY 7 DQUDRURQY
&RP P HON HW

,QVRP H FDVHV IWZ IQEH GHFHWDY R YIHZ. P RUH WDQ RCH 7 DE \R GFDWM DOKH CDM \ RX GHHG

/ RDQ0O DWMUXSCDWMV P DQ\ GLUTHIHOWWSHY Rl RDQV WY QRVWOHFHWDUY TRU\ RX VR Z RUINWILRXJI K
DOMHH DP SGV W QHFHWDU IRV RX VR Z RINWHH DP SV IRURDQV VIP LODUMR WH (RDQV \ RXU
FRP SDQ\ VHUYIFHV

' R QRWHQMUVE R KXQGUHG GRDQV DQG WHQ GLVFRYHU\ RX GIG IWZ LRQU
VKDV EHHQ GRCH

7RHQMUD SRMNRIRR DOHDG H MY GDQV VXFFHWIX@ \ RX P XWKQGHIARQG KRZ WH XSCDW SURFHW
ZROV DQGZK\ IWRIWWDW D I \ RXKDYH QRADOHDG GRCHWR DG WH VHRRQW@BIG 8 SCDW WH
/ RDQ) 16 RQSDIH

1 RZ WDW RX XQEHYABIQG KRZ \WH XSCDW Z RUW \ RX DUH DG, R XQEHWABIQG WH SURFHW R HQMUQ) D
SRWRIR R H M GOV

7 KH NWYANAMS LV VR UHSURGXFH D VXSSO R WH QHZ G&DQ VHXS VKHHW DQG WH H MIQ) GDQ VXS VKHHW
<RX Z1@HHG RCH RUWH RKHUIRUHYHY GDOQ\ RX Z DQAR DAG W \WH WV VIMP

<RXWKRXG KDYH DQDP RMY DMRQ VFKHGX®! RUHFRBY URP \ RXUSURUDFFRXQIY W VP | RUHDFK BDQ
1V RX GROWA RX P XMWHRP SXWM WH QI RUP DIRQ GHAFHWDY VR FRP SGMA WH VHWXS  <RX P XWANQRZ \WH
EDOQRH GXH DQGWH IQMIAWEGH WY QFH EXWRVWHTXIULHG \RNCRZ WH W FKDUHVGXKH L DQ 1\ RX
CRCRMQRZ \WH O FKDUHY WHW VP Z IONHHS XS Z W WKHP LQWH [X\MUH EXVWWFDQORW R EDFNZ DBV



2 WHU1 HHGHG ' DWW

, QMAWEDIG\ HDUVR CDWM LV QFH\RNGRZ. 1\ RX KDYH IMA RX FDQSUQAD\ HDUHQG\B[ \ARMP HQWRUHDFK
ERWRZ HU | \ RX GRQVKDYH IMDQG FDQVRUGRQVZ DQUMR J HIMAH WA VAP Z LANHHS XS Z W I \KH | X\MUH
VWVAZ LOCRWEH FRP SO \WH | LWAN HDU

&RQYHMRQ' DM

<RX P XWBLIEN D FRQYHWMRQGDWM ,\WDQEH DQ FRQYHQHQAEDWM - DQXDY [ LAY H| FHSWRQDE QLIFH EXW
XVXDE QRGUDFWEDO , 1 \ RX FDQXVH- DQXDW 1LY\ RX FDQI R HWDERXVD@H\ HDUWR GDW QXP EHY DQG
GMKH FRP SXWUFRP SXWM \WHP 1RU\ RX GXUQJ \WH QHZ \ HDU

© KHQRKRRVQ) D FRQYHWMRQ GO EH VXUH R D@BZ \ RXWHD HORXIK WP H\R FRP SGMd \WWH SUHSDUDMRQY
QHEG 7KWV IV ZKDWRX P XWERW SUHSDUH & RP SGM D BDQ VHMHS VKHHWRUHDRK &DQ 7 KLY IV D RRE
R FRS\ Q) CDW IURP \WH QRWM R \WH VHXS WKHHW6 RP H R WH IQRUP DMIRQ P XWAEH FDBXOMWIG  <RX

0 867 FDBXOW WH EDDCFH GXH DQG WH LOMUHWWGEKH RQ WH FRQYHMRQ CDW | RUHDFK DQGHYHY &DQ

© KHQ DONH VHXS VKHHW DUH FRP SG\MW DWBDWID GD\ RO R EH RUH WH FRQYHWRQ CDM  HOMUDDNH
AW XMQ) HWHUWH QHZ GDQ VHXS | XGRURQ RUWH H MY GDQ VHIXS | XQRIRQ DV DSSURSUDM 7 KHVH
IXQPIRQY DUH GFDWMG RQWH / RDQO HQX

6 HOPWKH P HQX RSWRQ W DGG D GHZ GDQ RUMR DGG DQ H M) &DQ DV DSSURSUDM W HDFK IQAYIGXDO
EDQ 7 KH GOV LLBXVWHHHQ Z LOFRVHD P DIRK \WH CDWY IQBXWRWP (| QMUWH GOV [URP \WH CDVD HORY
IRP RWH COW HONY VFUHHQ - KHQWH VFUHHQ LV FRP SBAWMG \WH CDW LV VDYHG 1Q WH P DVMUI LB

5 HSHDVWKLY SURFHW XQID@IBRDQY DUH HQMUHG : KHQ DQEDW LY HOMUHG  VHBFRVWH SUQMG UHSRWVP HQX
DQG SUQAD WIDCEDDCFH & KHAN WKLY UHSRWWR VHH L WH VRO DAG XS W Z KDW RXH SHRMG 1 CRM RX
FDQ XVH WH \WDCEDOCAH Vi GRN TRUHURY/

" D ( QW
' R QRWHQMUSDUADOGD IRUDQ. BRDQ

" DV DUH HVSHAID@ FUMFDO 0 WMQJ CDVMMY FDXVH KDYRF Z W \WWH XSCDW R F®I 7 KH FXUHOQNEDDQRH LV
DOR FUMFDO 7 KH RQD SOFH WH EDDCFH FDQ EH HQMUHG LV RQ WH VHXS VFUHHQ DQG WH VHWXS VFUHHQ
FDQLRWDFFHW D SIHYIRXVO HOMUHG &DQ |, | WH FXWHOAEDOQRH LV HOMUHG IOFRUHAW®  \WH GDQ P XWNEH
GHBEMAG DQG \WHQ UH HOMUHG

' DM/ DAWAS SGDW ,QMDOS HMQJ LQ WH 6\ VWP V 2 SWRQV

© KHQ \WH G KDV EHHQ HOMUHG \ RX KDYH D [LB! WDAFRQBIQV WH CDWB IRUHYHY @DQ DV R \WH
FROYHWMRQ DM ,QRNHUZ RUBY \WH FRQYHWRQ CDW LV \WH CDM Rl DWIXSEDM < RX P XVWHWKLY CDW
QWH 6\ VWP 2 SWRQV 111 7KLV IV GRCH IURP \IH 36\ WP~ P HQX 6 HH \IMH VHRIRQ 6\ VWP 2 SUWRQV IRU
GHBIY 3DIH

' HIQWRQ 1HZ / RDQ ([ MAQJI / RDQ

- KHQHQMUQ) GDQV LOR\WH CDWEDVH \WHUH DUH \EZR SRMEGI WSHY Rt GDQV \WDWP X\WWEH FROUGHIHG
1HZ ®DQVDQGH MY BDQV

$ QHZ GDQLYD BDQRQZKIEK QR SD\ P HONKDYHP DXUHG WP D\ RUP D QRKDYH EHHQ I XQGEHG EXVWKH
[LWAABD, P HQAKDV QRWFRP H GXH



$QH MY GDQLYDQ GDQWDWY QRAD GHZ BDQ WDV EHHQIXQGHG DQG RGH RUP RUHSD\ P HQWKDYH
P DIMUHG 7KH P DWUHG SD\ P HQNVP D\ RUP D\ GRAKDYH DRXD@ EHHQ SDIG EXVWKH KDYH P DYUHG

( GFARQF &RQYHWIRQ) LRP 3URUG\ VWP

(| GRRQEF FRQYHWMRQ UH HY VR \WH SURFHW R LP SRUIQY) \WH GOV |RUN RXUH DAY GDQY TURP \WWH SURU
VWP B WHFRP SX\WWU | \ RAUSURUM WP LV D SDPSHUEDVHG VA WP HBIFRRQIF FRQYHWMRQ LV QRW
SRWEG

IV RXUSURUM VWP LV FRP SXWU HG WP D' EH SRMEGI W 1P SRVWRP H RUDGR \ RXURG CDMY 1Q R \KH
/ RDQD DAWMM WP 7 RGHWUP ICHZ KDVIV SRWME®! \ RXP XWSURYICH VSHALLIFDWRQVRQ\ RXUH DI CDVMD
11BNV VR DQ DWHWP HOAP D\ EH P DCH

YRR / ICH6 R\EZDUHCGRAV1 2 7 WHFRP P HQG WDW RX DWP SWDQ HBFWIRQE FRQYHWRQ RQ\ RXURZQ
: HSWRYIGH D VWR WRQGEDUEG ( [ FHOVSUHDG WKHHW \ RX FDQ XVH R SUHSDUH \ RXUCDWY | RUHBRRQF

FROYHWURQ , I \ RX DIHIQMIMG HP DIOKVDWDBM BDOVR\EDUH FRP DQG DN XVRVHQG\ RXWH ([ FHO
VSUHDG WKHHW

7KHH LV D FKDUH | RUMLY VHYIEH WY YDUDE®! DQG GHSHQGY RQWH DP RXQAR WP H UHTXILHG

0 DQXDO&.RQYHWIRQRI 3 URUG\ VWP V

0 DQXDOFRQYHWRQ UH HY/ W WH SURFHW R HOMUKQ) WH CDMR IURP \ RXUH DAY BRDQV 1URP \WH SURU
VWP B\ KDQG I \ RXUSURUM WP LV D SDSHUEDVHGM WP P DQXDAFRQYHWMRQLYWHRQD ZD\ IWDQ
EH&RH

<RXP D P DQXD@ HQAMU RX COM QR WH ([ FHOVSUHDG VKHHW SURYIGHG DQG ZH FDQ 1P SRYWWRU RX
: H SWRYIGH D VWR WBQEDWE ( [ FHOVSUHDG VKHHW \ RX FDQ XVH W SUHSDUH \ RXUGD | RUHBRWRQLIF

FROYHWURQ ,1 \ RX DUHIQMUIHMG HP DIOKV DWDGBME BDOVRIE DUH FRP DQGDWNXVWRVHQG RXWH( [ FHO
VSUHDG WKHHW

,QMDOS HMQJ RI WH' DM/ DW\8 SGDWM LQ WH 3 DUDP HWU) LB

: KHQ WH CDW KDV EHHQ HQMUHG \ RX KDYH D 1B WDWFRQMIQY WH CDW IRUHYHY ®DQ DV R \WH
FROYHURQCGDW ,QRKHUIZ RGV \WH FROYHMRQCDOW LV \WH CDW R OMKSCDWM 6 HBFVG\ VIMP | 6\ VAP
2 SWRQV 6 HVWKH | LHG FD@IG" D/ DWY 1B1 8 SCOWM R \WH VDP H GDWM DV Z DV FKRVHQ | RUWH FRQYHMRQ
DM






8 VIQJ 7KH/ RDQ 6 FUHHQV

) URP WH P DIQP HQX VHBFW RDQ! 91HZ / RDQ' DIV $® RMDOKH IXQAIRQY\ RX Z LOGHHG R VHLYIFH
\ RXUBDQV Z I@EH DFFHWHG IURP KLY GDEJ

&XVWRP HU7DE

[_']Lnan Session (LS101) = Ellﬂ
Loan Ho Cust No: Loan Mame
Custamer | Loan Dates Terms Stetus Histary | Transactions
Customer Mo
Taxpayer D
Last Mame Address 1
First Name Address 2
Initial City
Campany State Zip I
Enahle Edits | Paost Payment Fost Trans Find Loan Guit
Feverse Frmt | Payoff Screen

7KLY IV WH [ IVWRE |, WAVSD) VIQ RUP DWRQ DERXVWH ERWRZ HU 7 KHVH [ IHGY DUH VHOH. SOCDWRY VR \WWH

ZIORWEH GHMRUEHG 1Q GHRIO

/ RDQ 7DE

6]

L YLoan Session {LS101) -0l x|
Loan Mo: Cust Mo: Loan Mame
Customer Dates Terms Status History | Tranzactions
Customerto Qriginal Face Amount
Loan Mo Balance
Loan Name Date Note i
Comment!
Comment?
Enable Edits | PostPayment | PostTrans Find Loan Quit
Feverse Pt | Payoff Screen

7KLY LV IQ RP DWRQ WDWEHVFUEHY DQG LGHAMBHY \WWH GDQ




&XWRP HULR

S5HIXUWHG 7 KHPXMRP HUQXP EHUY D XQTXH QXP EHUDWAI CHGWR HDRK 1QAYIGXDAERWRZ HU | DERWRZ HU
KDV P RUH WDQ RCH GDQ WY QXP EHULY XVHG R JURXS WH ERWRZ HWV GDQV WI HWHU

7KLY QXP EHULY XVHG R JURXS QALIHHONBDQY WR WH VOP H ERURZ HU

/ RDQ1R

5HTXILHG 7 KH GDQ QXP EHULY D QXP EHUDWLI GHG R XQTXHD LIGHQM HDFK
IQEYIGXDABDQ 7 KV IV AL HHQVURP \WH PXWRP HUQXP EHU $ FXWRP HUFDQKDYH VHYHIDGBDQQXP EHWY
EXWRQD RQH FXWRP HUQXP EHU

/ RDQQXP EHY WKRXG EH XQTXH 1 R\& R GRDQV VKRX@ KDYH WH VOP H QXP EHU 7KH SURIWDP Z1@QY RIN
L WH CR EXWBFDWY DFFRXQNV B\ &DQ QXP EHUZ LQEH P RUH ALILEXOV

I\ RX KDYH \® R ®DQV Z M \WH VDP H QXP EHUDQG UIHTXHWAD QVSD\ R RCHRI WHP \ RX Z LOWHH \WHP

ERX RUDQL P RHWDQ\WER WH ZLOEH QVSO\ HG VHTXHQID® 1QWH REHUWH DU IQWH 1B <RX
Z I@KDYH \R WS WURXIK \WHP RGH DWD WP H XQUD, RX 119G WH RQH\ RX Z DQW

/ RDQ1DP H
5 HTXILHG < RX Z LOIQGWWH UHSRW KDUG\R UHDGLL \ RX BDYH IWRXW7 KH FXWRP HUCDP H LY SUQIMG RQHDFK

UHSRUWR P DNH HDRK GDQ HOVIHUMR LGHQWMA

7KLY QP H LV XVHG RQ DOQRWEHY 7 KH 6 VBMMP HQAVMDQUDRWRQ KIMIRY - XVHV \IH CDP H DQG DAGUHW | URP
\WH &XVIRP HU, QI RWP DURQ [ LBV

&RP P HQW

7 KHVH @QHV DUH RSWRQDCDQG P D FRQBIQDQ. GDW\ RX ZIVK 7KH DSSHDURQD RQWH VAUHHQ

2 WJLQDO) DFH$ P RXQW

5HTXIWHG 7KLY LV/WH | DFH DP RXQAR WHGQRM 7 KLY IV \WH DP RXQKH FRP SXWUZ LOXVH VR FRP SYX\M \WH
VFKHGX®IG EDDQFH 7 KH VRKHGXGIG EDDGFH LV XVHG VR GHWP ICH 1L \WH GDQ LV NHHSIQ) SDFH | DA
EHKIQG RUJDIQQ) RQWH RUWIQDODI UHHG SD\ P HQMFKHGX®



%DIDQFH

5HTXIHG &RP SXWMG 7 KLV/IV\WH DP RXQABHP DIQIQ) XQBDIG ( DFK WP H D SUGASDCED: P HQAY SDIG KLY
DP RXQMY UHGXFHGE\ \WH SUCHISDDP RXQVBDIG 7 KLY DP RXQWKRX@ D@ D\ VEH G \WDQ RUHTXDOR WH
VFKHGX®IGEDDGFH ,QUHDANH SD\ P HQWDUH P DGH@W SD\ P HQNDUHP DGHHDW® VRP HP RQKVKDYH
PRHRUBWWDQ GD\V HF W I@QRWEH XQFRP P RQWR 11QG \WH FXUHQWEDDIQRH VDI KW@ DERYH \WH
VFKHGX®IG EDDQRH

7KLY EDDQFH VKRX@ QRAH FHHG \WH VFKHGX®IG EDDQRH B\ P RUH WDWDERXWLYH RUM[ @D\ V LOMIHW
DFRXDO, | M FHHGV \WH VFKHGX®IG EDDGQRH E\ P RUHWWDQIIIWHQ G\ V' DQG HVSHADW LI \WH GlLIHHQAH
IV IURZ Q) 1URP

SD\ P HQAR SD\ P HOMRP H FRIPIRQY H I RW VKRX@ EH FROMGHUWHG

" DM 1 RWM

SHIXUHG 7KLY IVWHGOW R WH QRM 7 KH CDW RQWH GRPXP HOV, WY XVXD@ EXVWRWDAE DV WH CDWM
\WH CRAEXP HOAZ DVMICHG |, WY WH GO DWZ KIEK LIOMUHWZ LOEHT 1O R DFRUXH

1\ RX QHHG WH LOMHVAYR EHILQ DFFXIQ] DAD OWUCDM VHH WH | IHG FD®IG' DWW 1 R, QMHWS QID7R
EHI L.QWH DFFOXDIVDQ HDUHUGDW \ RX P XW(ER WP DQXD@ B\ XWQJ \WH HDUIHUGDW DV \WH VHXS DM
RUE\ FRP SXWQJ \WH IQMHVNDQG DAAQ) VYR DAFXHG LOMUHVWRQ \WH HAMVFUHHQ ' R QRAGR ERW

)
DW\V 7 DE
[_']Loan Session (LS101) '_ = |E||1|
Loan Ha: Cust Ho: Loan Hame
Customer Losn Terms Status History | Tranzactions
Crate Mote i Payment Due Far I
First Payment Due i Previous haturity Date I
Maturity i Last Payment I
Last Transaction i Date Update I
Mext Payment Due i Date Default I
Ingurance Expiras I Mext Past Due Motice I
Mo Interest Until I
Enable Edits | PostPayment | PostTrans Find Loan Quit
Feverse Fmt | Payoff Screen

" DM 1 RWM

SHIXUHG 7KLV LV WHCOW R \WH CRM 7 KH CDWM RQWH GRFXP HQW, W/ XVXD@® EXWRWDAE D\ V WH CDWM
\WH CRAEXP HOAZ DVMICHG |, WY WH GO DWZ KIEK LIOMUHWZ IQEHT 1O R DFRXH



1\ RX QHHG WH IQMUHWYR EHILQ DFFXIQ) DD OWUGDWM VHH WH [ HG FD@®IG' DM 1 R, QMUHWWZ R EHILQ
\WH DFFXDCDWDQ HDUHUGDW \ RX P XWWER WP DQXDE B\ XMQJ \WH HDUHUGDWM DV WH VHXS GDM RUE\
FRP SXWQ \WH IQMUHADQG DAAQ) VR DFFUKHG LOMUHVIARQ WH HAWFUHHQ ' R QRAGR ERW

' D) LUABD\ P HOQW XH

5 HTXWHG 7 KLV WH COWIKH [ LIABD, P HQASD\ P HQAXP EHURGH VGXH 7KLY Z L@XVXD® EHRGHP RO
DIMUWH GDW R \WH QRM $ @IX\WMUH SD\ P HOAEDWMV Z L@EH FDBXOWG IURP KLY GDWM

" DM O DXUW

SHIXUHG 7KLY IVWH P DMUMY COW R WH GDQ 2 QWY CDW  \WWH 11CDCED) P HOAR DQUHP DIQQJ [OMAHWY
DQG SUCHSDAV GXH |, 1 WH GDQLY D EDGRRQ CRM WY CDW LV WH VDP H DV WH ED@RRQSD\ P HONEDWM 2 Q
WY DWW WH HQUWIH EDDCRH DQG DADHRXHG IQMAADQG OV FKDU HY Z 1OEH GXH

' DM/ DW\7 LDQVDFURQ

&RP SX\WMG 7KLV IVWWH CDW R WH OWWDQVDRIRQ |1 WH OVWDQUDRINRQ Z DV D SD\ P HOMKLY CDM Z 1@
EH WH VOP H DV \WH CDW @W\ED\ P HQW

' DM 1H WBD\ P HQW XH

SHTXWHG &RP SXWG 7KLV IV WH QH WIFKHGX®IG P DXUMW GDWM 7KLY GDWM LV XSCDWG HYHY WP H D
SD\ P HQAP DUHV Z KHIHURUQRWAKH SD\ P HQAWV P DGH 7 KLY GDW Z L@DE D\ V EH D I X\XUH CDWM

( YHQZ KHQWH GDQLY SDWEXH DQG\WH SD\ P HQW DUH QRVEHQ) P DGH WY GDWM FRQUIQXHV R IQFUHP HOW
R UH GPVWKH | DPWKDWD SD\ P HQWZ LOEH GXH DAKRXIK ZH NQRZ IWZ LGP RANINHD CRWEH P DCH

" DM, QVXWDQFH ( [ SILHWV

7 KH GDM RQ Z KIFK \WH LQUXUDQFH SRTIR\ LQUXUQ) WH FRODWUDCEBIGI HG WR WLV FROADFWH SLUHV

' DM 1R ,QMHMB QWO

2 SWRQDO ,Q UHAMIOICDQAIQ) MV FRP P RQWR RIHUD SXUFKDVHUDQ LOMDAQMHVWUHH SHIRG HJ
DV RIQMHW

, QMUHWZ I QRADFFXH XQIDKLY CDW | WH CDW R WH QRWM LV - DQXDY Z 1\ P RQMO SD\ P HQV
RQWH IIWAR HDFK P RQM DQG\WH CR LOMHWEDWM L) HELKDY WH GDQZ LODFFXH CR QMW
XQM) HEXDY W RQWWDWEDW W LODRFXH WH [LAAED, V LMW

| WH LOMIHAWRP SOIMRQEDWY LY \WH GDQ Z LOCRWDFFXH LOMHWKQIDKH GH VBD\ P HQAEDW DI MU
WH QR IOMHWEDM 7 KH BDQ P HQMRQHG Z RX@ DFFUXH RQH P RQM LOMUMWRQ 0 DUFK

1V RX XVH IOMHVWAEDVIY DQQWMHWUHH SHURGY VKRX@ H SILHROQH P ROW EHRWH D SD\ P HQW
GDWM



' DM3D PHQW XH )RU

S5HIXILHG &RP SXWG 7KL LIV WH P RAWBHFHONEDW | RUZ KIFK D SD\ P HQAZ DV GXH EXWCRW HWP DCH

7 KLV 1V \WH GDW WDVWHHSV XS Z W \WH SDWEXH RUSUHSDIG VBV R WWH GDQ 1 VKLY GDWM LV LQ WH [ X\WMUH
\WH BDQ LY FXUHQARUSUHSDIG 1 KLY GDWM LV 1Q \WWH SDWMKH GDQ LY SDWGKH

7R IV-XQH  $ SDPHQZDVGHRQ$SUO 0D DQG-XQH  7KH$SUCSD, P HQAZ DV P DGH
RQWP H 7KHO D\ DQG- XCH SD\ P HQN KDYH QRW HWEHHQP DCH 7KHGDW GXH GDW R SD\ P HQMGH LV
0D : HW 7KHEBQWGHIRPD W W GVSDMEH 0D WWR-XH  7KHCW
HVEH IV-XO  $QRKHUSD, P HOAY GXH RQ\WDWEDW Z KHWHURUGRVWKH SURUSD: P HQWV KDYH EHHQ
P DCH

7RAD\ V6 HSWP EHU  $ SD\ P HQWZ DVGXH- XQH - X® $XIXWWDQG6 HSWP EHUNILAVZ KH Z HUH DOP DCH
ROW H 7KHEDQL ' XHIRU2Z FW  7KH DM SD\ P HOQABXH LV [[ \WHCDW QH WEXH LV DOR

[l

" DWW 3LHYIRXV 0 DMUW

S5HIXUHG &RP SXWMG 7KLY LIVWWH P RWNHFHONEDW RQZ KIFK D SD\ P HOAP DMUHG WP D\ RUP D\ CRWEH
\KH CDWM RQ Z KIFK \WH @W\ED\ P HOAZ DV SDIG 7 KLY CDWM LY XVHG VR NHHS XS Z W O FKDU HY GXH RQ SDWV
GH EDQYY

" DWW/ DWAB SGDM

S5HIXILHG &RP SXWG 7KLV IVWH W R \WH OMAKSCEOW |, WY \KH CDWMM \KH RSHIDWRUHQMUHG DV \WH CDWM
R \WH OWKSCDW WP D\ RUP D\ CRAEH \WH VDP H DV \WH DRYDCFDOIQEDUCM \WH XSCDW Z DV GRCH

WY \WH OMWMAEDUM WWURXI K Z KIFK LOMUIMAKDY EHHQ FDEXOMAG DQG | RUZ KIFK SDWAGXH VWXV KDV EHHQ
FKHANHG

MWW YHY [P SRUIBOQAR XSCDOW \WH 11381 EHRUH SRAIQ SD\ P HQWV RUSUQWY SDVWAGXH CRIFHY RUSDVWAGXH
UHSRW

" DM' HDXOV

7 KH ®DQ KDV EHHQ 1Q CGH DXOVRQIXRXVO MCHH WY CDWM

" DM1H WBDWV XH1 RWFH

,| DEDQLY SDW{EXH DQG KDV DOHDG, UHFHYHG D SDWAGKH QRUIFH WKLV | THG Z LAFRQMILOQ WH COW WH QH W
SDW\GEXH CRI¥H Z LQEH JHQHIDIMG W GAWMUP ICHGE\ DAAQJ WH SDVWNGKH QRMIFH [UHTXHCR VR WH CDVM
R WH SURUSDVWNGXH CRWH

7THPV7DE



[%Loan Session (L5101 ) - 1O x|
Loan No: Cust No: Loan Name

Customer Laoan Dates Status Histary: | Transactions

Original Face Amount Int Rate Criginal
Criginal Advance Int Rate Current
Regular Payment Amaunt Int Basis ‘l
Final Payment Amount Mumber Payments
Fayment Frequency | Ma Payments Int Only
Payment Type ] Caollateral
Late Charge at Day Fayment Allocation Option |0 'l
LC Rate
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2 WJLQDO) DFH$ P RXQW

5HTXIWHG 7 KLYV \H | DFH DP RXQAR WH QRW 7 KLY/ 1V WH DP RXQAKH FRP SX\WMUZ LOXVH\R FRP SX\M \WH
VFKHGX®IG EDDQFH 7 KH VRKHGXGIG EDDIGFH LV XVHG \R GHAMUP LQH 1L \WH GDQ LV NHHSIQ) SDFH | DA
EHKIQG RUJDIQQ) RQWH RUWIQDODI UHHG SD\ P HQMFKHGX®

2 W 1ODOs GYDQFH

7KH DP RXQAR \WH RUJICDCDGYDGFH L GLLIHIHQWURP \WH BDQ DP RXQW

5HIX@U3 D\ P HOWS P RXQW

5 HTXWUHG ( QMAHG 7 KIVIVKHDP RXQ/R \WH UHI XOILD VFKHGXBIGSD, P HQW, | WHUHLY D ED@RRQSD: P HQWV
VHH\WWH CH WIHG

) LQDCB D P HWE P RXQW

5HTXILHG ( QMUHG 7KLYV WH\RBDP RXQACFOEQ] LOMHWR \WH 1LCDCSD, P HQW, | \WHUH LY CR EDARRQ
SD\ P HQMKLY | IHT VKRX@ FRQBIQ WH VDP H DP RXQADV \IWH 3 D\ P HQA$ P RXQUB HI XDU



3D\ P HQW WHTXHQR
5 HTXWHG 7KLY LV VHD GHVFUSWYH | SD\ P HQW DUH GXH P ROKM® WIVLY I \WH SD\ P HQN DUH GXH
TXDWD \MVLY (W

127(
2 QD FRP P RQD XVHG VFKHGX®N DUH VXSSRWNMG 7 KH CDWHQN VFUHHQZ IOEVSO D SIEN @AM DQIQYDEG
Q<P EHULY HOMUHG

9 D@5 RSWRQY DUH

3D P HQW\ SH

7KHSD\ P HQMSH LY D QXP HUE FRGH WDV LYHVWH SURJUDP 1 RUP DURQDERXVIKRZ. \KH SD\ P HDP RXQW
IV SURFHWHG 9 D@5 SD\ P HQWFRGHV DA

1 RUP DCDP RMY DURQ \BNH DQMHAWIAVDSS® UHP DIQGHUR SD\ P HQADP RXQAR SUGHS®!
QM2 QD

| D &KDUH' XHDW D\

&KDUJH D O FKDUH L WY GBDQ EHFRP HV WLV P DQ D\ VSDWEXH 7KLV P D\ EH FKDQIHGDWDQ P H
7R HIP 1COWM \WH OW FKDUH VHAKH QW FKDUH UDWM VR

| DM &KDU H5 DM

SHIXUHG ( QMHG  7KH OW FKDUH WD IV XVHG \R DWHW OW FKDUHY ZKHQ GXH 7 KH OWd FKDUIH
URX\H D@7 V \WH QW FKDLU H WD VR EH XVHG VR VSHAL  HWHUD CR@UDP RXQNVRUWH @W FKDUH RUD

SHUFHQIIH R WH SD\ P HQADP RXQW

.1 WH O FKDU H UDW LY GWV WKDQ MY [QOMBUMG DV D SHIFHQEI H DQG FRP SXVV \WH QW FKDU H
DV WDWSHFHOAR WH UHI XDQUSD\ P HOADP RXQW

.1 \WWH O FKDU H UDW LY HTXDOR RUJ UBHDWUWDQ MV IOMBUHMG DV D CRUDP RXQNDQG DWHWHY
\KDWH DRWDP RXQVRUWH QM FKDU H

/ DM &KDUW H ( [ DP SBV

3D\ P HQADP RXQW
/ DM FKDUH DM / DWW FKDUH DP RXQW



, QMUHE DM 2 WJ LQDO

S5HIXILHG 7KLV IV WH RUW ICDOIQMAMIDM RQ WH GDQ | \WH WD LV 1L HG WKLY DM Z IEH XVHG
WURXI KRXVWKH @H Rl WWH GDQ

7KL DM LV IRUQIRUWP DARQRQO WA QRVIXVHG VR FDEXOMA WH LOMIIMNDFFLXDO 6 HH DWW FXUWHQW

.| WHEDQLY D YDUDE®! DWW GRDQ WV IIHG,6 127 &+$1* (| WHUDMLY YDUDE®! FKDQIHWH FXUWHQN
DM | 1HG

, QMHWAS DM & XUHQW

S5HIXIHG 7KLY IV WH UDW XVHG ViR CR \WH DRYDAQMUIAVMAFRP SXVBMRQ GXUCI \WH XSCDW : KHQ WH BDQ
VQZ WLV UDW Z1OEH WH VOP H DV WH DWW RWICDO, 1 \WH WD 1LV FKDQI HG DIVMUWH &DQ EHI OV R
DFRXXH LOMUHAWKLY 1V \WH UDW iR FKDQIH

 OMHWDVY

SHIXUWHG 7KV IVWHEDMY B\ Z KIFK WH IQMUMAY FRP SXWG 7 KH XSCDWM

D@D VFRP SX\MV IOMHVWHYHY FDBIQEDUAED GXAUQ) \WH @H R WH GDQ RCH D DWD WP H

(DK @D WH IQMHAWRIP XO IV FRP SXWMG IRUHYHY GDQ 7KLV IV WH IRP XD
EXWHONEDDCFH [ DWW FXUWHQW

YOV

" DI® DFRXDO

7 KH EDMY FBQ EH HWHU RU 0 RWEEDONV XWH 7 KLY SUDAFH LRHDVHY \ RXUIQMBVNCFRP H
B

YOV
) RUP RQK® DP RW Q) GDQV , QMHWRQ\KHVH BDQV LY FDBXDWGDVIL HYHY SD\ P HQAZ DV P DCH
RQWP H UHJDUEBW R Z KHQ\WH SD\ P HQW DUH DFWD® P DGH SHTXWHV75$&. $0 : KHQXVQ)
EDW  OW SD P HQN Z LGQRWGQFUHDVH WH LOMHMDFRXDODQG HDU® SD\ P HOW Z LOCRMIHGXFH
W / RDQV\KDWDUH SUHSDIG HQRXJ K IR Z DUDQAFIHAWRUHDU® SD\ P HONP XVNEH P DQXDX DAMVMG

: $51,1*

JVRX GR QRWNQRZ Z KDW RX DUHGRIQJ XVIQJ WH GD\ EDVLV FDQ FDXVH\ RX VR IXQ DIRXCRI
WHI XOWRQ] DQG VRP HWIWM XVXU @Z V

: HUWHFRP P HQG\ RX DA D\ V XVH WH GD EDVV



1 XP EHURI 3D\ P HQW

SHTXIHG ( QMG 7KLV IV\WH QXP EHUR UHIX@USD\ P HQW | D@SD\ P HQA DUH \WH VDP H DP RXQMKLY
IV VP S® \WH \RBOQXP EHUR SD\P HQN ,| WH 11.GQDOSD\ P HQMY D EDBRQ  WH QXP EHUR UHIX@U
SD\ P HQN Z L@EH RCH GM/ \WWDQ \WH \RIBOQXP EHUR SD\ P HQN

1 XP EHURI 3D\ P HOW ,QMHW2 QO

7KH QXP EHUR! IQMAVARQD SD\ P HQNV UHP DIQQ) RQWKY BDQ 1 R SUCASDXY IMEH P DMUHG RUDGRFDIMG
\R D SD\ P HQADWSRAID WP H XQBMW LY KDV BHDFKHG ] HIR 6 HAKLY \R \WH QXP EHUR! IQMHVARQD
SD\ P HQN Z KHQWH BDQLY QHZ ,WZ I@EH UWHGXFHG B\ RQH HDFK WP H D SD\ P HQAY SRAMG

7KW IV DIHAMG B\ SDWDOSD, P HQV 3 DIMDAQMAVAGD, P HQNV P D\ QRAHGXFH WL QXP EHU

&HWBIQ SD\ P HOADTRFDWRQ FRGHV P D\ RYHUIGH \KLY VHNDY)

7 KLV I XQPIRQ Z L@FKDQI H \WH UHI XOUSD\ P HQADP RXQMNHDFK SD\ P HQAEDWM\R EH\WHVDP H DV \WH IQMUIH
GXH RQ\KDBD\ P HOAEDW

, QMUIHMRQD BRDQV DUH KDQEBIG P XFK EHWHUE\  \WH IQMUHRQD SD\ P HONFRGHYV

&R@WMDO

8 VHUCH LCHG FRCGH 1GHQM 1Q) \WWH FRGAWUDO

3D\ P HOWS @RFDWRQ 2 SWRQ

7KHSD\ P HQ/D@RFDWRQRSWRQLY XVHG\R \MOWH SR VFUHHQKRZ \R DARFDWI\KH\RBICSD\, P HQ/DP RXQW
UHFHYHG R WH LQAYIGXDOFRP SRCHQW R SUGFISDO IOMHWW @M FKDUH DQG HVFRZ ) RUP R
LQIRUP DINRQ VHH WH VHRURQ RQ XVHURSWRQY



6 VWXV 7 DE
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%DDQFH

&RP SX\MG 7KLV IV WH DP RXQAHP DIQIQ) XQBDIG ( DFK WP H D SUCGFISDCSD\ P HQAY SDIG \KLY DP RXQW
IV UHGXFHG B\ \WH SUGQASDODP RXQASDIG 7KLY DP RXQAWKRX@ D@D\ V EH GM/ \KDQ RUHTXDOWR WH
VFKHGXGIGEDDQRH ,QUADADH SD\ P HQNDUHP DEHOW SD\ P HQWDUHP DGHHD® VRP HP RQKVKDYH
PRHRUBWWDQ @DV HW W IOQRWEH XQFRP P RQ\R 11QG \WH FXUHQAEDOQFH VDI KV® DERYH \WH
VFKHGX®IG EDDQRH

7KLY EDDQFH VKRX@ QRAH FHHG \WH VFKHGX®IG EDDGQRH B\ P RUH WDWDERXWILYH RUM[ @D\ V LOMIHW
DFRXDO, | IMH FHHGV WH VFKHGX®IG EDDQFH B\ P RUH WDQILL\WHQ GD\ V' DQG HVSHALD@ LL \WH QLI HHQAH
IV IURZ Q) 1URP

SD\ P HQAR SD\ P HOMRP H FRIIPIRQY HIRW VKRX@ EH FROUGHUHG

, QMIHWS FFUXHG

&RP SXWG 7KLY IV \WWH DP RXQAR LOMUHWZ KIFK KDV DFFUKHG RQ WH BDQ DQG Z KIFK KDV QRW HWEHHQ
SDIG 7KLV DP RXQWP D' RUP D\ QRWEH GXH

( YHY XSCDW FRP SXWV/ \KH IQMIWEXH VQRH \KH CDM R WH @WXSCDWM DQG DEGY R WKLY DP RXQW7 KLY
KDSSHQVHYHY GD\ : KHQDQIQMMMED, P HQAY SRWMG \KLY DP RXQMY UHGFHGE WH DP RXQAR WH
LQMAHAMED, P HQW



QMHW XH

SHTXWHG &RP SXWG 7KLY IV \KH DP RXQAR! IQMUHMGXH DQGXQBDIG ( YHY SD\ P HOACDW \KH HQMH
DP RXQMAR LOMMHVNQWH DFFXHG LOMHVWIHG LV P RYHGIQRWLY | IHG 1 RM WDWAAY P RYHG CGRADGEHG

7TKHSWRIWP DWXP HV \WDWDWHDRK SD\ P HONGDW  DQIQMUHVWY GXH

( DRK WP H DQ LIQMUHVED, P HOAY SRAMG WH SD\ P HONDP RXQAY VXEWDRWMG 1 URP KLV 1 THG

, QMHWE 7!

&RP SXMG 7 KLV IV \WH \REAQMHEDIG RQWLY BDQMGFH WH HQGGR @WY HDU 1 RM\KDWKLY V3 $ '
QRIS &ES58 (' 7KLY DP RXQMN UHVHAR ] HIR DW HDUHQG

,QMHWBDOG / UHRI / RDQ

&RP SXWMG 7KLV IVWHVRER DQOMHWED P HOV RQWILY GDQMCHH WARIMG 7 KLY DP RXQAV NHSWRU
UHHHCGFH RQD

/| DM &KDUH" XH

&RP SX\WMG : KHODEDQLWQHZ WIVIIHGLV] HIR ( DFK WP H D OWd FKDUH LY DAWHWHG WY DCCHG R KLY
IHG : KHQOW FKDUH SD\ P HON DUH SRAMG WH  DUH VXEWDRWMG 1URP KLV 1 THG

/| DM&KDUH3DG / UHRI/ RDQ

&RP SX\WMG : KHQDEDQLWQHZ WIVIIHG L] HR ( DFRKWP HD OW FKDUH LY DWHWHG W DGCHG R KLY
IHG : KHQOW FKDUH SD\ P HON DUH SRAMG WH  DUH VXEWDRWMG 1URP KLV 1 THG

/| DM &KDUH<7'

&RP SX\WMG 7KLY IIHG P DOQMOQY WH VRECR DOOM FKDU HY DRXD@ SDIG VIQFH WH HQG R WH SUHYIRXV
\HDU

, QMHWY XH

&RP SXWG 7KLV LV WH DP RXQAR LOMMHVAGKH DQG XQBDIG ( YHY SD\ P HOAGDM WH HQMH DP RXQAR
LOMIHNQ WH DFFXHG LOMHWIHG IV P RYHG IQR WKLY 1IHG 1 R \WDWAY P RYHG QRADGCHG

7TKHSWRIWP DWXP HV WDWDWHDFK SD\ P HONGDW  DQIQMUHVWAY GXH

3UCQFISDO XH



SHTXIWHG &RP SXWG 7KLV IV \WH DP RXQAR SUGQRSDOMHTXILHG R EUQ) \WH FXUHQNEDDGRH LQ @CH Z W
\WH RUJICDE VFKHGX®IG UHSD\ P HABMQ $ QHI DWYH QXP EHUIQAFDWMY \WH ®DQ LV SUIHSDIG

| \KLY DP RXQWY SRVMYH D SD\ P HQAKDV P DAUHG DQG QRW HAEHHQ SDIG $ SRVMYH DP RXQAZ LGDOR
RFFXULL LOMUAVNY FDBXOWG RQ\WH DPXDOGD, EDMVXMQI D QYIVRU 7KV VA MP  DFFXHV

P RUH LOMIHVAWKDQWH P RQOKO LOMMHVP HKRG 7 KLY H WD IQMHWZ LQFDXVH HDFK SUGQASDCSD: P HQAR
EH VDI KV® G WHQWH VKHGX®IG SUGQRLSDOSD\ P HQW

" DWW/ DW\B SGDM

S5HIXILHG &RP SXWG 7KLV IVKH COW R \WH OWXSCDW , WY \KH COW \WH RSHUIDWRUHQMUHG DV \KH CDWM
R \WH OWKSCDW WP D\ RUP D\ CRWEH \WH VDP H DV \WH DRYDCFDOIQEDUCM \WH XSCDW Z DV GRCH

WY \WH OMWMAEDUM WWURXI K Z KIFK LOMUIMAKDY EHHQ FDBXOMIG DQG | RUZ KIFK SDWAGXH WXV KDV EHHQ
FKHANHG

MWW YHY [P SRUNOQAR XSCOW \WWH 11681 EHRUH SRAMYI SD\ P HOWV RUSUQWY SDVAGXH CRIFHY RUSDVWAGXH
UHSRW

6 FKHGX®IG %dDDOFH

( DFK WP H D SD\ P HQALY GXH WH SURIUDP  FRP SX\WMV \WH LOMUHVAGXH DQG WH  VFKHGX®IG EDDIGRH
DWXP Q) WH SD\ P HQAZ DV P DGH RQ\WH GDW GXH 7 KLY FDBXOMRQLY GRGH DQG \WH UHVXOV AIRIHG VR \WH
SURIDP FDQFRP SDUH WH UHDCFXWHQAARAXY R \WH GBDQZ 1M Z KDWWWKRX@ EH LL D@SD\ P HQWKDG EHHQ
P DCHRQWP H 7KHUHVXOVR \KLY FRP SDUVRQ DUH XVHG VR FDEXOW \WH DP RXQAR LOMIAVDQG SUGFLSDO
UHTXILHG R EUQ) \WH BDQFXUHQW, | WH GDQLY SDWEXH ERW \WHVH QXP EHWY/Z IQEH SRMYH |, | \WH BDQ
IV SUHSDIG \WH SUGAISDAILI XUH FDBXOWMG Z LOEH GHIDWH IQAFDUG) \WDWP RUH SUQRLSDCKDY EHHQ SDIG
\WDQZ DV IHTXIHG

' DM3D\P HQW XH ) RU

S5HIXUHG &RP SXWMG 7KLV IV WH P RWIBHFHOANEDW | RUZ KIFK D SD\ P HQWZ DV GXH EXWRW HWP DGH

7KLY 1LV \WH COW \WWDVWNHHSV XS Z W \WH SDMWAGXH RUSUHSDIGVWIAMYY R WH GDQ |, | LY COWM LV LOQWH EX\MUH
\WH GDQ LV FXWHQARUSUHSDIG |1 WKLY CDWM LV 1Q WH SDWMIKH GDQ LY SDWAGEXH

7R IV-XQH  $ SDPHQZDVGHRQ$SUO 0D DQG-XQH  7KH$ SUCSD, P HQAZ DV P DGH
RQW H 7KHO D\ DQG- XQH SD\ P HQW KDYH CRW HVWEHHQP DGH 7KH CDIMGXH GDIMR SD\ P HOMGH LV
0D : HWD 7KHBDQWGHIRUPD W W CVSDWMBXH 0D WW-XQH  7KHCDW
HVEH IV-XO  $QRWHUSD, P HOMY GXH RQ\WDWEDW Z KHWHURUGRVWKH SURUSD\ P HQWV KDYH EHHQ
P DCH



7R V6 HSWP EHU  $ SD\ P HQAZ DVGXH- XCH - XO $XIXVWWDQG6 HSWP EHUINAZ KH Z HIHD@P DCH
ROQWH 7TKHEDQL ' XHIRZ FW  7KHCGDW SD\ P HONGXH LV [[ WHCGW]QH WaXH LV DOR

[l

' DWW/ DWAT LDQVDPARQ

&RP SXWG 7KW1V WH CDW R \WWH OWWMDQVDRIRQ |, 1 \WWH OWWMDQVDRIRQ Z DV D SD\ P HQMKLY CDW Z 1@
EH WH VOP H DV \WH CDW @W\ED\ P HQW

' DM @\ VWP HOW

7 KH GO RQZ KIFK D\VIMAP HQWZ DV @OWSUQMG 7 KH CH VWARMAP HQ/Z L@SUQNRQD WDQVDRWNRQY RAFXULICY)
DIVMUMKLY GO

5 DM & XUHQW

S5HIXIHG 7KLY LV WH UDW XVHG R GR \WH DRYDAQMUIAMAFRP. SXVBMRQ GXUCI WWH XSCOW @ KHQ WH BDQ
VQHZ WLV UDW ZIOQEH \WH VDP H DV \WH DWW RW QDO , 1 WH WD LY FKDQI HG DIVMUWH &DQ EHI LV R

DFRXXH LOMUAWKLY 1V \WH UDW iR FKDQIH

1R 3D PHQW3DG

+RZ P DQ SD\ P HQN KDYH DRYD® EHHQ SDIG IGFH \WWH GDQ Z DV SOFHG RQWIVM WP 7KLY FRXQMU
IV lGFUHDVHG HDFK WP H D SD\ P HQALY SDIG WV LQFUHDVHG E\ \H DRXYDOQXP EHUR' SD\ P HQW P DCH
) UDRMRGDOSD: P HQW DUH UHFRUEHG \R \ZR GHRLP DCBOFHY

,| WWH DRXDCED\ P HQVGXH LY DQGWH FXMRP HUSDL V KLY IQAFDWRUZ IOQFH ICFHDVHG E\

7KW IQAFDRU Z KHQFRP SDUHG\R \WH SD\ P HQNV P DVMUHG FRXQWMU J LYHV DQRNHULQAFDIRQR! \IH A
R \WH @DQ , WERHV QRWIHD@ LQEFDW WH WKH \AWBAXY EHFDXVH LL WH QXP EHUR! SD\ P HQN/ P DGH HTXDY
\WH QXP EHUR' SD\ P HQN P DIMUHG DQG \WH BDQZDVM] P RQKY SDWGXH DQG UHFHQ® FDXIKWKS \WH
EDDQFH Z LOWMIEH O HUWDQ \WH VFKHGX®IG EDDQRH EHFDXVH P RUH IQMUHVAZ DV FKDU HG \WDQ Z RXG
KDYH EHHQ FKDUHG LL D@SD\ P HQW Z HH P DGH RQWP H

1R 3D P HQW 0 DXUHG

+RZ P DQ SD\ P HQNV KDYH P DMUHG MCHH WH GDQZ DV SOFHGRQWILV VWHMP - 7 KLY FRXQMULY ICFUHDVMHG
B\ RQHHDFK WP H D SD\ P HOAP DMUHV



+ WRU 7DE

[ “Loan Session (L5101 ) i -1o] x|
Loan No: Cust No: Loan Name
Customer Loan Dates Terms Status | Transactions
Principal Due FPastDue 10 Days
Interest Due PastDue 30 Days

Callection Expenses
Scheduled Bal

PastDue B0 Days
PastDue 30 Days

Balance Late Charge Due

FmtDue Far I Late Charge Paid

Drate Default I Late Charge ¥TD
Enable Edits | PostPayment | PostTrans Find Loan Quit

Feverse Pt | Payoff Screen

OMHW XH

&RP SXWG 7KLV LV WH DP RXQAR LOMMHVAGKH DQG XQBDIG ( YHY SD\ P HOAGDM \WWH HQMH DP RXQAR
LOMIHNQ WH DFFXHG LOMHWIHG IV P RYHG IQR WKLY 1IHG 1 R \WDWAMY P RYHG QRADGCHG
7KHSURIUDP DWXP HV \WDWDWHDFK SD\ P HOAGDWM  DOIQMUHMY GXH

( DFK WP H DQ LQMUHVED, P HOAY SRAMG WH SD\ P HOADP RXQAY VXEWDRWMG 1 URP KLV 1 THG

3UCQFISDO XH

S5HIXILHG &RP SXWG 7KLV IV WH DP RXQAR SUCHSDAHTXIWHG W EUQ) WWH FXUHQANEDDCQHH 1Q @H Z W
\WH RWILCD@® VFKHGX®IG WHSDL P HOASDQ $ QHI DMYH QXP EHULQAEFDWY \WH GDQ LV SBHSDIG

.| KLY DP RXQAY SRAMYH D SD\ P HOAKDV P DMUHG DQG CRW HWEHHQ SDIG $ SRUMYH DP RXQAZ [GDOR
RAEXULL LMY FDEXOMAG RQ WH DRXDOCD EDMY XMQJ D AYMRU 7KV WP DFRXHV

P RUH IQMHVAKDQWH P RQKO QMW HKRG 7 KLY H WD IQMHWZ I@FDXVH HDFK SUGQRLSDCSD\ P HOAR
EH VO K\W® G WHQ \WH VFKHGX®IG SUCFLSDCSD) P HQW

&R@FWRQ ( [ SHOVHV
7KHWRRCR DQH SHOWHY SDIGDQGH SHOHG 1 RADGEHG W \WH GDQ EDDCFH " RHY CRWCFAGH G DO

H SHOHV

7KHW VMR SURYIGHY WDQVDRINRQFRGHV | RUSRAWIYI H SHOHY 6 HHB MY 9 LHZ 7 UDQVDRINRQ&RCGHY IRU
\WH FXUHQMNDQVDRWNRQ FRGHYV

6 FKHGX®1G %DDOFH



( DFK WP H D SD\ P HQALY GXH WH SURIUDP  FRP SX\WMV \WH LOMIHVAGXH DQG WH  VFKHGX®IG EDDIGRH
DWXP Q) WH SD\ P HQ/Z DVP DGHRQWH GDWM GXH 7 KLY FDBXOMRQLY GRGH DQG WH UHVXOV RUHG VR \WH
SURIDP FDQFRP SDUH WH UHDORXUWHQNARAXY R \WH BDQZ 1M Z KDWWWKRX@ EH LL D@SD\ P HQWKDG EHHQ
P DCHRQWP H 7KH UHVXOV R LY FRP SDUMRQ DUH XVHG \R FDBXDWM \WH DP RXQAR! LQMUHWADQG SUGFLSDO
UHTXILHG R EUQ) \WH BDQFXUHQW, | WH GDQLY SDWEXH ERW \WHVH QXP EHW/Z IQEH SRMYH |, | \WH BDQ
IV SUHSDIG \WH SUGFLSDALI XUH FDBXOWG Z I@EH QHI DIYH  LQAFDW \KDWP RUH SUCFLSDOKDY EHHQ SDIG
\KDQZ DV IHTXWHG

%DDQFH

&RP SX\MG 7KLV IV \WH DP RXQAHP DIQIQ) XQBDIG ( DFK WP H D SWGRLSDOSD: P HQAY SDIG \MLY DP RXQW
IV UHGXFHG B\ \WH SUGASDODP RXQASDIG 7KLY DP RXQAWKRX@ DA D\ V EH GM/ \WDQ RUHTXDOWR WH
VFKHGXGIGEDDGFH ,QUHDADH SD\ P HQNDUHP DGH@W SD\ P HQN DUH P DGHHDW® VRP HP RQMVKDYH
PRHRUBWWDQ @DV HW W I@CQRWEH XQFRP P RQ\R 11QG \WH FXUHQAEDOQFH VDI KV® DERYH \WH
VFKHGX®IG EDDGFH

7KLY EDDQFH VKRX@ QRAH FHHG \WH VFKHGX®IG EDDGQRH B\ P RUH WDWDERXWILYH RUM[  GD\ V LQMIHW
DFRXDO, | M FHHGV \WH VFKHGX®IG EDDGQRH E\ P RUHWWDQIIIWHQ G\ V' DQG HVSHAD LI \WH QLI HHQAH
IV IURZ Q) 1URP

SD\ P HQAR SD\ P HOMRP H FRIPIRQY H I RW VKRX@ EH FROMGHWHG

" DM' HDXOV

7 KH ®DQ KDV EHHQ 1Q GH DXOVRQIXRXVO MCHH WY CDWM

" DV3DW XH "DV

1 XP EHUR WP HY SDWAGEXH | RUHDFK DIHQ) FDWIRY

/| DM &KDUH" XH

&RP SX\WMG : KHQDEDQWQHZ WIVIIHG L] HR ( DFKWP HD OW FKDUH LY DAWMHWHG IWY DGCHG WKLY

IHG : KHQOW FKDUH SD\ P HQN DUH SRAMG WH DUH VXEWDRWMG 1URP WKLV 1 THG

/| DM&KDUH3DG / UHRI/ RDQ

&RP SX\WMG : KHQDEDQWQHZ WIVIIHGLV] HR ( DRKWP HD O FKDUH IV DWHWHG IV DGCHG R WKLY
IHG : KHQOW FKDUH SD\ P HON DUH SRAMG WH  DUH VXEWDRWMG 1URP WKLV 1 THG

/| DM &KDUH<7'



&RP SXWG 7KLV IIHG P DIQMIQY WH \VRECR DQDW FKDU HY DRXD®@ SDIG VICQFH WH HQG R WH SUHYIRXV
\HDU

7 DQVDFWRQ 7 DE
7KV VFIHHQ LY DG RQD < RX FDQQRWP DQXD@® HAWADQUDRIRQY

[ "Loan Session (L5101) i I ] 1
Loan Ma: Cust Mao: Loan Mame

Customer | Losn | Dates | Terms | Status | History

TranDate TCode |Amount Comment FostDate

-
«| | 3

Enahle Edits | Post Payment FPost Trans Find Loan | Gt |

Feyerse Pt | Payoff Screen

7WQVDRFMRQ' DM

WLV IV WHEDVR”™ GO | RMLY WDQVDRWIRQ |, VWEH DXOV MR GO OMAXSCEDMM EXW RX FDQFKDQI H IWZ KHQ\ RX
SRWWV

7FRGH

7 UDQVDRWRQ & RGH 7 KH WDQVDRRQ FRCH LGHQWHY WH WSH R WDQVDRWRQ
$P RXQW

7KH CR@UDP RXQAR WH WDQVDRIRQ

&RP P HQW

7H WARP P HONHQMUHG RQ SRANY) VFUHHQ
3RWVY DM

7KLY LV \WH DRXDOA WP CDWM TURP \ RXUFRP SXWAYY EXIONQ FEFN Z KHQ WH SD\ P HQAZ DV SRAMG

5 HYHMQJ 3D P HOW



<RX FDQ FIFN RQ DQ. WDQVDRWRQ LQ WKLY VFUHHQ DQG \WH 35 HYHWH 3 D\ P HQVEXWRQ Z LODRYDWM W2 LO
D@BZ \ RX \R DXVRP DWFD@® UHYHYH \WH VHBFWG WDQVDRURQ DQG DAMDQVDRURQY UHDWG \R \WH VOP H

SO\ P HOW

I =loix
Loan Ho:  DSMO06 0006 Loan Name Semirnonthly Basis = 12
Customer Loan Dates Terms Status History Tranzactions
TranDate [TCode |Amount Comment PostDate =
017012001 11 20000.00|Calculator Setup 0512472002 11:04:27 AW
01/152001 1 12318 0512472002 11:15:59 AW
017152001 21 100.00 05/24/2002 11:15:58 AW
01730200 1 12377 05/24/2002 11:18:01 AM
017300200 il 9938 0A/24/2002 11:18:01 AW
WO2016/2001 1 # Auto-Reverse Cor =lof x|
02152001 1
02282001 1 Loan Mo [Tran Date Tran Code [Amount Comment [=]
021242001 21 0211501 1 12438
0311562001 1 DSMO0G |02 501 21 98.77
03152001 il
4

Enable Edits | Po

ME I e Beverse Payment Transaction

I~ Post Check Charge

Cancel







3RWB D\ P HQW6 FUHHQ

7KW VABHHQ LV DFFHWHG B\ FENQ) RQWWH 33 RWB D\ P HOVEX\WRQ

=
Post Regular Payment
o T
._;Loan Session Customer Mo | 0006 Loan Natme | Semimonthly Basis =12
Loan No:  DSMO06
— Loan Mo |DEMODG Telephone
Custamer = ——
Date Update 0330/2001 I” Backdate To: =
Regular Pmt Amount 223148 Transaction Date |oaraorzo0
Customer k Interest Accrued 00000 Total Amount Received 22315
Taxpayer | LCAmountDus | o000 Principal Payment 223145
L?SI Marr Byl B Far D41 512007 Interest Payment 0.00
First Namr Late Charge Payment 0.00
Initi
G Comment : I
FPayment Allocation | 0 ILC. Int, Est, Prin
Print Receipt | FPost | Exit | Cancel |
Enable Edits | PostPayment | Post Trans | Find Loan | Guit |

Reverse Pt | Payoff Screen

7KLY VRHHQ EHILQV Z W WH VRRCDP RXQASDIG DQG DAY Wi LOMUIHWWSUWICOFISDODQG OW FKDUH W
D@FDMV WDFFRECQ) R WWH XNV VSHALIHG B\ \WH SD\ P HOAD@RFDWRQ RSWRQ

< RX FDQHQMUGDID RQD LQWH | LHTVZ W Z KW EDFNI URXQGV ' LU HBHQMHDV Z L ODFFHSVHQMHY DFFR EQ)
\R \WH SD\ P HQADGRFDIMRQ FKRVHQ 1 \ RX QHHG \R FKDQIH WH SD\ P HOAD@RFDURQ FOFN RQ FDGFHOKNHQ
FKDQIH WH SD\ P HQAD@RFDWRQ RSWRQ RQ\WH 7HWP V/ 7 DE

YRUPD[IP XP |®f LEKDV VHBPWED P HOADTRFDIRQ RSURQ



3RWD 6 1QJ ®i 7 IDQVDFURQ

n Session { LS11

Fm

L 4 Post Single Transaction

iR SMONE S i 0006 Post Transaction
Customer | Loan Dates
Custamer Mo | 0008
Custamer Mo | 0008 Loan ho | DSMO0E
TaxpayerID | 460-60-8760 Losn Mame | Semimonthly Basis =12
LastMame |Walker
Firstame | Robert Transaction Date | 03/30:2001
Initial L— Tranzaction Code | Transaction Description
Company | A TEICHERT & 50N | Transaction &mourt 0.0

Comment

ICommem aboutwalk

[~ Cash Payment

Post Cancel

Enable Edits | Post Payment PostTransI

Find Loan | Guit |

Reverse Pt | Payoff Screen

7 KIVVFHHQD@Z \ RXWR SRWIDQ WDQVDRRQWHW VP VXSSRW |, VERW RQD RCHWDQVDRIRQDVID WP H
DQGILYHVP O [P XP  FROARCRYHUZ KDWADQVDRWRQY \ RX UHFRUEG RUUHYHYH LO\ RXUM VAMP

10/ x|




| RENHG 5 HFRUWGV

S&UWFDO( URU
(WRUP HWDIH UHFRUG LQ XVH B\ DQRIHUX\VHU

(URY IVD: 1QEGRZVP HWDIH QWY FDWH WY SUIREDE® FRP 1QJ TP WH VHYHU

7KH RIFIDOGHVFUSWRQ IURP \WH 0 LFIRVRIWZ HE VWM LY/
5HRGLIQXVHE DQRNHUXVHU (WRU  <RX KDYH DWHP SWMG \R Z UMM \IR D UHFRUG WDWY GFNHG
B\ DQRKHUXVHU

7 KH 113 WDWY BFNHG RQ\ RXUM WP 1V \H [LBHKDWARQEIQV \WH PXWRP HUP HP R I HGV

7KH P HWDJH P HDQV WDVWRP HRQH HOH KDV WH IOV RSHQ 2 5 \WDWKH QHERIN7+,1. 6 \VRP HRQH
HOH KDV\MHP RSHQ

1\ RX FDQ XSEDWM @MU/ | DILD FEDUWDWRP HRQH KDG WH 1IN RSHQ DQG \WH OWUUHBDVHG \MHP
1\ RX FDQXSEDWM WH QH WED\ IV | DIL® FODUWDWRP HRGH KDV WH [ LBV RSHQ DQG WH. DUH UHBDVHG
ZKHQWH JRKRP H DWLIKW

2 QH SRWELDNV [V \WDWRGH R \ RX KDV \WWH SUIRTUDP IXQQIQ) EXVWNH ZIQGRZ VP IQP [} HG <RX FDQXWH
\WH \BMN P DQDIHUR FKHAN IRU LQYIME®! FRSIHVR! @ HH

1 H VWP H\KLY KDSSHQV W UHERRWQJ \ RXUP DFKIGH | WDWD@BRZ V\ RX \R XSCDIM  \ RXUP DFKIGH LV
IXIOV

| GRWVWH VRP H RHUXVHUV P DFKIGH IV JXOV 5 HERRWKHP RGH DWD WP H DQG\ RX Z LGHYHQMD® 11QG
RXWZ KIEK P DFKICH LV DVDXOV

1\ RX UHERRIMG \MHP  DODQG \WFDQWKSCDW 7 KHUH IV VRP HRGH\ RX GRQWACRZ DERXWRU\ RXUVHLYHU
IV QRAHBDMQ) W

< RX GHE RN DGP IQVDRUFDQ GRN DVH VHYHUDQG W@ RX Z KR KDV WH 1BV RSHQ 2 GH VXUH ZD\
IRIVHHWHP XS IV R KDYH HYHY RQH F&VH WH GDQMV WP \WHQ KDYH \IH GHE RN DGP IQMIDRUEUWDN

DOQFRQGHARQY R DA LBV 1Q WH BDQM WP |RTHU
7KLV IV RFFDMRCD® EXWIDUHO FDXVHG B\ D GH HARYH CHE RN FDUG






([IMQ) 2@ / RDQ6HMS

<RX WKRX@ KDYH DQ DP RWY DMRQ VFKHGX®! IRUHDRK BDQ 1 \ RX GRQWA RX P XWWKDYH RUFRP SXWM \WH
LQARUWP DIRQ CHFHWDY VR FRP SGMA WH VHWXS VKHHW < RX P XWANCRZ \KH EDDCFH GXH DQG WH

IOMIHGH WY QFH EXWCRWHTXILHG \R NQRZ \WH @WM FKDUHY GXH 1L DQ. 1\ RX GR CRWCRZ \WH
OW FKDUHY \WHV VWP ZI@NHHS XS Z W WHP 1O WH | X\UMUH EXVWAWFDQQRW R EDFNZ DUBV

7KH3( [ M) / RDG VHXS VFUHHQ UHT XAV D J UHDWEHDCP RUH LI RUP DIRQ\KDQ WH GHZ BDQ VHXS
VAUHHQY 7 KH UHDVRQ | RUWLY DEGAMRGDOGDWD LV WDWRUD QHZ BDQ WH FRP SXWUFDQ FDBXDWM Z KDW
SVKRX@ KDSSHY DQG ILAIQWHVH [ HGV IRU\ RX ) RUDQH MM GDQ \ RX P XVWMDKH FRP SXWUZ KDW
DRXD® QG KDSSHQ

([ MMAQJ / RDQ' HILOHG

$QH MIQ) GDQLY D BDQRQZKIFK WH 1AED, P HOAKDV DOHDG. P DMUHG WP DNHV QR GLLIHUIHCGFH L
\KH SD\ P HOAZ DV SDIG RUCRW, 1 WH HIMED\ P HONKDV FRP HGXH WY WR OV ViR VHWKH &DQ XS DV D

QGZ ®&Q

1HZ / RDQ' HIQHG

$ QHZ BDQLY D BDQRQZKIFK CR SD\ P HQN KDYH P DWUHG ,\WP D\ RUP D\ QRWKDYH EHHQ I XQGHG EXW
\WH 1LLYWBD\ P HQAKDV CRWFRP H GXH

5 HTXUWHG YV 2 SWRQDO) IHGBY

7KH I HTV Z W Z KIM EDFNJ URXQGV DUH UHTXILHG 1 LHGV 1 \ RX DWHP SWR VHXS D GDQ Z W D UHTXILHG
IIHG P MWQ) EOQNRU] HR \WH SIRIWDP Z LOUH XVH VR VDYH \WH GDQ W2 LEMD \WH EDFNJ IRXQG R
WH RIHQAQ) 11HDV UHG DQG AVSM\ DQHURUP HWDIH 7 KH FRQMQAR \IH HUWRUP HWDJH Z I@GHSHQG
RQWH H DPWDMUH R WH HURUYV GHWPWG |1 WH SUIRIUDP GHWFW P RUH \WWDQ RGH HURU W LOGVSD\
P XGB®! HURUP HAWDJ HV

: KHQ\ RX JHWD P HADIH WDWD UHTXIUHG 1IHG KDV EHHQ GIVEOXON WH [IHGP D\ RUP D\ QRAEH RQ\WH
FXUHQARE I\ RX CR QRWHHDQ 1IHGV Z W D UHG EDANIURXQG FIFN RQ WH RIMHUMEY DQG FKHAN IRU
UHG EDANJ URXQGY

.1\ RX FDQCRWIXSSO WH UHTXIWHG GO \WWH CDMB\ RX QG VXSSO FDQRRWEH VDYHG DQG Z LGEH B®AWW/H
VXUH\ RX KDYH DQUHTXIWHG COMY EH RUH VB DQH M BDQ VHXS

| DWAR[ HV

6 HYHUDCR WWH UHTXLUHG | LHTV DUH DFTXIWHG B\ \WH SURIUDP WURXIK D ZIQGRZV OMER. $ QMER[ VD
FROURCZ W D EXWRQ RQWH W KWF KH EXWRQ FROBIQV D GRZ QZ DU SROIQ) WIDQI B RUDURZ. KHDG

© KHQ\ RX FOFN RQWLY EXWRQ \WH QAMER RSHQV DQG AVSD\ VD MR YDES RSMRQY | RUWLY [ IHT <RX
P XVWHBPWDQ RSWRQ I URP WH @ANL R RKHUHQAHY DUH DFFHSWIG $ @1IHGV RQ QWY GD® Z KIFK
FRQBIQ QAMER] HV DUH UHTXIWUHG [LHTV 7 KH DUH DQDWLI GHG GH DXOWDOHY WURXI K WH A VWP RSWRQY
AD®)

) RUIXUKHULQ RUP DURQ DERXVWKH COWB FROBICHG B\ HDFK [IHG VHH WH VHRRQ RQ D\ 1 THG
GHVRUSWIRQY



7R HQMUWH GDVB | RUDQH MY GDQ BWRQWWH [ LWANBE DQG HQMUWH FXWWRP HUDQG BDQ QXP EHLY
[LLYAN7 KHQ SURT UMY WWURXJ K \IH DEEMRCDA HGY RQ HDFK VXFFHVWYH \BE. $ FFHW \IWH \BEV IURP B VWR
WKWR IRBZ \WH REHUR WH VHXS \KHHV

6 RP HR WH IIHGV DUH RSIRCDCE\ JURXS ) RUH DP S®I WH RU LCDWRQ THH JURXS LV RSMWRCDCDV D JURXS
BEXWL \ RX HQMUDQ RWICDMRQ IHH \ RX P XVWDOR HOMUD@WH RKHUINHGY JURXSHG Z W W

( WRUO HWDJ HV

KHQ\ RX FOFN RQ \WWH VDYH EXWRQ \WH SURJWDP  Z IAFRKHAN\ RXUHQHY |RUHURY, |, WZ L@FUHDW D
P VDI H OMEDVHG RQ WH HURY IWIQGY 7 KHVH HURUP HAWDIHV Z IOEH OAMG LOD ADRJ ERf ONH WH
IRBZICQJ  ¥dH VXUH R CRIH WH VFURGEDURQ WH W KWR WH Z1QGRZ | WHUH DUH P RIH \WWDQ\X R GQJ
RUWUHH VKRIWP HADIHV \ RX Z LGKDYH \R VFUIROWH ER GRZQWR UDG\WHP DO

[_']Add Existing Loan = =13
L']Syslem Message I [=] E3 lnsacnons
’mponant .'nformatfon Required Fields Left Blank
FRROR: Fields with white hackgrounds are required fields. Ifyou leave 1=

them blank, they are turned red sa you can find them easier.

1)

‘fou left one or more reguired fields blank. Check all the tabs for
hlank fields with red hackgrounds. ALL these fields must contain
valild data B

HELF After closing this message, you may click the Cancel button to ahort
the loan setup. Ifyou do, all data vou have entered will be lost.

Fields with yvellow hackarounds are optional. Some fields are aptional

by groups. This means that you can leave all the fields in a group

hlank hut if you put data in one of them, you must put data in all of

them. If you put data in one ofthese optional fields, you may have

forced sorme ather optional fields to become required. -

Ok |

caen|

$I\WMUUHDAQ) WH P HWAVDIHV FIRNRQWH 2 . FRP P DQG DQG WHQ WBWARWHRAI) HURY 7 KH HDMEWW
HURY W | LQG DQG FRUHAADUH WH HP SW IIHGV 7 KH EDFNJ URXQGV R WHWH [ THGYV Z IQEH \WMUWCHG BHG
&KHANHDRK R WH \BEV 1Q MU0 DQG FKHAN TRUUHG EDFNI URXQGY

: KHQ\ RX KDYH FRUHRAMG DOWH HURWY\ RX FDQI1QG FOFN RQWH 6 DYH FRP P DQG VR UHSHDVWKH
SRAHW |1 \ RX FRUHAMG DOKH HURY WH GDQ UHFRG Z IOEH VDYHG |1 \ RX P WWHG DQ HURU \WH
3,P SRUBQVQRWYP DWRG P HWDIH Z I@DSSHDUDI DIQ Z W CHZ. 1Q RUP DVRQ DERXWHURY/ GHWMRMG

1 RADQHURY/ Z IQFDXVH D UHG EDANI URXQG VR UHDG WH P HWDJH FDUH X@



2 @/ RDQ6HXS 6 FUHHQV

7 KH [ IHGV RQ WHVH VFUHHQY DUH \WH VDP H DV WH / RDQ VFUHHQY QAMG DERYH 5 HHUEDFN R WH/ RDQ
6 FUHHQY 6 HARQ | RUINHG GHVFUSWRQY

/ RDQ, 7DE

[ %Add 0ld Loan

= [=] .

Loan 1D | Terms Histary Status Dates

The Borrower :

Portfolio I A

CustomerHo

Loan Ho

Loan Hame

Comment1

Comment2

Collateral

Save | Cancell

7THPV7DE

ra

=lolx|

Add Old Loan

Loan D Terms History Status Dates
Terms of The Loan :
Original Face Amount [ o0pmoo0 Int Rate Current T oqooo
Original Advance 10000000 Int Rate Original

Disclosed APR
LC at Day 0

Payment Amount P&l [~ 5oong LCRete [ poson
Final Payment Amount 33200 ini LateCharge [ 5
Payment Frequency 12 j i Lat=Charne —DDD
Payment Type 1 j = a6
intBasis  [3gz H HoBeymenteingonly

— Payment Allocation Option i] -
Send Form 10982 |N

Save | Cancell

+MRY 7DE



Add 0Old Loan

6 VAV 7DE

= Add Old Loan

90,000.00
9,000.00

1,112.00
11,113.00

1,234.00

3322.00

T733.00




' DWWV 7DE

Add 0Old Loan

01011993
120011998







1HZ / RDQ6HWXS

$ EDQUHFRE WRUHY DOKH LQ RUP DMRQ DERXD MQI B BDQ , WERHV GRAMRUH \WH [Q RUP DWRQ DERXW
\WH ERURZ HU 7 KH GDQ UHFRUE IRUAV RQD \WH PXMRP HUQXP EHUR WH ERWRZ HU © - KHQWH i VilP
QHHGV QDP H DQG DG LQIRUP DMRQ DERXD BDQ IVKVHY \KLY FXVRP HUQXP EHUWR I1QG \WH

LQIRWP DIRQIQ\KH FXVIRP HUILBN 6 HH \MH VHAIRQ34 XIEN&XWRP HUGHXS SDIH  IRUIQIRWP DIRQ
DERXVWHMD XS PXRP HY

( DFK ®@DQ P XWWKDYH DQ DWRADWIG PP HUZ M WH VDP H FXMIRP HUQXP EHU

2 Q DOVHXS VAUHHQY D [ IHG Z W D\ HBZ EDFNJURXQG LV RSWRQDO'S$ 11HG Z 1\ D UHG EDFNJ UIRXQG LV
UHTXLUHG DQG\ RX WHG VR VDYH \WH GDQ Z MRXWHQMUIQ) IW

/ RDQ, 7DE

[.5] Add New Loan - Simple Options { NL-001 ) _[O] x]

Loan Terms | Systern Options

Loan Identification:

Customerho I 87654
Loan Ho l 45678

L TrE ISm'rth. Susan

|B0inch v
Comment2 I

Collateral

Comment1

|

Save | Cancel |

2 QWL \DE RQD &XWRP HUL XP EHU / RDQ 1 XP EHUDQG/ RDQ 1 DP H DUH UHTXWHG

(| QMUWH UHTXILHG IQ RUP DMRQ DQG WH RSWRCDAQ RP DMRQLL \ RX MNH



/ RDOQ7HWP V7DE

° Add New Loan - Simple Options ( NL-001 )

01 /01 /2000
02401 /2000
01401 /2003

16.0000

7KLY IQRP DIRQ LY DAUHTXILHG |1 \ RX HOMUDQ IQFRWHRWED: P HOADP RXQN RX ZIQEH Z DWUHG 1 \ RX
GROVWNQRZ \WH SD\ P HOADP RXQVHQMUD ERIXV SD\ P HOADP RXQWNV DQGWHW VWP ZIORITHUMR
FRUHPAWRU RX

6\ VWP 2 SWRQV 7DE

dd New Loan - Simple l.:l.ptions {NL-001 )

: 00500




( YHY WIQ) RQWLY VFUHHQ LY HOMIHG B\ WH WL VWP < RX FDQ FKDQIH IWVRUD@BDQV B\ HAMD) \WH
VI VIMP RSURQV 2 U\ RX FDQ FKDQIH IWRUWLY LQAYIGXDOBDQ B\ FKDQIIQ) IMRQWLY VFUHHQ

6 DYH RU&DCFHO

7 KHVDYH EXWRQ Z LGDWP SWR VDYH WH GDQ EXVWZ IORQD CRWR LL WH IQRUP DWRQ SDWHV WH LQWDO
YDOEDMRQ FKHANY -+ 7 KH FDQFHCEXWRQ GRAYV MWIWKDW, WERHY (RW/DYH DQ- D\

.5 Add New Loan - Simple Options { NL-001 ) [_ o] ]

Loan 1D Loan Terms | Systern Options

Terms of The Loan :

Original Face Amount 2100.00
Date Hote | 010172000
First Payment Due | 02/01/2000
Date_mty | 01/01/2003

Regular Payment Amount

Payment Frequency |12 -
Number Payments 3
Int Rate Original 18.0000

Disclosed APR - -
Microsoft Yisual FoxPro m

“ou left ane or mare required fields blank.
Check all the tabs for blank fields with red backgrounds
AlL these fields must contain valild clata.

Click the Cancel button to abort this loan setup.

1\ RX DWHP SWR VDYH D @DQ Z M UHTXILHG | LHTV BIVEDQN \ RX Z L@EH Z DUHG DQG WH P MQ) 11HTV
Z I@EH WWCHG UHG 94H VXUH VR FKHAN DOWEV | RUBHG 1 IHTBV ( QMUKH P MQI GDWB DQG VDYH WH GOQ ||
WH P MQ) GO IV QRADYDIOE®! \ RX FDQ FDQFHOKH GDQ & DQFHIY Z LAUHVXAONQ BMQ) \WH D
DOHDG HOMMHG

.1\ RX DIWP SVWWR VDYH D BDQ Z MW DQ LGFRUHPWED, P HQADP RXQM RX ZI@EH Z DUHG ,1 \ RX DWN\WH
VI VMR VR HQMUWKH FRUHPED, P HQADP RXQAVIVZ L@UHSOFH \IWH DP RXQIHQMUHG Z WK WH FRUHFW
DP RXQADV FDBXOWG E\ \WH LOMIDOBDQ FDBXDWRU






/ RDQ & DEXDRU

7 KH GDQ FDBEXOWRULY XVHG\R SHURWP BDQ FDBXOMRQY , WA XVHG \R FDBXOW | LQDQRH FKDU HV
SD\ P HQN P DXUMY GDWV ED@RRQ SD\ P HQV DQG5 HJ = $35 VIRUQGHZ GDQV ,\ W RSWP 1] HGIRU
FDBXOMQY DQG FUDIY GHZ &DQV DQG DCAQ) WHP VR \KH \A AP

MERHV1 2 7 FXUWHO® FDBXOW $35 RQEDTRRQ SD\ P HOMBRDQY

, WY QGRAD WSIFDCEXMCHW FDBXOMRUZ MY \WWH IlYHWP HYDOHR PRCH NV 39 1, 307 )9 DQGLV
CRVWIQMQGEHG W UHSOFH \WWDVWVSH FDBXDMRU

7 KH G0Q FDEXOMRUMAUHHQ GR\V ONH KLY

&DBFXOWQJ D/ RDQ

7 KLY VAUHHQ VKRZ V WH HQMHY DQG UHVXOV IRUH DP SBI  IQWWH H DP SBV DAWKH ERWRP R WLV VHRNRQ

$V1Q DOKH RHUMFBHQY @ KW 1 IHGY DUH P DQEDWY \ HBRZ | LIHGY DUH RSWRCDODQG JUH [HQV
FDQQRAEH HOMUHG WH  DUH UHVHYHG | RURX\EXW

7 R FDEXOMA \WH DERYH GDQ BWADVWKH RS &1 \WDQG HOMUWH CDMD \ RX VHH 1Q WH Z KIW DQG\ HIBZ
[HGV

$@D\ VVBVDWKH \RS GIWDQG Z RIN GRZ Q\WDWROP Q , QWKLY FDVH \ RX FRQIOXH DVWKH \RS W KWDQG
HQMUKH RU LCDWRQ IHHV & TN WH & DBXOW EXWRQ Z KHQ\ RX DUH UHDG. \R VHH \WH UMVXOV < RX FDQ
FKDQIHDQ R WH ICBXWIHGY DV RWQ DV\ RX @\NH DQG UHFDBXOW B\ FOFNQ) \WH & DEXOW EXWRQ
DIDQ

7 KH UHVXOV Z IGDSSHDUIQWH JUA TTHGV $ SUQMG UHSRWAY DYDIOE®! B\ FAFNQJ RQWH 5 HSRWEXWRQ
7 KH BHSRWRUWH DERYH GDQ GRN\V ONH KLY



&DBXOWG / RDQ 5 HSRWV

( QMIQI / RDQ' DV \R WH & DEXOWRU

3 WCQHSDCS GYDQRHG

7KLV IV \WH DP RXQAR FDVK DRMD@ DGYDQFHG \R WH ERURZ HU ,1 \ RX DUH GRQJ D P X@5®! DGYDFH
@DQ \WH FDBXOWRUZ LOGRASURGXFH P HDQQJ | XOUHVXEOV MGQPH IMERHVINRGRZ. DERXVYKH | X\WMUH
DGYDQRHV

3 URUY/DDH 5 HHZHG

,| SDWRUDOWH SIRAHHGY R WLV QHZ ®DQ Z 1QEH XVHGWR SD\ Rl D SURUEGDQ \ RX FDQ UHFRWG WL | DRW
KHH 7 KH 3 WQHSDGE GYDQFHG DQG 3 URUYDOOQH 5 HHZ HG Z IQEH DAEHG I HWIWHUVR FDEXOWM \WH
IDFH DP RXQAR \WH &DQ \WH DP RXQAKDVWZ LQEH XVHG R FDEXOMA \WH SD\ P HOADP RXQNDQG 1 HQDQFH
FKDUH

'\ RX GRQWADUH DERXA\WWHRRWGIQ) WDWEDWWR \WWH SURFHHGY ZHH XVHG VR SDL Rl DQRKHUBDQ \ RX FDQ
RP WKLY | IHG DQG HOMUWH VRRCED R R \WH RG G&DQ S&V WH FOWK DGYDQRHG 1Q WH 3 UCHSDO
$GYDQRHG) IHG

7KLY DP RXQAY UHFREHG 2 1/ < RQWH FDEXOWUJUHSRW, WY CRWAMRUHG 1OQ WH GDQ COMBEDWH



4 XRMG , QMG D

( QMUVKH ABANG UDW \R EH FKDUIHG RQWH BDQ \WH DFFUXDODWM 7 KLY 1V WH UDW \KDWE LQEH XVHG \R
FDBXOW LOMHWRQ WH GDQ ,VWKH UDW \WDWZ LOEH \ABAMG LQ WH BDQ GRAXP HOVQRWKH $35 UDW
IURP \WH QVFEVXUH WP HON 6 RP H FROADFW SUQAERW WH DFFUXDOUDW DQGWH $35 QVFERVXUA

RQWWH VDP HSDIH 7 KLY UDWM LV HQMUHG DV D SHUFHQW7 HQ SHIFHQMY HOMUHG 7 KUH KXQAUHG
DQG VHYHQW RGH DQG RGH KDD SHIFHQAY HQMUHG

" IMFRVHG5 DM $35

7KLY IV \WH GVFRVXUH WD | RUMH GVFBVXUH VAWM HON< RX FDQARWHQMUWLY 1 THG WY FDBXOWG B\

WH SIRIWDP | IWBRW ZURQJ \ RX P D\ KDYH HQMUHG VRP HKLQ) RIHUWDQ\ RX IQMQGHG ( J
RWICDWRQ IHHIQAMDGR  RWICDWRQ IHH

" DM 1 RM & RQADFW

7KV IV \WH DM R WH QRW 1 RUP DX W/ \WH OWUR \WH CDWM RQ Z KIEK WH GRAXP HQAZ DV M QHG RU
\KH CDW \WH IXQGV Z HIH DGYDQRHG |, WY \WWH CDWM RQ Z KIFK LOMUHWZ LQEHT L VR DFFXKH 1 KLY GDW LY
WH SUIRIWDP  Z LOFKDU H \WWH ERURZ HURQH GD\ IQMUHVAGXURQ) \WH XSCDWM R

" D O DYUMY

7KLV 1V WH GDWM RQ Z KIFK \WH 11GDOSD\ P HQAY GXH 7 KLY GDW LY FDBXOWG < RX FDQQRWHQMUIWRU
FKDQIH W

1 XP EHUR 3D\ P HQV

7KL IV WH QXP EHUR' SD\ P HQWV LQWH DP RMY DIRQ SHURG 7KLY QXP EHUP D\ EH @U HUWDQ \WH DRMDO
@HR WH®DQ <RXFDQHQMJ  SDIPHQNKHHZI  SD\ P HQNVSHU\ HDU 7KHQHOMU  IQWH
YDTRRQ DB D\ P HQAL XP EHUIHT 7 KH UMVXOV I@EH D GDQ\WDWP DMUHVIQ  \ HDLY EXWZ W SD\ P HQW
VI’ MZHHD  \ HDUBDQ 7KLY Z LOREYIRXVY UHVXOMQ D YHY @ H EDTRRQ SD\ P HQW

1 XP EHUR 3D\ P HQW 3 HU<HDU

7KLY LV\KH SD\ P HOVWHTXHQPR  +RZ P DQ BHIXOW VRKHGX®IG SD\ P HOV DUH BHTXWHG B\ \WWH G&DQ
GRAXP HOAHSD\ P HOAVMP V' 7 KH FDBXOWUDWXP HY - EXVWRIWHURSWRQY DUH DYDIDE®!

YO@RQ DVB D\ P HQM XP EHU

8 VH WLV | LHG \R FDXVH \WH GDQ R EDIRRQ 7 KH BDQ Z L@ED@RQ DOIQMHMDQG SUGFALSDCDQG RWHU
FKDU HV Z L@EH FRP H GXH RQ\WH GDM R KLY/ SD\ P HOW ( QAIHV LQ WLV | HTS P XVNEH GM/ \KDQ \WH

1 XP EHUR 3D\ P HQVWR EH P HDQQIIXO

YDBRQS$ P RXQMB HTXHVMG

7KLV IV D GREIUDP RXQA< RX FDQWBAM D GRADUDP RXQWRUWH EDTRRQ SD\ P HQW, | \ RX XVH \KLY | IHG
\WH FDEXOWRUZ LOFDBXOWM WH SD\ P HQADP RXQABD\ P HQABHTXILHG R UHVXOMQ D EDTRRQ SD\ P HQADV
FEWH DV SRME®! \R WH UHTXHMG DP RXQW/7 KH EDIRRQ SD\ P HQAZ LOCRWEH H DAV® HTXDOR \WH

DP RXQNHQIMUHG KHUH EHFDXVH \WH SD\ P HQADP RXQABHTXILHG Z LGKDYH VRP H IUIDRIRQ R D FHQNEXWIHDO
SD\ P HQN P X\WWEH \ABAMG LQ H DPWFHQW



YDTRRQ$S P RXQM HTXIWHG

7KLV IV \WH DP RXQAR EDEBRRQ SD\ P HOADPXD@® WHTXILHG W FDBXOWG < RX FDQCRAHQMUMRU
FKDQIH W

5 HSRW&RP P HQV

7KVIVD: IQGRZVHAVER  <RX FDQHQMUM WKHUH DQG IWZ IOEH SUQIMG RQWH GDQ UHSRW, W2 LOCRW
EH VWRUHG LQ WH CDWEDWH

/ RDQ1 XP EHU

7KLY IV QRAHTXIWHG | RUFDBXOMRQY 1 \ RX LOMQG \R DAG \WH BDQ R \WH BDQ VP RUR SUQADQ
DP RMY DIWRQ VFKHGX®! \ RX P XWBLURYIGH D YDIG XQTXH BDQQXP EHU | \ RX HQMUD BDQ QXP EHUDQG

GHACH OMUGRAR VDYH WH BDQ 7 KH GDQ QXP EHULY CRADGGHG R \WH BDQ W WP DQG FDQ EH \VXHG
DJDIQ OWU

&XMRP HUL XP EHU

7KL LV CRAHTXIUHG | RUFDBXOMRQY |, |\ RX LIQMQG R DGG \WH GRDQ W \WWH BDQWV WP\ RXP XWV
SURYIGH D YDIG FXMIRP HUQKP EHU , WERHY QRACHHG W EH XQTXH 2 QH PXAMRP HUQXP EHUFDQ EH XVHG
RQPDQ &V 7KHPXMRP HUUHFRUG LV UHTXIUHG VR H MABURUMR DCAQ) WH GDQ VR WH COMUEDVH

7 KH PXMRP HUQXP EHUCRWHTXILHG W SUIQADQ DP RUMY DMRQ VFKHGX®!

2 11IFID] HAV) ICDGFHG

7KW IV IHHV SDIG\R JRYHGP HOARURKHUDI HQFLHY XVXDO |RUHFREQ) THOQLQRWP DUIRQ , WY DAGHG\R
\KH DP RXQWICDQFHG EX\WWY QRWSDWR WH [ LQDQFH FKDUI H DQG LY GRWFRQUGHUHG | LQDQFH FKDUIH 1Q \WH
$35 FDBXOWRQ ,WERHV QRAGFOGH DQ. WSH R RUICDWRQ THH 7 KH JHQHIDOX®! KHUIH LY 1 \ RX SD\ IW
\R D WILG SDW IWEHRQIV KHIH 1 \ RX NHHS IWIVEHBQIV 1Q 2 WIQDWRYQ) HAV ( [ DP SBV LQFOCH

5 HFREQ) 1HHV FUHAWHSRWHHY \IMB1 DSSTFDMRQ IHHY HW

2 WICDWRQ) HHV 3RQN

TKHHDWHP DQ COP HV IRV WSH ITHH 7KLV IV DQ THH WH GIQGHURKDUHY DQGN-HHSY DvD

FROAMRQR H \WQAQ) \WH FUHAW, WY QRWDGGHG R \IWH DP RXQACDQRHG EXVWA/ SDWWR \WH 1 ICDQRH
FKDU H DQG LV IQFOGHG DV [LQDQFH FKDUH IQ\WWH $35 FDBXOMRQ ( [ DP SOV IGFOCGH RUWICDWRQ 1HHV
SRIQN VHXS FKDUH VHXS I1HH GRAXP HQBMRQ |HH DSSTEDMRQ IHHV GREXP HOABUHSDUDIRQ | HHV

7RECE P RXQW ICDQFHG

7KW IV \WH\RECR DOKH DP RXQN 1 IQDQRHG |, W/ \WH RUW ICDOSUGQRSDADP RXQAR WH BDQ |, WQFOGHV
3 UGQFLSDCH GYDQRHG 3 URUY/DDQRH 5 HHZ HG 2 111FIDOQ) HHV) LODGFHG ,WERHY QRNGFOXGH 2 W ICDWIRQ
) HAV RU) IQDQFH &KDUHV

1\ RX DUH W [ \R P DQXD® FKHANWH $35 FDBXOMRQY CRM \WDWKLY LV 1 2 7 WH SUQFLSDCDP RXQN
XVHGIQWH $35 FDBXOMRQY 7KH$35 1V FDBXOWG RQWH GHVS P RXQW [QDQRHG

WY FDBXOWG < RX FDQQRWHQMUIMRUFKDQI H W



7RO ICDGFH &KDUH

7KLY IV \WH \ROGRMUFRWR \WH BDQ ,WQFOGHY DOXH LQDQRH FKDUHY |, QMURADQG 2 U LODWRQ
) HV
VW FDBXOWG ONH WLV

7RO IQDFH&KDUH  1R3D\PHQN 3D\P HQMP RXQV 1 HWDP RXQW ICDQRHG
1 HVSP RXQWN ICDQFHG 7 REICE P RXQW LODGFHG 2 WILCDWRY) HHV

VWY FDEXOWG < RX FDQQRWHQMUMRUFKDQIH W

7RECR 3D\ P HQV

7KLY LV \WH VRUCDP RXQAR D@BD\ P HOV VWFKHGXBIG W UHSDL WH GDQ 7 KLY LV ONH WH DP RMY DUIRQ
VRKHGX®! 1QWDVWWWY DQIGHDG HG AP DIMG  DP RXQADQG DWIXP HY WDWHYHY MQI ®f SD\ P HOAZ IQEH
SDGRQH DRA® WH CDW M GH

VWY FDEXOWG < RX FDQQRWHQMUMRUFKDQIH W

5 HIX@U3 D\ P HQAB P RXQW

7KLV 1V WH DP RXQAHTXIUHG \IR DP RMY H \WH 7 RIBCS P RXQW [CDQRHG RYHUWH @H R WH GDQ <RX FDQ
FKHAN IVZ W D EXMIGHW FDBXOWRUIRUMP SBI BDQV EXWIRWRUGDQY Z W EDARRQV RURGG GD\ VWY
FDEXOWG RQWH 7 RBCS P RXQW LODQRHG 2XMQ) WH 4 XRMG5 DM QRAKH $35

Y FDBXOWG < RX FDQQRWHQMUIMRUFKDQI H W

2 GG' DV\R) IIMBD\ P HQWV

1 RUP DOBDQ FDBXOMRQY DWXP H \IH I LMBD\ P HQAY P DGH H DAV® RGH P RQIM DIMUWH CDM R \WH

QRM 7KLY IV CRADZ D\ V\WH FDVH © KHQWMLY IV QRAKH FDVH \WH 1 XP EHUR 2 GG' D\ VIV \WH QP EHU
R GD\ V.J UHDWURUGMY WDQ RGH H. DPWP RQK \R \WH GCDW RN WH [ IWABD, P HQW7 KLYV QXP EHUP D\ EH

SRVMYH RUCHIDWH 1 HI DIWH LQAFDMY DQ HDW® SD\ P HQA3 RUMYH LQAFDMV D @W SD\ P HQW

WY FDBXOWG < RX FDQQRWHQMUIMRUFKDQI H W

2QG' DV,QMHW

7KL 1V WH DP RXQNQMMHVNRQ WH \RBCDP RXQNICDGRHG DVWKH 4 XRMG 5 DWW |RUWH QP EHUR! 2 GG
' DV ,\WZ L@EH QHI DIWH IMYKH [ LIASD\ P HOAY HDUD WA IQFOGHG LQ WH [ LQDGFH FKDUIH

WY FDBXOWG < RX FDQQRWHQMUIMRUFKDQI H W

1 H$ P RXQW ICDGFHG

7 KH QHWDP RXQNILCDQRHG LV WH DP RXQAKH ERWIRZ HUKDV DYDIME®! |RUKLY RZQXVH \WWH DP RXQAKH
FDQ DRXD@ VSHQG @ KHQ RW LQDVRQ 1 HHV DUH FKDUHG WH DUH GHGXPWMG TURP WH | DFH DP RXQARI
\WH GDQ DQG WH ERWRZ HUDRXYD® WHFHYHV GMWY \WDQ WH | DFH DP RXQAR \WH &DQ 1 HVWB P RXQWV

) LQDCHHG LV FDBXOMIG ONH KLY



1 H$ P RXQW ICDFHG  7RIBCE P RXQW IQDGFHG 2 WICDWRQ) HAV
VWY FDBXOWG < RX FDQGRWHQMUIWRUFKDQIH IW

$ OB D\ P HOWH RH $ P RUY QY

6 RP H®IQEHY P DNH D SIDRWFH R URXQAQJ XS SD\ P HQW \R WH GHDUAVWERTU || \WH FDBXOWG

SD\ P HQADP RXQMY \WH BIQGHUZ LOLRXQG IMKS \R 7KL IV QRAHD® DQ RYHURKDUH
VIQFH WH 1LGDOSD\ P HQAZ L@EH VRP HZ KDWBMWY |, WERHV KRZ HYHUGR YIRBIGFH\R WH $35 FDBXOMRQY
1\ RX URXQG XS \ RXUSD\ P HQNV DQG L \ RX Z DQAR SUQADQ DP RMY DUMRQ VFKHGX®! FKHAN WL ER
EHRUWH\ RX FIFN$ P RMYH < RX Z I@EH DARZ HG R FKDQIH WH SD\ P HQADP RXQAEH RUH SUQMY) WH
DP RWY DWRQ VFKHGX®!

1 \RX IRXQG SD\ P HON' XS WH$35 FDEXOMRQ Z LOCRNEH FRUHAW) RUKLY BHDVRQ HYHQLL \ RX UIRXQG
XS DQG SUQMNKH DP RWMY DIWRQ VFKHGX®! \WH URXQEHG XS SD\ P HOADP RXQAZ LOCRWEH \DYHG

.1\ RXVDYH D GDQ R \WWH CDMWEDVH DIMWUURXQAQ) XS WWH SD\ P HOADP RXQW7 KH VDYHG YHIACR Z 1@
UHYHUR W \WH RUD LCD@® FDBXOWG SD\ P HOADP RXQWV

& DEXOVRUYWRQV

&®DU

&GDUDOHNHGY DQG UHVHWKH GOV Wi \WH GH DXV

&DEXDWM

& DEXOW WH UHVXOV | RUWH FXUHQNCEXW

5 HSRW

3 UQANKH FDEXOVRUUHSRW

$P RWH
3 UQADQ DP R DWRQ VFKHGX®

6DYH/ RDQ

6 DYH WY GDQ R \WH GDQ W VWMP - CDWREDVH

3UQN RM
.| DYDIDE®! 3 UQNKH GDQ FROADRW

4 XIW

( [ MYNH FDEXDWRU






$35 ([ DP SOV

5HSDIG 1Q

3D\ P HQW

5 HIXOU
3D P HQW

| D
3D P HQW

(D
3D P HQW

' DM1RM

' D) LAV

2GG' DV

$P RXQV

4 XRMG S DM

2GG' DV

1 XP EHUR
3D P HQW

3D P HQW
$P RXQV

) LDQAH
&KDUH

/ RDQD DWWU

$35
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" RQRWKRZ BRDQV RQ WH SDVMAGXH UHSRIWKQBW \WH. DUH DWBDWAKLY P DQ GD\ V SDWAGXH ' HDXOV R

3D P HOWb HFHSW6 WG

6 HOPWKH SD\ P HOAHFHSWAMB! 3 UQADOWMBN \R VHH Z KIFK \ RX SUHHU

6WFW RDQ' DMV

7 KLY RSWRQ FROARY \WH Z D\ SD\ P HQMBEXH CDWAV DUH DGYDQFHG | KLY RSRQLY WLHGRQ D SD\ P HQZ L@
EH GXH QH WP RQK HYHY P RQX HYHQLL WH ERWRZ HUSD\ V\ZR RUP RUH SD\ P HQNV WLV P RQK

1 LY RSWRQLYWUHGRIT SD\ P HQAR IR SD\ P HQW Z LGDGYDQFH \WH SD\ P HUAGXH GDIME\ \R P RQKV



6\ VWP 0 HOX 3 LRFHGXUHV

7KHVA MP P HQX FRQIELQV SURFHGXUHY DQG RSWURQ VHWIRQ) VV \WDWIHDW \R WH Vi VIMP DV D Z KR®! UDIMHU
WDQWR DQ [QAYIGXDOBDQ

6\ VWP 2 SWRQV

7KLY AD®J IV GHVRUEHG 1Q D SUIHYIRXY VHRAIRQ |, WY XVHG W VHVRSMRQY \WWDWFRQAROKH Z D \WH A VAMP
EHKDYHV

QGH " DM

7K VHBRIRQ  SHURWP V \EIR SURFHGXURV WFUHDWA QHZ IQGH HV IRUWH GDWB [ LBV DQG VKRX@ EH XQ
DERXWRGFH D P RQN DWXP IQ) GDI® XVH R WH A VIbP

,WDOR SK\ VFD@® UHP RYHV GHOMIG DWW [UIRP \KH W VAMP

6\ VWP 6V

7KLY VFUHHQ QVSO\ V GOV DERXVWY RXUM WP FRQI LI XUDMRQ

5HEXIGB$@ D) LOV
7 KLY SURFHGXUH FUHDWV EUDQG QGHZ GOV | LBV DG, P SRIW\WKH GO IURP WWH RG 1BV 7 KLY VKRXG EH IXQ

DQ WP H\WHW P DVW\ RXVRRUDQ WP H\ RXUFRP SXYWUFUDVKHVRUDQ WP H\ RX VKRXVWERZ QWH SRZ HU
Z W RAWIRIQI \WURXI K WWH 6 \BWP HQX DQG GRQJ D QRUP DO WP \VKXWERZ Q

,P SRUWW/DFNXS ' DD
7KLY D@ZV\ RX\R P SRWEDME IURP D EDANXS FRS\ RUDCRKHUFRS\ R WHEDQWWMP @ $51,1* 7KLV

5(3/$&(6 DOKHH DNIQ] COMW 1QWH FXWHONA VMP W&$112 7 EH XVHGWR FRP EICH W VWP V

5HFD® <7' ,QMHW

7 KLY UHFDEXOMY \WH LOMUHVEDIG\ HDUMR CDW | RUHYHY GDQ DQG XSEDWV WHO<7'  1THG 7KLV IV XVHG
Z KHQ\ RXTRUJ HWR FERVH RXVWH\ HDUHQG @MW HDUDQYY VXGEHQD UHDOVH WDWHYHY RCHIQWHW VWP KDV
ZD\ WR P XFK IQMIMAEDIG KLV \ HDUWR CDM



<HDU( QG & RVHRXW

7KLY SIRFHGXUH VW D@X 7' FRXQMY/ W] HIR 7 KDWY D@WERHYV YH RUIH\ RX XQIWYH 685 ( \ RXKDYH
SUQMG DOWH UHSRW\ RX GHHG IRUOWY HDU

3UQN  V
3UQW IRPV WHTLRUAV \WH |RUP V | RUWH OVHUSUQMY |, WAGGRWDD Q FRUMHA® RQ D GRAP DI
SUQMU 0 RANCN MVBUQMY Z RIN 2 .

1 R \KDW RX FDQ SUQWP XES®! FRSIHVE\ FROIMXQ) \R FENRQWH 3UQN  BEXWRQ

$/: $<6 SUQMKH IIFRS\ RQ EOQN SDSHUDQG FKHAN WHP  FDUHX@ EHRU\ RX VSRIOD EXQFK R

H SHOUYH IRWP V
3 UQNHDU( QG 6 VMYV 5 HSRUWV

7 KLY UHSRWWDAN FROUGHIDE® P RUH QI RUP DIMRQ\KDQ \WH <RX FDQILYHWHP \R\ RXUFXVARP HY RU
QRAEXVWY RX VKRX@ SUQARGH | RU\ RXWHD DQG NHHS IMIQ\ RXUSDSHUI LB | RUHDFK BDQ
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